
Success Criteria for the Medical Chatbot Project: 

 

1. Design: The chatbot interface should be visually appealing, intuitive, and user-

friendly, providing a seamless user experience. Users should find it easy to 

navigate, understand the purpose of the chatbot, and feel comfortable interacting 

with it. 

 

2. Responsiveness: The chatbot should respond promptly and accurately to user 

queries, providing relevant and helpful information. It should be able to 

understand user input accurately, handle different types of questions or requests, 

and provide appropriate responses or actions. 

 

3. Accuracy and Reliability: The chatbot's medical information and responses should be accurate and 

reliable. It should provide up-to-date and evidence-based information, following established medical 

guidelines and best practices. Users should feel confident in the reliability of the information 

provided by the chatbot. 

 

4. Turing Test: The chatbot should be capable of passing the Turing test, where users are unable to 

distinguish between interacting with the chatbot and a live doctor or receptionist at a hospital. The 

chatbot should be able to engage in natural and contextually appropriate conversations, 

demonstrating a high level of conversational AI. 

 

5. User Satisfaction: User feedback and satisfaction surveys should indicate a positive experience 

with the chatbot. Users should express satisfaction with the level of assistance provided, find the 

chatbot helpful in addressing their medical queries, and feel comfortable and at ease throughout the 

interaction. 

 

6. Scalability and Maintenance: The chatbot should be scalable, allowing for easy integration with 

different platforms or systems if required. Additionally, it should be maintainable, with the ability to 

update and improve the chatbot's functionalities, responses, and medical knowledge as needed. 

 

Meeting these success criteria would indicate a successful medical chatbot project that effectively 

serves its purpose of providing reliable medical information and a user-friendly interactive 

experience. 

 

 

 



 

3. Development: Using a chatbot builder platform of their choice, students will develop their 

own chatbot. They will follow the platform's documentation and tutorials to create the chatbot's 

conversational flow, configure its responses, and integrate any necessary APIs or external services. 

Students will also customize the UI of their chatbot, applying their design concepts and making 

iterative improvements based on user feedback.  

First Webdoc Draft. V1. 

My first draft of the webdoctor started of like this: 

 

It uses a user interaction which allows you to send a message to my email. It also includes a 

logo I made, but apart from that, it was nothing special, at least, for now… 

• Include basic code examples to illustrate important programming concepts. 

Shown below is the button that allows the chat form to open up as well as the chat popup 

asking you for a name and a messaged to be typed. The image/logo above is simply done 

through a JPG.  

 

But now lets get to the slightly improved version. 



MedDoc 2.0. website 

 

  

 

 

Jpg of me but 

with PHD 

Automatic 

Opening question 

Input message 

box 

Send button 

Credible sources 

Wise old man for 

background image 

My self designed favicon/icon. 

My own logo. 

Now, obviously I 

cannot get 

actual doctor 

contacts but 

this could be 

done in the 

near future… 

These images 

collectively 

highlight the 

transformative 

impact of our AI 

medical chatbot on 

patient 

interactions. By 

enabling symptom 

analysis, 

medication 

management, and 

real-time 

consultations, the 

chatbot empowers 

individuals to take 

control of their 

health while 

fostering more 

meaningful and 

efficient 

interactions with 

healthcare 

providers. 



 

 

 

 

This 

enables/disables 

the user to keep 

typing after they 

are transferred 

to the suitable 

doctor. 

Visual Aspects 

Royalty 

free jpgs 

(code 

shown 

below) 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Steps on 

how my 

website 

works 

Automatic scrolling reviews (that I may or 

may not have made up).  

The automatic scrolling/fade 

command  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Favicon 

 

 

Hyper links to other websites 

shown in below page 

My Company name 

(self-designed) 

 

Gif 

Back-

Ground 



 

 

Snippits of other hyperlinked websites I made that links to my Web-Doc website! 

 

 

 

 

 



 

Example of legal aspects:/ 

 

Keep scrolling there’s more!     

 



 

That’s it! Hoped 

You Enjoyed! 


