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Success Criteria for the Medical Chatbot Project:

1. Design: The chatbot interface should be visually appealing, intuitive, and user-
friendly, providing a seamless user experience. Users should find it easy to
navigate, understand the purpose of the chatbot, and feel comfortable interacting
with it.

N
.
2. Responsiveness: The chatbot should respond promptly and accurately to user { A\
queries, providing relevant and helpful information. It should be able to ‘
understand user input accurately, handle different types of questions or requests,

and provide appropriate responses or actions.

3. Accuracy and Reliability: The chatbot's medical information and responses should be accurate and
reliable. It should provide up-to-date and evidence-based information, following established medical
guidelines and best practices. Users should feel confident in the reliability of the information
provided by the chatbot.

4. Turing Test: The chatbot should be capable of passing the Turing test, where users are unable to
distinguish between interacting with the chatbot and a live doctor or receptionist at a hospital. The
chatbot should be able to engage in natural and contextually appropriate conversations,
demonstrating a high level of conversational Al.

5. User Satisfaction: User feedback and satisfaction surveys should indicate a positive experience
with the chatbot. Users should express satisfaction with the level of assistance provided, find the
chatbot helpful in addressing their medical queries, and feel comfortable and at ease throughout the
interaction.

6. Scalability and Maintenance: The chatbot should be scalable, allowing for easy integration with
different platforms or systems if required. Additionally, it should be maintainable, with the ability to
update and improve the chatbot's functionalities, responses, and medical knowledge as needed.

Meeting these success criteria would indicate a successful medical chatbot project that effectively
serves its purpose of providing reliable medical information and a user-friendly interactive
experience.



3. Development: Using a chatbot builder platform of their choice, students will develop their
own chatbot. They will follow the platform's documentation and tutorials to create the chatbot's
conversational flow, configure its responses, and integrate any necessary APls or external services.
Students will also customize the Ul of their chatbot, applying their design concepts and making
iterative improvements based on user feedback.

First Webdoc Draft. V1.

My first draft of the webdoctor started of like this:

Ask Us!

Describe You're Symptoms Below,
(be as specific as possible:)

Type message..

It uses a user interaction which allows you to send a message to my email. It also includes a
logo | made, but apart from that, it was nothing special, at least, for now...

« Include basic code examples to illustrate important programming concepts.

Shown below is the button that allows the chat form to open up as well as the chat popup
asking you for a name and a messaged to be typed. The image/logo above is simply done
through a JPG.

<button class="open-button” onclick="openForm()">Health bothering you? Ask us here!</button>
w <div class="chat-popup"” id="myForm">
w <form action="/action page.php" class="form-container"”>
<h1>Ask Us!</h1>
» <label for="msg"> . </label>
<textarea placeholder="Type message..” name="msg" required></textarea>
<button type="submit" class="btn">Send</button>
<button type="button" class="btn cancel” onclick="closeForm()">Close</button>
</form>
</div>

But now lets get to the slightly improved version.
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w <div class="chat-container">
w <div class="th-prominent-chat dqt-chat">
w <div class="th-prominent-chat-window"> flex
w<div class="chat-header">

b <div class="expert-profile expert-profile--blue has-flag"> /| </div> [flex

</div>
w<div class="dialog body">
b <div class="conversation"> = </div>
</div>
w<div class="th-chat-integrated-question-box">
w<div class="wrapper”> flex
w <div class="text-box">
::before

Visual Aspects

<textarea class="text-area" placeholder="Type your message..."” data-

testid="chat-input" enabled="" disabled=""></textarea> event

This
enables/disables
the user to keep

<span class="online-now"> @8 General Practitioners are online now</span> typing after they

<input class="send-btn dgt-send enabled" type="button" value="Send"> event

are transferred
to the suitable
doctor.

:rafter
</div>
w <div class="bottom"> |flex
</div>
</div>
</div>
<div class="question-tooltip hidden">Ask your question here</div>
</div>
</div>
</div>

b <div class="hype-hero"> </div> flex
Our services include:

Chatting with our verified doctors one on one

Our doctors are online and ready to assist you 24/7.

Alternative medicine & wellness %

Save up to 30% on a variety of our services that address your whole well-
being: Acupuncture, massage therapy, yoga and Chinese herbal medicine

Mental health counselling @ £

Get support for stress, grief, family issues, life transitions, all from the
comfort of your own home.

Dr. Lin, MD
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r
Chief medical director speciallzing in all areas of medicine and health,
ok ok 41,478 Satisfied customers

Qg j How old are you? Are you currently using any medications, either for the
soreness or anything else?

You

| am 15 and on panadol

Dr Lin, Doctor's Assistant

@) Anything else in your medical history you think the Doctor should know?

You

I have mild arthritis

Dr Lin, Doctor's Assistant

QQ) Ok, transfering you 1o your allocated doctor right now... Continue ==

w <div class="re-sip-membership-benefits-item">

w <picture>

<img class="re-sip-membership-benefits-item image" src="t.jpg" alt="Mental

health counselling * R ">
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- Tell our medical assistant about your medical symptoms and concerns so that she can find the soreness or anything else?
most suitable doctor for your situation. You can find our medical chatbot Dr lin to the right hand
Steps on sida of your page. & | am 15 and on panadol
how my ) ;
b . F- Chat with the perfect doctor for you h?, Anything else in your medical history you think the Doctor should know?
webps Ite Connect with your doctor through email, text or phone. Please provide our doctors with
medical information such as family medical history,photos or test results to get a more
Wo rks comprehensive answer. il {nave mid arhits
\9: Ok, transfering you to your allocated doctor right now... Continue >>
< Be free from your medical concerns

You have our thousands of doctors and specialists to support your physical, emotional and
mental well-being 24/7. &
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Over 8 million satisfied customers
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Automatic scrolling reviews (that | may or

may not have made up). Spoke to Dr. Lin, he was wonderful and truly caring about my medical concerns. Thank
you for being so kind and caring!
J k%% - Brian Q. , ,
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Spoke to Dr. Lin, he was wonderful and truly caring about my medical Over 8 mI||IOn SatISfled Customers
concerns. Thank you for being so kind and caring!

</p>
testimonials re-page-sip-desktop@l.35.5.css:1 You have helped us more than you could ever know. | seriously don't know what my
-quote.active i { brother's situation would be today if you had not gone above and beyond just answering
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The automatic scrolling/fade s .
command Over 8 million satisfied customers

Doctors are very knowledgeable and you don't have to wait long as opposed to the long
wait of a hospital waiting room.

*¥%kHKk -James M. , ,
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Dr Lin, Doctor's Assistant
@ Welcome! How can | help with your medical question?

You

i have a sore neck

Dr Lin, Doctor's Assistant
@ The Doctor can help. Just a couple quick questions before | transfer you. How
long have you had the soreness? Is this stable or getting worse?
You

itis getting worse

Dr Lin, Doctor's Assistant
@ How old are you? Are you currently using any medications, either for the
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Terms of service

Effective Date: February 26, 2022
[N
IMPORTANT NOTICE: THIS AGREEMENT CONTAINS A BINDING ARBITRATION PROVISION AND CLASS ACTION
WAIVER. ITAFFECTS YOUR LEGAL RIGHTS AS DETAILED IN THE ARBITRATION AND CLASS ACTION WAIVER
SECTION BELOW. PLEASE READ CAREFULLY.

PLEASE NOTE THAT YOUR USE OF AND ACCESS TO THE PLATFORM (DEFINED BELOW) ARE SUBJECT TO THE
FOLLOWING TERMS; IF YOU DO NOT AGREE TO ALL OF THE FOLLOWING, YOU MAY NOT USE OR ACCESS THE
PLATFORM IN ANY MANNER.

Table of Contents

1. Acceptance of Terms



Example of legal aspects:/
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10. Proprietary Rights and Limited License

All right, title, and interest in and to the Platform are and will remain the exclusive property of WebDoc and its licensors. All
materials therein, including, without limitation, software, images, text, graphics, illustrations, logos, patents, trademarks, service
marks, copyrights, photographs, audio, videos, music, and all intellectual property rights related thereto, are the exclusive property
of WebDoc and its licensors. The Platform is protected by copyright, trademark, and other laws of both the United States and
foreign countries. You acknowledge that the Platform has been developed, compiled, prepared, revised, selected, and arranged
by WebDoc and others through the application of methods and standards of judgment developed and applied through the
expenditure of substantial time, effort, and money and constitute valuable intellectual property of WebDoc and such others.
Except as explicitly provided herein, nothing in this Expert Agreement gives you a right to use the WebDoc name or any of the
WebDoc trademarks, logos, domain names, and other distinctive brand features. Any other trademarks, service marks, logos,
trade names, and any other proprietary designations are the trademarks or registered trademarks of their respective owners.

Subject to your complete and ongoing compliance with these Terms, WebDoc grants you a non-transferable, non-exclusive,
revocable, limited license to access and use the Platform. We reserve all rights not expressly granted to you by these Terms.
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This Privacy Policy contains the following sections:
Information We Collect and Use
How We Use Personal Information
How We Disclose Personal Information
Online Analytics and Advertising
Your Rights & l("\?hoic:es
European Union Economic Area, United Kingdom & Brazilian Residents
Information Processing and Transfer
How We Protect and Retain Your Information
Third Party Links
Children’s Personal Information
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Keep scrolling there’s more! @&
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About Us Press The Experts Careers
Experts Categories Countries Currencies Languages

Meet our leadership team
[

Sal Vulcano
Employee of The Month

Dr Mike
Company Doctor
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How can we help?

Search keywords like: payments, billing, membership..

Your satisfaction is our #1 priority

At WebDoc we take pride in delighting our customers. Contact us
If for any reason you're not satisfied our Customer Care team is ready to help 24/7.
Top FAQs
Top FAQs
About WebDoc Explore the most relevant frequently asked questions for your situation.
Using WebDoc

How much does it cost?
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