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DIRECTOR’S REPORT: 
The year in review

Caroline Fisher, N&MRC Acting co-Director

2018 has been a year of significant achievement for the News 
and Media Research Centre. Now in its 5th year, the N&MRC 
has established itself on the national and international stage for 
its expertise in research into Australia’s digital news consumption 
and the impacts of digital media on public discourse.
The work of the Centre revolves around three key themes: 
News Futures, Political and Public Engagement, and Everyday 
Cultures. Our research agenda focuses on digital futures, and 
the impact of digital technology on journalism and public 
discourse, media and markets, and everyday lives. 
The research excellence of the Centre members was 
demonstrated and recognized in several key ways this year. 
Firstly, through the successful application of four competitive 
Category 1 grants from the Australian Research Council. 
Secondly, through Awards for team and individual research 
innovation and excellence; and thirdly through engagement and 
impact on digital media policy development.
Professor Kerry McCallum received an ARC Discovery Project 
Grant to analyse the role of media, journalism and social media 
activism in the Royal Commission into Institutional Responses 
to Child Sexual Abuse; Centenary Professor Deborah Lupton 
was successful in her bid for a Discovery project entitled Living 
with personal data; Associate Professor Glen Fuller is CI on a 
successful Discovery Project about digital cycling technologies 
led by the University of Wollongong; and Kerry McCallum is 
CI on a Linkage Project  led by the University of Melbourne. 
Mathieu O’Neil and colleagues were recipients of a prestigious 
Sloan and Ford Foundation Digital Infrastructure grant.

“The N&MRC has established itself on 
the national and international stage for 
its expertise in research into Australia’s 
digital news consumption and the impacts 
of digital media on public discourse”

The Digital News Report (DNR) Team was the joint recipient 
of the UC 2018 Award for Outstanding team Achievement 
in Research or Innovation; Dr Kate Holland received the UC 
2018 Award for Early Career Researcher Excellence in the 
Humanities and Creative Arts; Dr Caroline Fisher received the 
2018 Anne Dunn Scholar Award for research excellence in the 
field of communications and Deborah Lupton was awarded an 
Honorary Doctorate from the University of Copenhagen. She 
even met with the Queen of Denmark!
The Digital News Report: Australia also rose in prominence 
in 2018. Members of the N&MRC gave evidence to Senate 

inquiries into Australian media and politics based on data 
from the DNR Australia. The report was also widely cited in 
submissions to these inquiries and in the final reports. The 
N&MRC will continue its commitment to the DNR Australia 
and build its profile as an independent and rigorous source of 
information about Australia’s changing media landscape.
In 2018 the Centre also strengthened its international linkages. 
The N&MRC brought Professor Eli Skogerbø from the 
University of Oslo to the university under the Distinguished 
Visitor scheme. Dr Chen He from China spent a year with the 
Centre as a research fellow, and Dr Na Zhao, also from China, 
joined us in September to stay with us for a year. 
These successes were achieved under the leadership of 
Associate Professor Sora Park, who provided strong, clear, 
stable and strategic leadership of the N&MRC for nearly two 
years. These skills were recognized by the University executive 
and Dr Park took upon a new role as the Associate Dean of 
Research for the Faculty of Arts & Design at the end of 2018. 
We wish her well in her new role and we are grateful for her 
ongoing research leadership in the Faculty and membership of 
the Centre.
In June 2019, Professor Kerry McCallum will take up the role 
of Director of the News & Media Research Centre. Professor 
McCallum is the Academic Director of Graduate Research 
and a Professorial Research Fellow in the N&MRC. Kerry 
has an outstanding academic track record with more than 60 
publications and is the recipient of three ARC grants. We look 
forward to her taking on the Directorship of the Centre.
In other movements, Deborah Lupton’s five-year Centenary 
Professorship came to an end and she has taken a position at 
the UNSW. She contributed a great deal to the N&MRC and 
the Faculty is actively recruiting to fill this position.  
The Centre also welcomed a new Assistant Professor and 
several adjuncts in 2018. Dr Yoonmo Sang, from Howard 
University in Washington D.C. has settled into the N&MRC 
seamlessly and begun to make a significant contribution 
through his complementary research on the intersection 
between digital media technologies, policy and law, as well as 
civic engagement through social media.  Dr Scott Bridges, Dr 
Michelle Dunne Breen, Dr James Mahoney and Tom Greenwell 
joined our team of adjuncts deepening our capacity in the areas 
of strategic communication. 
As you will see in the pages of this year’s annual report, 
the N&MRC is going from strength to strength and will be 
redoubling its efforts to increase industry and international 
collaborations in 2019.
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N&MRC:
2018 AT A 
GLANCE
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WHAT WE DO

NEWS FUTURES 
We are the leading institute in Australia that studies the impact of digital technologies on news media and journalism. 
Members combine expertise in journalism, media and digital media to investigate the history and future of news media 
and journalistic practice. We undertake and disseminate state-of-the-art social research focused on the consequences 
of news and news production, including emerging digital news and information platforms, by examining the historical, 
cultural, social, political and technological factors that shape the planning for, gathering, selection, and presentation of 
news and mediated public communication in a variety of formats and media. Key areas of focus are:
• Digital News Report: Australia.
• Digital innovations in news production, distribution and consumption.
• Entrepreneurship in news media.
• Social media and journalism practice.
• Crisis in news, journalism and democracy.

POLITICAL AND PUBLIC ENGAGEMENT 
We study media systems within the context of the political and social environment at the local, national and global level. 
The history, design, markets and regulation of traditional and emerging media that influence and are influenced by public 
discourse are one of our core themes of research. Research on public opinion, diffusion of controversies, information 
processing of citizens, political systems and media institutions is at that heart of this research stream. Our research 
promotes and encourages informed public debate on the role and performance of news and media in contemporary 
society. Key areas of focus are:
• Public discourse studies.
• Political communication strategies.
• Social media and diplomacy.
• Indigenous media and policymaking.
• Participatory media, activism, campaigns and controversies.
• Media institutions and industries.
• Digital literacy and inclusion.

EVERYDAY CULTURES 
Our approach to everyday cultures is based on recognising the power of media, communication and new technologies in 
constructing, maintaining, and changing cultures. We explore complex relationships between media and communication 
practices in our daily lives including health, media, civic and social life. Key areas of focus are:
• New communication cultures and democratisation of information.
• People’s personal and small data practices.
• Media use, consumption, sharing and creation.
• Gender and media.
• Conflict and incivility.
• Space, mobility and work.
• Health, physical activities, digital technologies and media.

Based within the Faculty of Arts & Design at the University of Canberra, the 
N&MRC investigates the evolution of media, content and communication and 
the impact of online and mobile systems. The work of the Centre encompasses 
three core research themes:
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RESEARCH GROUPS

The Digital News+ Lab is led by Sora Park and Glen Fuller. The Lab is a media enterprise where researchers, practitioners 
and students work together to deliver innovation in newsrooms, organisations, teaching and research. 

We provide solutions to the significant challenges and opportunities which exist for news organisations and journalists through 
a multidisciplinary approach including user experience, data analytics, communication, advertising, marketing and journalism. 

Team members are drawn from the Faculty of Arts and Design, Faculty of Business, Government and Law at the 
University of Canberra, industry partners, and other universities.
https:// digitalnewspluslab.wordpress.com

The Smart Technology Living Lab was established at the University of Canberra in June 2017 and is led by Professor 
Deborah Lupton from the Faculty of Arts & Design. The Living Lab serves as a way to bring stakeholders together with 
researchers to engage in problem solving and ideas generation related to users’ experiences of smart technologies. We use 
social and design research methods to facilitate participants from community groups, not-for-profit organisations, government 
and industry to work on a specific topic to find solutions and imagine new ways of doing things. 

Our approach is interested in the here-and-now but also the future. We are interested in discovering what smart technologies 
are working well for people, how they use them, and what the future might hold for further developments. We conduct 
participatory workshops on a range of smart technologies, including digital health, social media, and self-tracking devices 
such as apps, smart watches and wearable technologies. Team members are drawn from the Faculty’s sociology, media and 
communication and design researchers.

https://designsociology.wordpress.com/

Smart Technology 
Living Lab

9ABOUT US
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N&MRC TEAM

DIRECTOR

CENTENARY RESEARCH PROFESSOR

Sora Park 

Research expertise: Digital sociology, digital health, 
critical data studies. 
Deborah is an international authority on critical digital 
health studies, having written 16 books and over 150 
articles on the cultural dimensions of medicine, risk, 
parenting cultures, food and digital technologies. 
Deborah was one of the founding co-editors of the 
journal Health. She is an advocate of using social media 
for academic research and engagement.

Research expertise: Digital inclusion policies, media 
industry studies. 
Sora’s research focuses on digital media, media markets 
and media policy. She has written widely on the 
economics of television, newspaper markets and other 
information industries. Sora researches digital media 
user patterns, media markets and policy.  She is also 
interested in emerging media user patterns in the digital 
media environment. 

Deborah Lupton

RESEARCHERS

Research expertise: Political public relations, public 
trust in news.  
Caroline researches political public relations, conflict 
of interest in journalism, politicians’ use of social media 
and the citizens who follow them, and the intersection 
between journalism and public relations. She is a 
former reporter and producer for ABC News and Radio 
National and media adviser to former Queensland 
Premier Anna Bligh. 

Research expertise: Web information architecture, 
Information and Knowledge practices.  
Sally researches knowledge and information networks – 
specifically the practice of web information architecture 
and how social media are incorporated into existing 
information systems and online environments. Other 
research interests include practice theories and 
perspectives, human information behaviour, digital 
mobility, and in particular, mobile health.

Sally Burford

Caroline Fisher
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Research expertise: Media events, social media, 
media and enthusiasm. 
Glen conducts research at the intersection of media, 
technology and culture. His focus is the role of specialist 
media and the relation between media and enthusiasm 
(affect), both in the context of technology, experience 
and the shifting composition of relations. 
Other research interests include journalism and media 
industry innovation, and discourse and media events. 

Research expertise: Health, media studies, public 
understandings of health.  
Kate conducts research on health news and 
communication, the media-related practices of 
health actors and the impacts of media on public 
understandings of health and illness. Other research 
interests include stigma, health resistance and activism, 
biocommunicability, media criticism, and research ethics.

Glen Fuller

Kate Holland

Research expertise: Online communities, fields, and 
social movements.   
Mathieu researches the diffusion of innovation and 
activism on the Internet, work in the digital economy, 
and organizational and environmental communication.
His research has been published in Social Networks, 
Information, Communication and Society, Réseaux, 
and Organization Studies, amongst others. He is the 
founding editor of the online Journal of Peer Production.

Research expertise: The ‘mediatization’ of political 
discourse. 
Kerry conducts research on political communication 
with a focus on media, public opinion and policymaking 
practice in Australian Indigenous affairs and related 
social policy. Recent funded projects have investigated 
the relationships between news media representation, 
the ‘mediatized’ practices of policymakers, journalists, 
and Indigenous policy advocates.

Kerry McCallum

Mathieu O’Neil
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Research expertise: New media technologies, digital 
culture, media law and policy.
Yoonmo researches the intersections of new media 
technologies and the law, focusing on how socio-
cultural and technological changes advantage and/
or disadvantage different stakeholders. His research 
interests also include civic and community engagement 
through social media and individuals’ attitudes and 
behavioral intentions regarding new media technologies.

Yoonmo Sang

Research expertise: Public sector communication, 
communications leadership, critical public relations.
Barbara is a Senior Lecturer in Communication and 
the convenor of the Faculty of Arts & Design’s Work 
Integrated Learning program. Prior to becoming 
an academic Barbara had a 25-year career in public 
relations and corporate communications.

Barbara Walsh

EMERITUS PROFESSORS

R. Warwick Blood has published widely on risk 
communication, especially the news reporting and 
portrayal of health issues, such as suicide, mental illness, 
obesity and influenza. He has conducted research 
in these areas for several government departments, 
including the National Health and Medical Research 
Council and BeyondBlue.

Peter Putnis researches journalism and media history. 
He has been an Expert Panel Member of the Australian 
Research Council in the area of Humanities and 
Creative Arts, and has contributed to scholarship on 
international communication and global news networks, 
politics and media.

Peter Putnis

R. Warwick Blood
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PROFESSIONAL STAFF

Role: Digital News Report Research Associate.
Jee is the main statistical analyst for the Digital 
News Report project. She provides statistical analysis 
for the annual report, maintains the DN+L Digital 
News Report Update blog and provides services to 
members who wishes to use the DNR data. She also 
works for Graduate Research at the University of 
Canberra as a statistical support advisor providing 
graduate students with specialised statistical 
assistance and research design.

Jee Young Lee

Role: Research Support Officer. 
Megan is the N&MRC’s Research Support Officer, 
managing the Centre’s website and offering 
administrative support to researchers. In addition to 
these duties, she works as a Research Associate on 
several N&MRC projects and designs and produces 
the annual Digital News Report.

Megan Deas

VISITING SCHOLARS

Research expertise: Ethics in media communication, 
media literacy, digital journalism, risk communication 
and privacy protection in the age of big data. 
Visited from the School of Literature and Journalism, 
Hunan University of Commerce, China, February 2018- 
February 2019.

Chen He

Research expertise: The empirical study of social 
media, local government and politics. She has extensive 
experience with media analyses of politics in news 
media, local and nationwide, and social media.
Visited in July 2018 from the University of Oslo, 
where she leads POLKOM, the Centre for Political 
Communication.

Eli Skogerbø
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ADJUNCT & ASSOCIATE MEMBERS
Scott Bridges
Managing Director, Australia-Middle East Journalism 
Exchange.
Michelle Dunne Breen 
Australian Centre for International Agricultural Research.
Tom Greenwell
Freelance journalist.

Virginia Haussegger AM 
Director, 50/50 by 2030 Foundation, IGPA.

Greg Jericho  
Columnist for Guardian Australia and The Drum, Sessional 
Lecturer in Communication.

Michael Jensen
Senior Research Fellow, Institute for Governance and 
Policy Analysis, University of Canberra.

James Mahoney
Adjunct Professor of Professional Communication, 
University of Canberra.

David Marshall AM 
Adjunct Professor, University of Canberra and Director, 
Talkforce Media Consultants.

Sarah Maslen  
Assistant Professor of Sociology, University of Canberra.

Catherine Middleton 
Canada Research Chair in Communication Technologies in 
the Information Society, Ryerson University.

Katharine Murphy 
Deputy Political Editor, Guardian Australia.

Franco Papandrea 
Adjunct Professor of Communication, University of 
Canberra.

Luke Pearson  
@IndigenousX founder, Aboriginal Education Consultant.

Robert G. Picard 
North American Representative of the Reuters Institute for 
the Study of Journalism, Oxford University.

Mike Santer  
Founding Director, BluPoint.

Luke Toy  
Director, Medical Practice, Australian Medical Association.

ADVISORY BOARD
The governance of the Centre is provided by the 
Advisory Board, who review and monitor the Centre’s 
strategic direction and performance on a regular basis. 
The Advisory Board members are: 

Robert Ackland  
Leader, Virtual Observatory for the Study of Online 
Networks, ANU.

Matthew Allen  
Head of School, School of Communication and Creative 
Arts, Faculty of Arts and Education, Deakin University.

Sally Burford  
Executive Dean, Arts and Communication, University   
of Canberra.

Rachel Davey  
Director, Health Research Institute, University of 
Canberra.

Gerard Goggin  
Professor of Media and Communications, University     
of Sydney.

David Levy  
Former Director, Reuters Institute for the Study of 
Journalism, University of Oxford.

Catherine Middleton 
Canada Research Chair in Communication Technologies 
in the Information Society, Ryerson University.

Kellie Riordan  
Manager, ABC Audio Studios, Australian Broadcasting 
Corporation.

EXECUTIVE COMMITTEE
Director       Sora Park
Immediate past Director     Vacant
Senior member representative  Deborah Lupton
Junior/mid-career representative    Glen Fuller
Research-focused member  Kate Holland
Research Support Officer  Megan Deas
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HIGHER DEGREE by RESEARCH STUDENTS

Thesis title: The impact of 
purposeful social media programs 
on cross-cultural adaptation of Arab 
gulf states’ students in Australian 
universities.
Supervisory panel: Sally Burford, 
Sora Park.
Research interests: Social Media, 
digital society and cross cultural 
adaptation. 

Ahmed Albati

Thesis Title:  mHealth adoption 
for the self-management of type 2 
diabetes.
Supervisory panel:  Sora Park, Sally 
Burford, James Mahoney.
Research Interests: Mobile digital 
technology and the digital divide, in 
a healthcare context. The barriers 
and enablers of mHealth adoption to 
improve self-management of chronic 
conditions. 

Morris Carpenter

Thesis title: An online Australian 
drug discussion.
Supervisory panel: Deborah Lupton, 
Glen Fuller, Monica Barratt.
Research interests: Digital media, 
drug consumption, drug policy, 
reflexive policy design, problematised 
and discriminated identities.

Liam Engel

Thesis title: Attention and the 
control of audiences and content 
in the modern Australian media 
landscape.
Supervisory panel: Kerry McCallum, 
Glen Fuller.
Research interests: Media strategy, 
advertising, audience behaviour.

Dan Andrew

Thesis title: The effects of using 
Snapchat on family in Saudi Arabia.
Supervisory panel: Glen Fuller, Sora 
Park.
Research interests: Social media, 
snapshot photography.

Fawzia Rashdan Alosaimy

Thesis Title: Facilitating the practice 
of collective co-production in the 
context of post-disaster community: 
perceived barriers, necessary 
conditions and bridging social 
capital.
Supervisory panel: Sora Park, Kate 
Holland, Barbara Walsh.
Research interests: Co-production, 
bridging social capital, Habitualisation, 
Post-disaster community recovery. 

Chris Kim
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Thesis Title: The case for public 
service broadcast television: An 
historical and comparative analysis 
between the Japanese Broadcasting 
Corporation and Australian 
Broadcasting Corporation.
Supervisory panel: Kerry McCallum, 
Caroline Fisher.
Research interests: Concepts 
of democracy, neoliberalism, 
globalisation, digitalisation and public 
service sector, investigative journalism. 

Zorana Kostic

Thesis title: User-generated 
content on the Facebook page 
of Emergency Management 
Organizations.
Supervisory panel: Mathieu O’Neil, 
Kerry McCallum.
Research Interests: Social 
networking sites, open source 
repositories, and semi-automatic 
hypermedia presentation generation.

Jayan Kurian

Thesis title:  An examination of 
the role of effective knowledge 
practices stimulating and supporting 
technological innovation.
Supervisory panel: Sally Burford, 
Steve Basson.
Research interests: Social and 
organisational network analysis and 
the illumination of connections 
between inventors, creators, 
innovators, research and development 
hubs, and communities. 

Nicole Mathison

Thesis title: Secret public policy: 
The rhetoric of major defence 
procurement in government and 
news media.
Supervisory panel: Kerry McCallum, 
Mathieu O’Neil, Peter Putnis, Greg 
Austin (UNSW). 
Research interests: Political 
communication, government-press 
relations. public interest journalism, the 
trend towards information restriction by 
governments and bureaucracies.

Kieran McGuinness
Thesis title: The nexus of water 
communication, youth engagement 
and digital media: engaging the 
disengaged to shrink the water foot 
print.
Supervisory panel: Mathieu O’Neil,  
Sora Park.
Research interests: Water foot 
print and water conservation, 
community engagement in the water 
sector, climate change and youth 
engagement. 

Anji Perera

Thesis title: Media technologies 
of parenting: Children and digital 
cultures.
Supervisory panel: Glen Fuller, 
Deborah Lupton. 
Research Interests: Digital cultures; 
parenting in the digital age; 
practices of online sexualised self-
representation. 

Catherine Page Jeffery
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Thesis title: Positioning Canberra: 
the effectiveness of place image 
communications in attracting 
residents to cities facing 
unfavourable stereotypes.
Supervisory panel: Kerry McCallum, 
Cathy Hope.
Research interests: Place branding, 
strategic communication, public 
relations and social media, applying 
public relations theory to places.

Prue Robson

Thesis title: The art of anecdote: 
The value of embedding oral 
storytelling as a communication 
practice in the workplace.
Supervisory panel: Glen Fuller.
Research interests: Oral storytelling, 
participatory communication, voice, 
internal communication, authenticity, 
narrative research, organisational 
communication.

Sonya Sandham

Title of Thesis: The role of Thai 
Traditional Medicine (TTM) in 
Thailand.
Supervisory panel: Glen Fuller, 
Barbara Walsh.
Research interests: Government 
communications strategies, media 
campaigns.

Prarawan Senachai

Thesis title: Understanding Records 
Management in a Digital Australian 
Government.
Supervisory panel: Sally Burford, 
Craig McDonald.
Research interests: The relationship 
between government information use 
and records management.

Katharine Stuart

Thesis title: Enhancing patient-
centred cancer communication 
during cancer treatment.
Supervisory panel: Kate Holland, 
Tracy Robinson.
Research interests: The experiences 
of cancer patients, methods to 
facilitate the reduction of cancer 
stigma in the community.

Shara Ranasinghe

HONOURS STUDENTS

Jess Longmuir
Thesis title: Native Digital Content 
and Australian Police Force 
Facebook Accounts: A Case Study
Supervisor: Glen Fuller

Rory O’Sullivan
How to be one of the boys 101: 
Masculine Social Identity on Yeah 
the Boys Facebook Page
Supervisor: Glen Fuller

Alyssia Tennant
Thesis title: Challenges to activism: 
Generational change and new 
media
Supervisor: Glen Fuller
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NEW RESEARCH FUNDING IN 2018

PROJECT TITLE AMPLIFYING INDIGENOUS NEWS: A DIGITAL INTERVENTION

PROJECT TYPE ARC Linkage Project 2018 - Approved not administered by UC - AUD$222,782

PROJECT TEAM David Nolan, Scott Wright, Margaret Simons, Lisa Waller, Kerry McCallum, Peter Radoll, Luke 
Pearson, Lorena Allam, Gabrielle Jackson

PROJECT SUMMARY This project aims to road-test, document and analyse an innovative strategy for amplifying 
Indigenous voices in news media. The project will deploy and assess the impact of a new digital 
application designed to enable access to a diverse range of Indigenous voices, stories and 
agendas. The anticipated outcomes will assist the project’s industry partners meet their strategic 
goals of increasing the level of Indigenous media representation in Australia, and consolidate 
their roles as leading outlets for Indigenous content and coverage. 

PROJECT TITLE BREAKING SILENCES: MEDIA AND THE CHILD ABUSE ROYAL COMMISSION

PROJECT TYPE ARC Discovery Projects 2019 - AUD$284,000

PROJECT TEAM Kerry McCallum, Lisa Waller, Kristy Hess, Tanja Dreher, Eli Skogerbø

PROJECT SUMMARY This project aims to analyse the role of media, journalism and social media activism in the Royal 
Commission into Institutional Responses to Child Sexual Abuse (2013-17) (RCIRCSA). By 
focusing on the nexus between media and commissions of inquiry in the digital era, the project 
will investigate the impacts of a rapidly changing media environment on this national ‘listening’ 
exercise. Through case studies the project will analyse the role of a transitioning local, national and 
social media in triggering, reporting on and keeping alive the findings of the royal commission.

PROJECT TITLE LIVING WITH PERSONAL DATA: AUSTRALIANS’ UNDERSTANDINGS AND 
PRACTICES

PROJECT TYPE ARC Discovery Projects 2019 - AUD$287,865

PROJECT TEAM Deborah Lupton, Mike Michael

PROJECT SUMMARY This project will involve citizens and other stakeholders in generating new knowledge about 
Australians’ practices and understandings related to their personal data and data futures. Personal 
digital data have possible benefits not just for the individuals from whom the data are generated, 
but also for society, government and the economy. Yet there are also potential harms, such as 
challenges to civil rights, life opportunities and data privacy. The project will develop applied and 
theoretical insights into people’s understandings of and engagements with their data.
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PROJECT TITLE PEDALLING FOR CHANGE: CULTURAL GEOGRAPHY FOR TRAFFIC 
CONGESTION INNOVATION

PROJECT TYPE ARC Discovery Projects 2019 - Approved not administered by UC - AUD$373,000

PROJECT TEAM Gordon Waitt, Teresa Lea, Ian Buchanan, Glen Fuller

PROJECT SUMMARY This project aims to offer new knowledge about why commuter cycling has failed to increase at a 
time when leisure cycling grows exponentially. The project seeks to provide evidence about what 
cycling enables people to achieve through analysis of a database of media discourses, policies and 
the experiences of cyclists. Expected outcomes include an enhanced understanding of cycling 
as response to congestion and improved strategies for increasing purposeful cycling in cities 
including moving the focus from cycling participation rates to cultures of cycling.

PROJECT TITLE MAPPING THE CO-PRODUCTION OF DIGITAL INFRASTRUCTURE BY PEER 
PROJECTS AND FIRMS

PROJECT TYPE Sloan Foundation 2018 Digital Infrastructure Research Grant - AUD$190,000 

PROJECT TEAM Mathieu O’Neil, Laure Muselli, Mahin Raissi, Stefano Zacchiroli

PROJECT SUMMARY The long-term viability of innovation-rich peer projects managed by international teams 
of volunteers is a key concern in the digital space. But as the not-for-profit and commercial 
sectors increasingly collaborate to produce digital infrastructure, questions arise concerning 
how commercial firms’ rules, priorities, and institutional logics emerge in peer projects, and 
how communal logics seep into commercial firms. This project will combine computational 
data analytics, qualitative content analysis, and ethnography to explore related questions 
across F/OSS (Free/Open Source Software) projects, with a focus on waged labor.  

ABOVE: Pedalling for change. Image: Eduardo Enrietti via Unsplash.
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ONGOING FUNDED PROJECTS

PROJECT TITLE CREATIVE ARTS AND RURAL HEALTH INITIATIVE (CARHI)

PROJECT TYPE Category 3 (Funded by the National Farmers Federation)

PROJECT TEAM Ian Drayton, Jordan Williams, Dean Buckmaster and Kate Holland

PROJECT SUMMARY This project received funding from the National Farmers Federation to conduct and evaluate a 
series of creative arts workshops in a drought affected community. The town that was selected 
is Condobolin in Central West NSW.

PROJECT TITLE SELF-TRACKING AND AUTOMATISED BODIES INTERNATIONAL NETWORK

PROJECT TYPE Category 3 (Funded by the Swedish Foundation for Humanities and Social Sciences 2016-2018)

PROJECT TEAM Martin Berg, Vaike Fors, Christopher Martin, Tom O’Dell, Deborah Lupton, Sarah Pink, Minna 
Ruckenstein, Mika Pantzar.

PROJECT SUMMARY This award funds the activities of an international network of researchers to engage in 
collaborative workshops and writing projects. The team meets in locations in Europe and 
Australia. Outcomes of the network have included conference panel presentations, symposia, 
co-authored journal articles, special journal issues and grant applications.

PROJECT TITLE NEWS MEDIA: TRUST AND BRANDING

PROJECT TYPE Category 2 (Funded by the Australian Communication & Media Authority)

PROJECT TEAM Sora Park, Caroline Fisher, Jerry Watkins

PROJECT SUMMARY In a digital society where media platforms proliferate and there is an abundance of information 
flowing to news consumers, there is a growing concern about how we can ensure impartiality, 
accuracy and fairness in the coverage of events. The provision of diversity in opinion and ideas 
is essential to democracy. The goal of the project is to investigate the possibility of gauging the 
diversity of news in an online environment where in theory anyone can circulate information. 

PROJECT TITLE DEVELOPING AN ETHICS FOR HEALTH DATA CURATION, CUSTOMISATION 
AND CONSUMPTION USING PARTICIPATORY DESIGN

PROJECT TYPE Category 3 (Funded by a University of Melbourne Seed Fund Grant)

PROJECT TEAM Victoria Palmer, Jo-Anne Manski-Nankervis, Jessica Bell, Jane Gunn, Douglas Boyle, Jane 
Kaye, Roalnd Maxwell, Deborah Lupton and Kimberlyn McGrail

PROJECT SUMMARY This project draws together two innovative methodologies from participatory design (Citizen 
Science and Living Labs) to co-create data to inform the development of ethical guidance. 
The final outcome will be a position paper for the Network Society Institute on the ethics of 
data curation, customisation and consumption.
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PROJECT TITLE SMALL TECHNOLOGY, BIG DATA AND THE BUSINESS OF YOUNG PEOPLE’S 
HEALTH: AN INTERNATIONAL INVESTIGATION OF THE DIGITISATION OF 
SCHOOL HEALTH AND PHYSICAL EDUCATION - VIA UQ

PROJECT TYPE Category 1 (ARC Discovery Projects 2015 - Approved not administered by UC) 

PROJECT TEAM Michael Gard, Deborah Lupton, Deana Leahy, Carolyn Pluim

PROJECT SUMMARY The aim of this project is to describe both the nature and consequences of the use of digital 
technologies in HPE – what form is it taking and with what effects? – and to analyse the forces 
shaping it. The project will examine how broader social forces are shaping the forms that digital 
HPE is taking and how digital technology is shaping understandings of the purpose of HPE. 
The results of this project will stimulate debate, guide educational practice and inform policy 
about the use of digital technology in health and physical education.

PROJECT TITLE THE DIGITAL HEALTH GENERATION: THE IMPACT OF HEALTHY LIFESTYLE 
TECHNOLOGIES ON YOUNG PEOPLE’S LEARNING IDENTITIES AND HEALTH 
PRACTICE

PROJECT TYPE Category 3 (Funded by a 2017-2018 WellcomeTrust Grant [UK])

PROJECT TEAM Emma Rich, Andy Miah, Deborah Lupton

PROJECT SUMMARY This UK-based project investigates the use of digital health technologies by young English 
people. A mixed methods approach is adopted, including a survey of over 1,000 high school 
students, indepth interviews with young people and their families, and the use of a real-time 
messaging app to document participants’ use of digital health.

PROJECT TITLE DIGITAL MEDIA AND WOMEN IN WEST PAPUAN TRIBAL LIFE

PROJECT TYPE Category 3 (Funded by Geoff Hartwig Funds)

PROJECT TEAM Sora Park and Jee Young Lee

PROJECT SUMMARY This study examines the ‘sugar dating phenomenon’ in tribal societies. To date, most of what 
is known about sugar babies’ experience is in the context of western cultures. By drawing 
on data gathered from surveys and in-depth qualitative interviews with Papuan female 
university students, this study explores the experiences and perceptions of ‘Bapa-bapa kaliabo’ 
(sugar dating). In particular, this study seeks to determine to what extent sugar dating is 
pervasive among female university students in West Papua; what roles increasing internet and 
smartphone adoption play in sugar dating practices; and whether there are different contexts 
involved in sugar dating practices in tribal cultures compared with the observed contexts, such 
as financial factors in the literature. Ultimately, this study aims to better understand how the 
emergence of sugar dating with the development of digital technologies in tribal societies has 
influenced Indigenous young women’s lives in West Papua.
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2018 AWARDS

ABOVE: Centenary Research Professor Deborah Lupton receives an Honorary Doctorate from the University of Copenhagen in Denmark, in recognition of 
her ground-breaking contributions to the field of sociology. Professor Lupton is world-renowned for her work on the sociology of risk, and the sociocultural 
dimensions of medicine and public health. In addition to receiving her Honorary Doctorate, while in Denmark Deborah Lupton presented a public lecture, a 
seminar and a masterclass. In 2018, she also received a ‘Women with Heart’ award nomination from the ACT Heart Foundation.

ABOVE (L to R): Caroline Fisher receives the 2018 Anne Dunn Scholar award for research excellence in the field of communications at the Journalism 
Education and Research Association of Australia (JERAA) annual conference in Hobart; N&MRC PhD candidate Dan Andrew receives the Grant Noble 
award for Best Student Paper at the 2018 Australian and New Zealand Communication Association (ANZCA) annual conference in Auckland, New Zealand.
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ABOVE: The Digital News Report: Australia team (From Left: Caroline Fisher, Megan Deas, Glen Fuller, Sora Park and Jee Young Lee) receives the Vice 
Chancellor’s Research and Teaching Excellence Award for Outstanding Team Achievement in Research or Innovation from Deputy Vice Chancellor of 
Research & Innovation Professor George Cho. In 2018, the DNR Team was also nominated for the Vice-Chancellor’s Excellence Award for Innovation & 
Creativity. Caroline Fisher and Glen Fuller were inducted as inaugural Fellows of UC Centre for Excellence in Learning and Teaching Scholarship.

ABOVE (L to R): Jee Young Lee and Caroline Fisher with their award for the Top Paper in the Journalism Studies division of the ICA 2018 conference; 
Kate Holland receives the award for Early Career Researcher Excellence in the Humanities and Creative Arts from Deputy Vice Chancellor of Research & 
Innovation Professor George Cho. She was also nominated for the Vice Chancellors’ Early Career Researcher of the Year Award.
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BOOKS

Lupton, D. (2018) Fat (revised 2nd edition). London: Routledge.

BOOK CHAPTERS
Fisher C. (2018) What Is Meant By ‘Trust’ In News Media?. In: Otto K., Köhler A. (eds) Trust in Media and Journalism. 
Springer VS, Wiesbaden, pp. 19-38. https://doi.org/10.1007/978-3-658-20765-6_2.
Lupton, D. and Turner, B. (2018) ‘Both fascinating and disturbing’: Consumer responses to 3D printed food and im-
plications for food activism’. In Schneider, T., Eli, K., Dolan, C. and Ulijaszek, S. (eds), Digital Food Activism. London: 
Routledge.
Lupton, D. and Smith, GJD. (2018) ‘A much better person’: The agential capacities of self-tracking practices. In Ajana, 
B. (ed), Metric Culture: Ontologies of Self-Tracking Practices. London: Emerald Publishing, 57-75.
Lupton, D. (2018) 3D printing technologies: a third wave perspective. In Michael Filimowicz, M. and Tzankova, V. (eds), 
New Directions in Third Wave HCI (Volume 1, Technologies). Springer: London, 89-104.
Lupton, D. (2018) Lively data, social fitness and biovalue: The intersections of health self-tracking and social media. In 
Burgess, J., Marwick, A. and Poell, T. (eds), The Sage Handbook of Social Media. London: Sage.
Lupton, D. (2018) Digital health and health care. In Scambler, G., Sociology as Applied to Health and Medicine, 2nd 
edition. Houndmills: Palgrave.
McCallum, K., Waller, L. & Dreher, T. (2018) ‘Beyond deficit discourse: reframing debate in Indigenous education’ in, 
Schapals, A. K., Bruns, A. & McNair, B (eds) Digitizing democracy, London, Routledge.
Park, S. (2018) Media usage. In Napoli, P. (ed). Mediated Communication, Handbooks of Communication Science Series 
7, Berlin: De Gruyter Mouton.
Park, S. & Baron, N. (2018) Space, context, and mobility: Different experiences of writing on smartphones, laptops, and 
paper, In Vincent, J. & Haddon, L. (eds). Smartphone Cultures. Routledge.
Walsh, B. (2018) Work integrated learning, professional identity development and social responsibility. J. Higgs et al. 
(Eds.), Education for Employability: Learning for Future Possibilities. Sense-Brill Publishers.

Youm, K. H., Sang, Y., & Park, A. (2018) Communication law. In K. H. Youm & N. Kwak (Eds.), Korean communication, 
media, and culture: An annotated bibliography (pp.11-40). Lanham, MD: Lexington Books.

Youm, K. H., Sang, Y., & Park, A. (2018) Communication law in Korea: A topic for global research. In D. Y. Jin & N. 
Kwak (Eds.), Communication, Digital Media, and Popular Culture in Korea: Contemporary Research and Future Prospects 
(pp. 59-79). Lanham, MD: Lexington Books.

JOURNAL ARTICLES
Ackland, R, O’Neil, M. & Park, S. (2018) Engagement with News on Twitter: Insights from Australia and Korea, Asian 
Journal of Communication, special issue on Introducing Computational Social Science for Asia-Pacific Communication 
Research. https://doi.org/10.1080/01292986.2018.1462393.
Easteal, P., Holland, K., Dunne Breen, M., Vaughan, C., and Sutherland, G. (2018) Australian media messages: 
Critical discourse analysis of two intimate homicides involving domestic violence. Violence Against Women. https://doi.
org/10.1177/1077801218780364.
Fisher, C., Marshall, D. & McCallum, K. (2018) Bypassing the press gallery: From Howard to Hanson, Media 
International Australia, 167(1), 57-70. 
Fisher, C. (2018) News Sources and Journalist/Source Interaction, Oxford Research Encyclopedia of Communication. 
Published August, 31.  DOI: 10.1093/acrefore/9780190228613.013.849.
Fuller, G., Jolly, A. & Fisher, C. (2018) Malcolm Turnbull’s conversational career on Twitter: The case of 
Australian Prime Minister and the NBN, Media International Australia, May special issue, 167 (1). https://doi.
org/10.1177/1329878x18766081.

2018 PUBLICATIONS
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Fuller, G. & Barnes, R. (2018). A history of anticipating the future: An analysis of the AN Smith lectures, Andrew Olle 
lectures and media commentary. Media International Australia, doi: 10.1177/1329878X18768012. 
Fuller, G. (2018) Enthusiasm for making a difference: Adapting data journalism skills for digital campaigning [Data 
Journalism special issue] Asia Pacific Media Educator. https://doi.org/10.1177/1326365X18768134.
Holland, K. (2018). Lay theories and criticisms of mental health news: Elaborating the concept of biocommuncability. 
Disability & Society. https://doi.org/10.1080/09687599.2018.1487831.
Li, X., Chen, W., Sang, Y., & Lee, N. (2018). Structure and returns: Towards a refined understanding of Internet use and 
social capital. Information, Communication & Society. Advance online publication. [SSCI]
Lupton, D. and Turner, B. (2018) ‘I can’t get past the fact that it is printed: Consumer attitudes to 3D printed food’. 
Food, Culture and Society, online ahead of print: doi: org/10.1080/15528014.2018.1451044.
Lupton, D. and Turner, B. (2018) Food of the future? Consumer responses to the idea of 3D printed meat and insect-
based products. Food and Foodways. https://doi.org/10.1080/07409710.2018.1531213.
Lupton, D. (2018) How do data come to matter? Living and becoming with personal data. Big Data & Society, 5(2), 
online, available at https://doi.org/10.1177/2053951718786314.
Lupton, D. and Maslen, S. (2018) The more-than-human sensorium: Sensory engagements with digital health 
technologies. The Senses and Society, 13(2), 190—202.
Lupton, D. (2018) ‘Better understanding about what’s going on’: Young Australians’ use of digital technologies for 
health and fitness. Sport, Education and Society, online ahead of print, doi:10.1080/13573322.2018.155566.
Lupton, D. (2018) How do data come to matter? Living and becoming with personal data. Big Data & Society, 5(2), 
online, available at https://doi.org/10.1177/2053951718786314.
Lupton, D. (2018) ‘I just want it to be done, done, done!’ Food tracking apps, affects and agential capacities. Multimodal 
Technologies and Interaction, 2, online, available at http://www.mdpi.com/2414-4088/2/2/29/htm.
Lupton, D., Pink, S., Heyes Labond and Sumartojo, S. (2018) Personal data contexts, data sense and self-tracking 
cycling. International Journal of Communication, 11, available online at http://ijoc.org/index.php/ijoc/article/
view/5925/2258.
Lupton, D. (2018) Towards design sociology. Sociology Compass, 12(1), online, available at http://onlinelibrary.wiley.com/
doi/10.1111/soc4.12546/full.
Maslen, S. and Lupton, D. (2018) “You can explore it more online”: A qualitative study on Australian women’s use of online 
health and medical information, BMC Health Services Research, 18(1). 
McCallum, K., & Holland, K. (2018) ‘To drink or not to drink’: Media framing of evidence and debate about alcohol 
consumption in pregnancy. Critical Public Health 28(4), 412-423.
Packard Hill, E., & Fuller, G. (2018) One for the Team. Communication and Sport, 6(1), 1-17. DOI: 
10.1177/2167479516678419.
Park, S. (2018) “FOMO”, Ephemerality, and Online Social Interactions among Young People. East Asian Science, 
Technology and Society: An International Journal, 12, 439–458. doi:10.1215/18752160-7218675.
Pedersen, S. and Lupton, D. (2018) ‘What are you feeling right now?’ Communities of maternal feeling on Mumsnet.  
Emotion, Space & Society, 26, 57-63.
Waller, L. & McCallum, K. (2018) How television moved a nation: Media, change and Indigenous rights, Media, Culture 
& Society 40(7), 992-1007. 
Waller, L., Gorringe, S. & McCallum, K. (2018) Resisting the truancy trap: Indigenous media and school attendance 
in ‘remote’ Australia, #eduresistance special issue of Postcolonial Directions in Education. http://hdl.handle.net/10536/
DRO/DU:30116173.
Salmela, T., Valtonen, A. and Lupton, D. (2018) The affective circle of harassment and enchantment: Reflections on the 
ŌURA ring as an intimate research device. Qualitative Inquiry, online ahead of print, doi.org/10.1177/1077800418801376.
Sang, Y. (2018) Revisiting copyright theories: Democratic culture and the resale of digital goods. Communication 
Theory. Advance online publication. [SSCI].
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LEFT: The Discipline of Communication and Media’s 
journalism team, led by Dr Caroline Fisher and Dr Glen 
Fuller (with Professor Matthew Ricketson) was granted a 
University of Canberra Award for Programs that Enhance 
Learning by the University’s Teaching & Learning 
Awards committee. This prestigious award recognises 
and rewards the team’s highly regarded contributions to 
teaching excellence. In particular the Awards Committee 
was impressed by the team’s sustained approach to 
improving and promoting teaching excellence.

ABOVE: An Early Career Researcher Excellence Award 
in Humanities and the Creative Arts was also awarded to 
Caroline Fisher.

LEFT: PhD Candidate Jee 
Young Lee visited Indonesia to 
conduct a research project in 
Jakarta in November as part 
of a fellowship she received 
from Syarif Hidayatullah State 
Islamic University (UIN) 
Jakarta. Her project title 
was, “Digital technology to 
Indonesian young people: 
trends and opportunities for 
Education”. During her visit she 
was involved in collaborative 
research projects with 
researchers at the Faculty of 
Science and Technology.

ABOVE: Deborah Lupton was elected a Fellow of the Academy of the Social 
Sciences in Australia.  Deborah’s election to Fellowship is in recognition of her 
contribution to the advancement of social science knowledge and the impact 
she has made. Deborah was also awarded a commendation in UC’s Research 
Excellence Awards 2017 for Research Excellence in Social Sciences and was 
a nominee for the Women with Heart Awards, Heart Foundation ACT, 2017. 
Her book The Quantified Self was Shortlisted for the Foundation for the 
Sociology of Health and Illness Book Prize, 2017.
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INTERNATIONAL RESEARCH 
NETWORKS

• American University
• University of Antwerp
• Auckland University of Technology
• Australian National University
• Cardiff University
• Chung-Ang University
• Dalhousie University
• Deakin University
• Dublin City University
• Foundation of Agriculture, Technology, 

Commercialisation and Transfer, USA
• French Institute for Research in Computer Science 

and Automation
• George Washington University
• Gothenburg University
• Halmstad University 
• Hanyang Cyber University
• Hunan University of Commerce
• INRIA
• Jonkoping University
• KonKuk University
• Laurentian University
• Lund University
• Massey University
• McGill University

• Northern Illinois University
• Robert Gordon University
• Ryerson University
• Sami University College
• Seoul National University
• Sogang University
• Unitec Institute of Technology
• University of Bath
• University of Bremen
• University of Gothenburg
• University of Helsinki
• University of Leicester
• University of Melbourne
• University of New South Wales
• University of Oslo
• University of Oxford
• University of Salford
• University of Texas at Austin
• University of Wellington 
• University of Paris Diderot
• University of Paris Sorbonne
• University of Stirling 
• University of Sydney
• Telecom ParisTech

Our aim is to continue to grow our international presence through collaboration and exchange programs. Our members 
have taken global leadership roles in major Communication academic associations (ICA, IAMCR, ANZCA). 

We attract international students who aspire to learn in a close-knit academic community but with opportunities to 
globally connect with the best scholars in the field of study. About a quarter of our HDR students are from overseas. 
We have been actively involved in establishing a Digital Data & Society Consortium, with membership of over 60 
academics from national and international universities.

Currently N&MRC members collaborate with scholars in 50 institutions in 13 countries:
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ENGAGEMENT
N&MRC is a focused team where team members share common interests in research but also have the capacity for 
outbound collaboration both within the broader UC community of scholars and in diverse industry partnerships. Our 
members have shared their expert knowledge with government inquiries and via the mainstream media. 

INDUSTRY PARTNERS

• Kate Holland, National Farmers Federation.
• Glen Fuller, 666 ABC Canberra.
• Sora Park and Caroline Fisher, ACMA.
• Deborah Lupton, Women’s Centre for Health Matters, Australian Digital Health Agency, Health Care Consumers’ 

Association, PeerZone, Australian Privacy Commission.
• Kerry McCallum, Royal Commission into Institutional Responses to Child Sexual Abuse. 

SENATE COMMITTEES & INQUIRIES

• Sora Park, Caroline Fisher and Glen Fuller were invited to speak at the Department of Communications & the Arts  
Media Policy (July 30), ACCC Digital Platforms Inquiry (July 11), and ATO Communication team (July 30).

• Sora Park, Glen Fuller, Caroline Fisher, Jee Young Lee and Dan Andrew contributed a submission to ACCC’s 
Digital Platforms Inquiry (April 11, 2018).

• Sora Park, Caroline Fisher, Mathieu O’Neil and Michael Jensen addressed the Joint Standing Committee on 
Electoral Matters: Inquiry into all aspects of the conduct of the 2016 federal Election and matters related thereto 
(November 20, 2018).

ANALYSIS & POLICY OBSERVATORY

Analysis & Policy Observatory (APO) is an award-winning, open access knowledge hub and information service 
providing easy access to policy and practice research and resources. APO makes research visible, discoverable and 
usable for researchers and policymakers in Australia and News Zealand. It houses a huge range of publication types, 
including: Research reports, project reports, inquiries, briefings, guides, surveys, data, evaluations and submissions.

N&MRC’s editorship of the Communication and Media collection on APO has seen it grow to over 1,300 sources. 
Subscribe to the weekly briefing email at apo.org.au/subscribe. The weekly briefing email reaches an audience 
comprised of: 

• Government: policy analysts, advisors, administrators, practitioners, politicians.
• Education: university researchers and lecturers, teachers, students.
• NGOs: research analysts, practitioners, charity and community sector workers.
• Corporations and professional practice: health and medical, legal, industry.
• Media and information management: journalists, librarians.

UC-WIDE MULTIDISCIPLINARY RESEARCH GROUPS AND PROJECTS

• Kate Holland, Creative Arts and Rural Health Initiative (CARHI) with Clinical Psychology at UC.
• Mathieu O’Neil, Digital Technology and Creative Space Research Network.
• Kerry McCallum, Critical approaches to political listening project with IGPA, UNSW.
• Sora Park, Rural Knowledge Network with Faculty of Education at UC. 

http://apo.org.au/subscribe
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MEDIA ENGAGEMENT

TV & RADIO INTERVIEWS

Caroline Fisher
• ABC Adelaide Drive, Digital News Report: Australia 2018 findings (June 14, 2018).
• ABC Melbourne Drive, Digital News Report: Australia 2018 findings (June 14, 2018).
• Triple J’s Hack, Digital News Report: Australia 2018 findings (June 14, 2018).
• ABC 666 Canberra Mornings, Digital News Report: Australia 2018 findings (June 14, 2018).
• Digital trends and opportunity for government communication, Content Group Govcomms podcast (July 31, 2018).
• Policy Forum Pod Extra: protecting the media (August 7, 2018).
• ABC Adelaide Drive, interview on journalism teaching and general knowledge of graduates (July 23, 2018).

Glen Fuller
• ABC Matter of Fact (September 13, 2018) https://iview.abc.net.au/show/matter-of-fact-with-stan-grant/series/0/

video/NC1805H164S00.

Sora Park
• ABC News TV Digital News Report: Australia 2018 findings (June 14, 2018).
• ABC 666 Canberra Mornings, The Emerging Digital Divide in News Consumption (February 21, 2018).
• ABC Radio National The Roundtable, What’s the future of media for young people?  (June 25, 2018).
• WIN TV Canberra interview about the Digital Participation symposium (July 18, 2018).
• ABC 666 Canberra Mornings interview about the Digital Participation symposium (July 18, 2018).

Yoonmo Sang 
• Korean Broadcasting System (KBS) interview (December 5, 2018).

ABOVE: The mutlidisciplinary Creative Arts and Rural Health Initiative (CARHI) team including N&MRC’s Kate Holland (far right) before setting 
off on fieldwork to Condobolin, NSW. Image: Susanne Lazaroo.
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MEDIA PUBLICATIONS

Digital News Report team (Caroline Fisher, Glen Fuller, Jee Young Lee, Sora Park)
• Research reveals Australians are shy about expressing political views on social media, The Conversation (June 14, 

2018). https://theconversation.com/research-reveals-australians-are-shy-about-expressing-political-views-on-social-
media-98012.

Caroline Fisher 
• Examining the hybrid media system and politics in Australia, Journalism Research News (April 12, 2018). http://

journalismresearchnews.org/article-examining-the-hybrid-media-system-and-politics-in-australia/.

Glen Fuller, Gordo Waitt, Ian Buchanan and Nicholas Ozolins
• The problem isn’t dockless share bikes. It’s the lack of bike parking, The Conversation (October 1, 2018). https://

theconversation.com/the-problem-isnt-dockless-share-bikes-its-the-lack-of-bike-parking-102985.

Deborah Lupton
• Sliding into DMs: The academic and Twitter, The Campus Review (January 31, 2018). https://www.campusreview.

com.au/2018/01/sliding-into-dms-the-academic-and-twitter/
• Grey’s Anatomy is unrealistic, but it might make junior doctors more compassionate, The Conversation (February 

20, 2018). https://theconversation.com/greys-anatomy-is-unrealistic-but-it-might-make-junior-doctors-more-
compassionate-92040.

Sora Park
• Australia’s Digital Divide is Not Going Away, The Conversation with Julian Thomas and Chris Wilson (March 29, 

2018).  https://theconversation.com/australias-digital-divide-is-not-going-away-91834.
• No news: Australians global leaders in not sharing their political opinion, The Big Smoke (June 19, 2018). https://

thebigsmoke.com.au/2018/06/19/no-news-australians-global-leaders-in-not-sharing-their-political-opinion-social/

ABOVE: Sora Park speaks to WIN News Canberra about the Digital Participation symposium held at the Ann Harding Conference Centre on July 18, 2018. 
Image: Megan Deas.
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FEATURED 
PROJECT: 
DIGITAL 
NEWS REPORT: 
AUSTRALIA
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BACKGROUND
The News & Media Research Centre (N&MRC) has become a central partner in global research into digital news 
consumption around the world – the annual Reuters Institute Digital News Report.  
This unique longitudinal study of consumer news habits in 38 countries is co-ordinated by the Reuters Institute for the 
Study of Journalism (RISJ) at the University of Oxford (http://reutersinstitute.politics.ox.ac.uk/) and is currently the 
largest comparative news consumption research of its kind being conducted (http://www.digitalnewsreport.org/).  The 
N&MRC is one of seven academic partners that participate in designing the survey each year at Oxford University’s 
Annual Digital News Report Academic Workshop. 
In 2015 the N&MRC at the University of Canberra was invited to join this global research effort by eminent media 
scholar Professor Robert Picard from Oxford University to conduct the survey in Australia. Over the past four years, the 
N&MRC has produced the Digital News Report Australia and lifted the public profile of the Centre locally, nationally 
and internationally. 
The Digital News Report (DNR) team has worked collaboratively, creatively and tirelessly with the data generated by 
the Digital News Report: Australia. In doing so it has massively increased the profile and impact of the report and the 
N&MRC in Australia and internationally.

IMPACT OF DNR AUSTRALIA
DNR Australia has a wide industry and policy audience. The report is hosted on the influential Analysis & Policy 
Observatory website (APO) at http://apo.org.au.  
In 2017 it was downloaded 4,433 times.  
In 2018, DNR Australia 2018 was the third most downloaded resource from APO website.

Evidence to Inquiries
DNR Australia data has been presented by the News & Media Research team as evidence to federal inquiries related to 
the Australian media and political systems, including:
• The 2018 Australian Consumer and Competition Commission Inquiry into Digital Platforms. The preliminary report 

cites the Digital News Report Australia 35 times.
• The Senate Select Committee Inquiry into electoral matters surrounding the 2016 federal election. The report cites 

evidence presented by the N&MRC 27 times. The Inquiry also adopted the N&MRC’s recommendation on media 
literacy which was based on the DNR Australia 2017 data. 

• Senate Select Committee Inquiry into the Future of Public Interest Journalism, 2017. DNR Australia was cited in 
several submissions to the Inquiry, and the evidence provided by the N&MRC was cited in the final report 5 times.

The News & Media Research Centre Team also provide tailored briefings on request to policy makers, including the 
federal Department of Communications and the Australia Tax Office Communications branch.  

The Digital News Report: Australia is the only independently produced annual 
report on the state of the Australian news media. 
It has a strong industry focus and places Australia’s local news industry in a 
global context. 
It is nationally respected as an independent and rigorous source of information 
for policy makers about news consumption trends in Australia.
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Media coverage
DNR Australia has received wide media attention from major 
outlets on issues such as trust in news; news avoidance; fake 
news; and the use of social media.  Coverage has featured on 
media platforms including:
• The Guardian
• Sydney Morning Herald
• The Conversation*
• Huffington Post
• Buzzfeed
• Media Watch
• ABC News Online
• ABC News 24
• ABC local radio
• ABC Radio National
• The World Today – ABC Radio
• Triple J
*One article written for The Conversation by the DNR Team 
had been read 4,680 times as at 20th December 2018: https://
theconversation.com/research-reveals-australians-are-shy-about-
expressing-political-views-on-social-media-98012

ACADEMIC OUTPUTS & ACHIEVEMENTS 2015-2018 
The outcomes of DNR include high-level theoretical contributions intop international publications through to practical 
contributions by way of influencing government policy. The project has attracted international visiting scholars, industry 
experts and HDR students to N&MRC.  

ACADEMIC OUTPUTS
Industry reports 
• Park, S., Fisher, C., Fuller, G. & Lee, J. (2018). Digital News Report: Australia 2018.
• Watkins, J., Park, S., Fisher, C., Blood, R. W., Fuller, G., Haussegger, V., Jensen, M., Lee, J., Papandrea, F. (2017). 

Digital News Report: Australia 2017.
• Watkins, J., Park, S., Fisher, C., Blood, R. W., Deas, M., Breen, M. D., Fuller, G., Lee, J., Papandrea, F., & Ricketson, 

M. (2016). Digital News Report: Australia 2016.
• Watkins, J., Park, S., Blood, R. W., Breen, M. D., Fuller, G., Papandrea, F., & Ricketson, M. (2015). Digital News 

Report: Australia 2015.

Peer reviewed Journal articles
• Sang, Y., Lee, J., Park, S., Fisher, C. and Fuller, G. (under review) Defining online news users by their platform 

interaction, Digital Journalism.
• Park, S. and Lee, J. (under review) Impact of pathways to news and news engagement on incidental news exposure 

and news avoidance, Information Society. 

ABOVE: The cover of the Digital News Report: Australia 2018. 
BOTTOM OF PAGE: Key findings from the report.
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• Fisher, C. & Park, S. (under review). From spokesperson to ‘spokesbot’: Conceptualizing the shift from human-to-
human to human-machine media relations, Information Communication and Society.

• Fisher, C., Park, S., and Lee, J. (under review) Who writes a press release? Changing audience perceptions of 
journalists as promoters, not just reporters. Journalism.

• Fisher, C., Culloty, E., Lee, J., and Park, S. (2018) Regaining Control: Citizens who follow politicians on social media 
and their perceptions of journalism, Digital Journalism, doi/10.1080/21670811.2018.1519375

• Fisher, C., Marshall, D. & McCallum, K. (2018). Bypassing the press gallery: From Howard to Hanson, Media 
International Australia, 167(1), 57–70. 

• Fletcher, R., & Park, S. (2017). The impact of trust in the news media on online news consumption and participation. 
Digital Journalism, 5(10), 1281-1299. doi:10.1080/21670811.2017.1279979

• Fisher, C. (2016). The trouble with ‘trust’ in news media, Communication Research and Practice, 2(4), 451- 465. http://
dx.doi.org/10.1080/22041451.2016.1261251

Book chapters & scholarly outputs
• Fisher, C. (2018). What is meant by trust in news media? In Otto, K., Kohler, A., (eds) Trust in Media and Journalism: 

Empirical Perspectives on Ethics, Norms, Impacts and Populism in Europe. Publisher: Springer Verlag.  pp.19-38.
• Fisher, C. (2018). News Sources and Journalist/Source Interaction. In Oxford Encyclopedia of Communication 

-Journalism Studies. Oxford University Press. doi:10.1093/acrefore/9780190228613.013.849
• McCallum, K. and Waller, L., 2017. Indigenous Media Studies in Australia: Traditions, Theories and Contemporary 

Practices. In Minorities and Media (pp. 105-124). Palgrave Macmillan, London.

Peer-Reviewed Conference Papers
• Lee, J., & Park, S. (2018). Diversity of News Sources, Pathway to News and Filter Bubbles: A Comparative Study of 

Australia, Japan, Korea, UK, and US, Paper presented at the International Communication Association’s 68th Annual 
Conference, Prague, 24-28 May 2018. 

• Fisher, C., Culloty, E., & Lee, J. (2018). Regaining control: Citizens who follow politicians on social media a six-country 
comparison, Paper presented at the International Communication Association’s 68th Annual Conference, Prague, 24-
28 May 2018. Voted a top faculty paper in the Journalism division.

• Park, S., & Lee, J. (2018). Mobile users’ diversity in news consumption, Paper presented at the International 
Communication Association’s 68th Annual Conference, Prague, 24-28 May 2018.

• Park, S., & Lee, J. (2018). An emerging under-class of mobile-only internet users. Presented at the Australia and New 
Zealand Communication Association (ANZCA) conference 2018, Auckland, 4-6 July 2018. 

• Fisher, C., Park, S., & Lee, J. (2018) Who writes a press release? Changing audience perceptions of journalists 
as promoters, not just reporters, Journalism Education and Research Association of Australia (JERAA) Annual 
Conference 2018.

• Watkins, J., Fisher, C., Park, S., Lee, J., & Blood, W. (2017). Digital news consumption: Australian preferences, Paper 
presented at the Journalism and Mass Communications (JMComm) Annual Conference, Singapore, 9-10 October 2017. 

• Fletcher, R., & Park, S. (2016). The Impact of Trust on Online News Consumption and Participation. Paper presented 
at the International Communication Association’s 66th Annual Conference, Fukuoka, 9 -13 June 2016. 

• Fisher, C. (2016). The trouble with ‘trust’ in news media. Paper presented at the Australia New Zealand 
Communications Association conference, Newcastle, Australia, 5-8 July 2016.

• Fuller, G. (2016). Vernacular Commentary: Distrust in News as Platform for Engagement. Paper presented at the 
Australia New Zealand Communications Association conference, Newcastle, Australia, 5-8 July 2016. 
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Conference/seminar/workshop & public presentations
• Fisher, C. (2019) Churning out and burning out - Journalism in a 24/7 world, Festival of Ambitious Ideas. Canberra, 

Australia.
• Park, S. (2018). Panel discussant at the 9th Annual Baxt Lecture by David Evans ‘Competition Policy for the 

Matchmaker Economy: Insights from the New Economics of Multisided Platforms’ (Oct 9, 2018)
• Park, S. (2018). Keynote speaker at the National Seminar Dawa and the Challenges of New World: Revisiting Media and 

Dawa Institutions, UIN, “The media landscape and the spread of misinformation on social media” (Sep 13, 2018, Jakarta)
• Park, S. (2018). Invited speaker at the Asian Advisory Group, Social Science One Facebook initiative regional 

meeting, ‘Framing and sharing news’ (Sep 4, 2018, Taipei)
• Lee, J. (2018). The emerging digital divide in news consumption. Presented at the News and Media Research Centre 

lunch seminar, UC, Canberra, Australia. 
• Park, S. (2018). Digital and Information Inequalities: How the Interplay between Social and Digital Exclusion Affects 

Australian Women. Invited speaker at the Soroptimist ACT Monaro, Canberra, Australia. 
• Fisher, C. (2018) The future of Journalism. Invited speaker at the U3A Network NSW State Conference. Ann Harding 

Centre, University of Canberra.
• Park, S., Lee, J., Watkins, J., Fisher, C., Jenson, M., & Haussegger, V. (2017) At home with digital news: Platforms, 

mobility and space. Presented at Home with Digital Media, QUT Symposium, Brisbane, Australia. 
• Park, S., & Lee, J. (2017). Digital news users: A comparative study of Australia, Japan, Korea, UK and US. Presented 

at the symposium ‘The post-truth era? The public sphere in the Asia Pacific’, ANU, Canberra, Australia. 
• Fisher, C. (2017).The future of Quality News in Australia. Invited speaker at Manning Clark House, Canberra.
• Lee, J., & Park, S. (2017). Korean and Australian digital news users: Different ways of accessing news online. Presented 

at the Korea Update: Crossing Borders. ANU, Canberra, Australia. 
• Fisher, C. (2017). Regaining control: Citizens following politicians on social media. Presented at the News and Media 

Research Centre lunch seminar, UC, Canberra, Australia. 
• Fisher, C. (2017) Trust in News, Invited speaker to the U3A, Canberra. 

Edited Volume
Special issue of Digital Journalism “Engaging news audiences: Exploring the links between digital platform affordances, 
selective exposure and social endorsement” Sora Park, Yoonmo Sang, Jaemin Jung & Natalie Stroud (2019-2020). 

RESEARCH INCOME
• Category 3:  ASSA-CASS Joint Action Program, Sharing information on WeChat and WhatsApp: Generational and 

cultural differences among Chinese and Australian messaging app users, Sora Park, Jee Young Lee, Chen He, Sung 
Ping, $7,000 (2019). 

• Category 2: Australian Communication and Media Authority. News media: Trust and branding, Jerry Watkins, Sora 
Park, Caroline Fisher, $20,000 (2017-2018). 

RECOGNITION BY PEERS 
Academic citations 
Digital News Report: Australia (2015-2018) has been cited 24 times in the work of Australian and international scholars. 

Awards
• In 2018 the Digital News Report Team received a Vice Chancellor’s Research and Teaching Excellence Award for 

Outstanding Team Achievement in Research or Innovation. 
• In 2018, the Digital News Report Team was also nominated for the Vice-Chancellor’s Excellence Award for Innovation 

& Creativity.
• The paper ‘The impact of trust in the news media on online news consumption and participation’ by Richard Fletcher 

& Sora Park in Digital Journalism was nominated for the Bob Franklin Journal Article Award (2018). 
• ICA Journalism Studies Division 2018 Top Faculty Paper Award ‘Regaining control: Citizens who follow politicians on 

social media - a six country comparison’ by Caroline Fisher & Jee Young Lee. Paper is based on DNR Australia data.
• Jee Young Lee was awarded the Korea Press Foundation 3rd Annual News Audiences and Journalists’ Statistical 

Research Award (with Yeji Kown and Soeun Yang) with the project ‘Social news use and civic engagement: focusing on 
generational gaps and news literacy’. This project drew on DNR Australia data.
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ARC recognition of Research Environment
The Digital News Report: Australia has been recognised by ARC assessors as a significant contribution to the research 
environment at UC:

“(Applicant) and the University of Canberra’s involvement - through the Digital News Report Australia - in the 
international Reuters Digital News Report project provides an important basis for the project, and the DECRA 
leverages this international collaborative project well” - Assessor B, DE190101453
“(Applicant)  is a strong candidate and uniquely well placed to undertake this study; her past experience as a journalist 
and political staffer combines with her work as a researcher - not least also as part of the Digital News Report Australia 
team - to provide the diversity of backgrounds necessary to work across all elements of this project” - Assessor B, 
DE190101453

RESEARCH-LED TEACHING 
DNR data and report are used in the teaching of ten (10) units in Communication and Journalism, at all levels of 
undergraduate and postgraduate units. The project has also been a base for the Digital News+ Lab Masterclass Series 
where methodology training is provided to HDR students and ECRs. 

FUTURE DEVELOPMENTS
Industry partners 
The team is expanding its industry collaboration by seeking partners to launch the report in Sydney in June 2019 to 
maximise impact and media coverage, including the Judith Nielsen Institute for Journalism and Ideas.

Academic collaboration
The team is building a research collaboration with the Centre for media Transition at UTS around the common research 
interest of trust in news media. International collaboration is being developed with overseas DNR partners,  Korea Press 
Foundation and Chinese University of Hong Kong to conduct a comparative study in Asia.

TOP: University of Canberra Vice Chancellor Professor Deep Saini at the launch of the Digital News Report: Australia 2018 at Old Parliament House. 
ABOVE (L to R): Executive Dean of FAD Professor Sally Burford, UC Vice Chancellor Professor Deep Saini and N&MRC Director Associate Professor 
Sora Park with copies of the 2018 report; Guardian Australia Deputy Political Editor and N&MRC Associate Katharine Murphy speaks at the launch.
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ASSISTANT PROFESSOR 
YOONMO SANG

Dr. Yoonmo Sang (Ph.D., University of Texas at 
Austin) joined the University of Canberra and 
the News &Media Research Centre in August 
2018. Prior to this, he taught as an assistant 
professor at Howard University, one of the most 
highly respected Historically Black Colleges and 
Universities (HBCU) in the United States. 

Based on his broad experience and international 
perspectives, he currently teaches courses on Strategic 
Communication Research and Planning, and Principles 
of Strategic Communication at the School of Arts and 
Communications at the University of Canberra. He is 
on the editorial boards of three journals: Social Media + 
Society, Communication Law Review, and the Journal of 
Media Law, Ethics, and Policy Research. 
Yoonmo’s primary research interest in the impact of 
digital media on individuals and society has guided 
him to explore three interrelated areas: 1) individuals’ 
attitudes and behavioral intentions regarding new media 
technologies, 2) civic and community engagement 
through social media, and 3) legal and policy dimensions 
of social and emerging media, with a particular focus on 
digital copyright issues. 
His work covering those three areas has been widely 
published in numerous venues including American 
Behavioral Scientist, Communication Theory, 
Communication Law and Policy, Computers in Human 
Behavior, Information, Communication & Society, and 
International Journal of Communication, among others.  

For example, one article appearing in Telematics and 
Informatics examines what factors predict and explain 
college students’ intentions to download digital content 
through unauthorized Peer-to-Peer file-sharing sites. The 
study explored how cultural contexts are related to those 
intentions among college students in the United States 
and South Korea. 

Another article published in American Behavioral Scientist 
explores the predictors of influential people in a political 
activism network on Twitter. The paper suggests ways 
to measure networked influence by focusing on social 
connectivity, political involvement, and issue involvement.
A recent study reviewing theoretical justifications for 
copyright, appearing in Communication Theory, argues 
that democratic copyright theories can play a key role in 
updating and revising today’s outdated copyright laws.  
Yoonmo’s PhD dissertation, Copyright and the Future of 
Digital Culture: Application of the First Sale Doctrine to 
Digital Copyrighted Works, problematizes the current U.S. 
copyright system in the context of new digital technology 
and proposes an alternative framework, ‘cultural 
democracy,’ for application to contemporary copyright-
related issues. 
His work proposes policy changes to the first sale doctrine 
based on his examination of its applicability to ebooks. In 
addition, he critically examines the phenomenon where 
users are simply licensed by copyright owners to use 
digital works based on restrictive terms of the licensing 
agreement. Individuals cannot transfer, give away, lend, 
rent, or resell their lawfully purchased ebooks. Therefore, 
many of the rights that owners of physical books 
traditionally enjoyed cannot be claimed in the digital age, 
resulting in significant policy implications. 
The transition toward a digital culture in which individuals 
subscribe to or access copyrighted works under licensing 
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Recent Publications

Book Chapters

Youm, K. H., Sang, Y., & Park, A. (2018). Communication law. In K. H. Youm & N. Kwak (Eds.), Korean communication, 
media, and culture: An annotated bibliography (pp.11-40). Lanham, MD: Lexington Books.
Youm, K. H., Sang, Y., & Park, A. (2018). Communication law in Korea: A topic for global research. In D. Y. Jin & N. 
Kwak (Eds.), Communication, Digital Media, and Popular Culture in Korea: Contemporary Research and Future Prospects 
(pp. 59-79). Lanham, MD: Lexington Books.
Sang, Y., Park, S., & Seo, H. (2016). Mobile game regulation in South Korea: A case study of the Shutdown Law. In D. Y. 
Jin (Ed.), Mobile Gaming in Asia: Politics, Culture and Emerging Technologies (pp. 55-72). Netherlands: Springer.
Blasiola, S., Sang, Y., & Xu, W. (2015). More than words: Technical activist actions in #CISPA. In N. Rambukkana (Ed.), 
Hashtag publics: The power and politics of networked discourse communities (pp. 139-151). New York: Peter Lang. 

Selected recent publications 

Sang, Y. (2018). Revisiting copyright theories: Democratic culture and the resale of digital goods. Communication 
Theory. Advanced online publication. doi: 10.1093/ct/qty028
Li, X., Chen, W., Sang, Y., & Lee, N. (2018). Structure and returns: Toward a refined understanding of Internet use and 
social capital. Information, Communication & Society, Advanced online publication. doi: 10.1080/1369118X.2018.1445272
Sang, Y. (2017). The politics of ebooks. International Journal of Media & Cultural Politics, 13(3), 211-228. doi: 10.1386/
macp.13.3.211_1
Sang, Y. (2016). Toward cultural democracy: Digital first sale doctrine and copyright. Communication Law and Policy, 
21(2), 221-249. doi: 10.1080/10811680.2016.1166031
Sang, Y., Lee, J., Kim, Y., & Woo, H. (2015). Understanding the intentions behind illegal downloading: A comparative 
study of American and Korean college students. Telematics & Informatics, 32(2), 333-343. doi: 10.1016/j.tele.2014.09.007

Selected recent conference presentations 

Sang, Y. (2017). Revisiting copyright theories: Democratic culture and the resale of digital goods. Paper presented at the 
Scholar-to-Scholar session of the Association for Education in Journalism and Mass Communication (AEJMC), Law and 
Policy Division, Chicago, Illinois, August 9-12, 2017.  
Chen, W., Li, X., Sang, Y., & Lee, N. (2017). Structure and returns: Towards a refined understanding of Internet use and 
social capital. Paper presented at the International Communication Association (ICA), Communication and Technology 
Division, San Diego, CA, May 25-29, 2017. 
Sang, Y. (2016). Toward cultural democracy: Digital first sale doctrine and copyright. Paper presented at the 
International Communication Association (ICA), Law and Policy Division, Fukuoka, Japan, June 9-13, 2016. 

agreements and their access can be terminated by 
copyright holders is likely an irreversible process. However, 
as a democratic society, is it critical to consider some of 
the negative consequences that may occur when citizens’ 
ability to access knowledge and information is limited and 
denied. 
In his dissertation and other relevant published works, he 
raises serious questions about these issues and suggests 
policy changes that support users’ access to and use of 
digitized creative works. 

He is currently most interested in examining the 
intersections of new media technologies and the law, 
focusing on how socio-cultural and technological changes 
advantage and/or disadvantage different stakeholders.
In addition to making substantial contributions to the 
field of media and communication studies based on his 
international research experience, he desires to make a 
positive impact on UC students’ professional development 
through his teaching and service to the university.
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Tess Ryan

PhD GRADUATE

Thesis Title: And where she goes: an analysis of leadership models for Indigenous women in Australia.

Publications
Ewen, S.C., Ryan, T., Platania-Phung, C. (2019). Capacity building of the Australian Aboriginal and Torres Strait 
Islander health researcher workforce: A narrative review, Human Resources for Health 17 (1), 10. 
Ryan, T. (2017) Autonomy and strong female leadership key to success of Indigenous owned Murri School, The 
Conversation.
Ryan, T. (2016) Seen but unseen: Missing visible Indigenous women in the media and what it means for leadership in 
Indigenous Australia. PLATFORM: Journal of Media & Communication 7.
Ryan, T. (2016) What does it mean to be a dangerous (Black) woman? Dangerous Women Project,    
www.dangerouswomenproject.org.

The aim of this strategic research project was to 
investigate the neglected field of leadership for 
Indigenous women. This aim required a reframing of what 
the term ‘leadership’ entails for Indigenous women, and 
what leading or influencing others means from a culturalist 
position.
To achieve this aim, this study identifies three spheres in 
which Indigenous women exist and lead:
a) Indigenous women in community: women who work in 
roles where a community focus is prominent such as within 
medical services for the Indigenous community.
b) Indigenous women leading in public areas: women who 
work and lead within visible and identifiable spaces. These 
women are in representative roles and public commentary 
about their performance is often highly visible.
c) Indigenous women leading institutionally: women leading 
in areas such as government departments or educational 
institutions.
By investigating the perspectives of 20 Indigenous 
women who work in leading roles within Australia, various 
elements and themes in relation to leadership emerged 
and were examined. The Indigenous women mentioned in 
the study are drawn from different geographical locations 
within urban settings, and some were inevitably able to  
position themselves across different spheres.

This multidisciplinary research project was located within 
the disciplines of leadership studies and communication 
and political studies. Feminist studies and Indigenous 
narrative studies also feature as components of the 
research project.
Findings
The investigation revealed new sites at which Indigenous  
women’s leadership continues to emerge and expand 
across Australia. This expansion resonates with other 
Indigenous women watching, following and aspiring to 
take on the kind of roles that the participants in this study 
already hold.
This study also found that the growing leadership 
capacity of both Indigenous women and men is weakly  
acknowledged and hence poorly promoted beyond  the  
Indigenous arena. 
By providing a framework with which to begin to 
understand Indigenous women’s leadership within a 
present-day context, this study allows further work to be 
encouraged in leadership studies and Indigeneity. 
In so doing, it is anticipated that the findings of this study 
will contribute to leadership literature by providing non-
Indigenous researchers with an insight into best practices 
for working with Indigenous Australians.
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SYMPOSIA

N&MRC hosts a substantial program of public events and research training for 
academics at all levels. This includes conferences, symposia, workshops, seminars 
and masterclasses built around the Centre’s research themes. We nurture a 
research culture of deep understanding of emerging topics in communication and 
digital media field, aiming at building both practical skills at the cutting edge of 
digital methods and engaging with external stakeholders.

04 
MAY

Reframing Deficit in Indigenous Education
Jointly convened by Kerry McCallum (N&MRC) and Bill Fogarty (National Centre for 
Indigenous Studies, ANU)

The Reframing Deficit in Indigenous Education symposium brought together researchers, participants 
and stakeholders to consider the outcomes of two major projects investigating the prevalence and 
impacts of discourses of deficit in Indigenous Education.
Professor Mick Dodson and team presented the major findings of the ARC-funded Deficit Discourse 
in Indigenous Education project with collaborators and study participants from the Northern Territory, 
ACT and Victoria. The UC Collaborative Indigenous Grant Scheme funded Deficit Metrics project 
presented its findings about the pervasive impacts of the NAPLAN testing regime on media 
discourse and public policy.
This day-long workshop explored these findings and made recommendations about how 
communities, teachers, educational administrators, academics, policymakers and media can work 
together to reframe the discourse of deficit in Indigenous Education. 

ABOVE (L to R): Symposium attendees get to know each other before formal proceedings get underway; Professor Mick Dodson presents the 
major findings of the ARC-funded Deficit Discourse in Indigenous Education project.
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Digital Participation and the Politics of Inclusion and Exclusion
Co-convened by Sora Park (N&MRC) and Michael Jensen (IGPA)

This symposium was concerned with the political aspects of inclusion and exclusion in information 
societies within three contexts: political parties and electoral contestation, news and information 
inequalities reinforced by levels of online engagement, and exclusionary practices that emerge as a 
product of asymmetry in the collection and analysis of personal data.
Hosted by News & Media Research Centre and Institute for Governance & Policy Analysis, at the 
University of Canberra, the symposium brought together international scholars, practitioners and 
activists to engage with the contemporary issues in digital participation. Guest speakers included 
John Keane (University of Sydney), Karen Mossberger (Arizona State University) and Eli Skogerbø 
(University of Oslo and Distinguished International Visitor at the University of Canberra).

10
SEP

18
JUL

Understanding the Spread of Misinformation in the Australian and US Media Fields
Convened by Mathieu O’Neil (N&MRC), Michael Jensen (IGPA) and Robert Ackland (ANU) 

Growing fragmentation in media systems has resulted in dramatically increased choice for media 
consumers. This process has been accelerated by the growth of digital platforms for news and 
information which open media spaces not only to a wider diversity of outlets but also to foreign and 
domestic information operations. 
The symposium brought together journalists and researchers, cutting-edge computational methods 
and first-hand accounts of actors in the field, to assess to what extent filter bubbles and echo chambers 
contribute to the spread of misinformation.
Researchers and journalists addressed questions including, but not limited to:
•  Are there echo chambers, filter bubbles and fake-news spreading hubs in the Australian media field?
• Comparative approaches: misinformation and disinformation in the Australian and US media fields, 

and beyond.
• How are foreign or domestic strategic actors using media spaces and to what extent and through 

what mechanisms are they impacting news reporting?
• Is Australia at risk of being swamped by ‘fake news’? Why or why not?
• Do the specific features of the Australian media field (duopolistic structure, late arrival of Cable 

News, public broadcasting) affect the spread of misinformation?

ABOVE (L to R): Guest speakers John Keane (Sydney University) and Karen Mossberger (University of Arizona); Karen Mossberger speaks to WIN News 
about her research into online engagement and exclusion. 
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SEMINARS & WORKSHOPS

21
FEB

The Emerging Digital Divide in News Consumption
Presenter: Jee Young Lee
The majority of Australians have a smartphone and smartphone penetration continues to rise. Based on 
the Digital News Report: Australia 2017, this presentation discussed an emerging digital gap among news 
consumers who solely rely on smartphones and those with multiple devices to access the internet. While 
mobile-only news consumers accessed the internet just as frequently as multi-device users, multi-device 
news consumers were more frequent users when it came to news consumption.

07
MAR

Speaking for the firm in peer projects:  The case of Debian
Presenter: Mathieu O’Neil
Volunteers in peer projects such as Debian collaborate to produce Free and Open Source Software 
(FOSS). Debian is ‘ethical’ as participation is primarily motivated by self-fulfilment, and ‘modular’ in a 
design sense, but also in political-economy terms: participants oppose restricted ownership and control. 
To determine to what extent peer and non-peer voices are harmonizing or clashing, this paper presents 
the results of a survey of Debian contributors, and of in-depth interviews with Debian developers.

18
APR

Trolling: Between information and identity politics
Presenter: Michael Jensen, IGPA
In the closing days of the 2016 US presidential election, stories which contained misinformation were 
more commonly disseminated on Facebook than factual news. This research studied the activities of 
the Russian trolls on Twitter before and up through the 2016 election. Using a data set of 200,000 
tweets from accounts identified as operating out of the Internet Research Agency, Michael outlined the 
strategies the trolls used at different points in the campaign to advance different kinds of narratives.

21
MAR

Writing an academic book: From early ideas to delivering the manuscript workshop
Hosted by Deborah Lupton
This interactive workshop was designed for people considering publishing an academic book and 
wanting to learn about the process. Centenary Professor Deborah Lupton, author/co-author of 16 
academic books with international publishers including Routledge, Sage, Polity Press and Palgrave 
Macmillan, guided participants about what kinds of books publishers are looking for, how to approach 
them, how to write a book proposal and more.
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02
MAY

Bhutan and Bhutanese Media
Presenter: Bunty Avieson, Lecturer in Journalism, University of Sydney 
Guest speaker Dr Avieson presented a seminar on her research on Bhutanese media during a year living 
in the Himalayan kingdom of Bhutan in 2008-2009, to teach journalists and editors, as well as to advise 
media stakeholders, as part of the country’s move to democracy. This opportunity led to research for 
her PhD thesis. The impetus for the invitation to Dr Avieson was the large number of students from 
Bhutan studying in the graduate-level unit 9111 Social Research and from a number of different courses.

10
AUG

Digital News Report 2018 workshop: Interrogating the data
Presenters: Sora Park and Glen Fuller
In this workshop the Digital News Report team, HDR students and associate members convened to 
learn about quantitative analytic tools and strategies using the DNR 2018 data. The workshop had two 
aims; (1) to improve the survey questionnaire and provide feedback to the Reuters Institute for the 
Study of Journalism at Oxford University who lead the global report, and (2) to develop journal articles, 
grants and reports from the DNR data.

11
MAY

N&MRC Vision planning workshop
Led by Sora Park
This annual workshop provides an opportunity to review and reflect upon our research directions as a 
group. Eight of our members participated in a structured discussion about the future direction of the 
Centre, including its core themes and membership guidelines. The team also reviewed the achievements 
and outcomes of Centre activities in the past three years, and reviewed the N&MRC Strategic Plan 
2017-2022 document and 2017 Annual Report.

29
AUG

Media, technology and kids
Presenter: Michelle Ciulla Lipkin, National Association for Media Literacy Education, USA
Children aged 8 to 18 spend more time with media than they do at school or with their parents. In this 
presentation, attendees learned more about the brave new world for parents and educators. Discussion 
included the many ways — both positive and negative — in which media is impacting children’s lives. 
Topics addressed included social media, digital citizenship, and media literacy. Tips were given on how 
to navigate media literacy for children and young people in this era of omnipresent digital media.
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12
SEP

Next Media: On the shifting futurity of media discourse
Presenter: Glen Fuller
Media discourse is defined as news and related discursive material that circulates as a part of the 
mediated public sphere. The temporality of media discourse has traditionally been suspended between 
history and immediacy. Media discourse is the site of multiple often contradictory temporalities and 
modalities. In this context, leadership ceases to be a quality of reputation and instead becomes the 
capacity to manipulate the ‘next’ so as to exhaust indeterminate temporalities.

24
OCT

Picturing post-war Australia: Photography and the construction of national identity 
in The Australian Women’s Weekly
Presenter: Megan Deas
Megan presented findings from her PhD thesis, which addressed the role of photography in the 
construction of national identity in Australia’s popular press during the post-war era. Focusing on The 
Australian Women’s Weekly magazine between the end of the Second World War in 1945 until the 
introduction of mainstream television in 1956, the research examined how editorial, advertising and 
readers’ photographs contributed to the magazine’s representation of ‘the Australian Way of Life’. 

31
OCT

Revisiting copyright theories: Democratic culture and the resale of digital goods
Presenter: Yoonmo Sang
This study surveyed theoretical justifications for copyright and considers the implications of the notion 
of cultural democracy in regard to copyright law and policy. The study argues that democratic copyright 
theories, in general, and the notion of cultural democracy, in particular, can and should guide copyright 
reforms in conjunction with a digital first sale doctrine. It contributes to growing discussions about the 
democratic theories of copyright by demonstrating their applicability to copyright policy and doctrine.

06
SEP

Media literacy education in Australia: Learning from Australian teachers & students
Hosted by Sora Park and Jee Young Lee
The N&MRC hosted an afternoon seminar for a group of teachers who teach media or media literacy 
to primary/high school students to learn about how media is taught in Australia. In the seminar, educa-
tors who are teaching media at schools in Canberra shared their knowledge and experiences of media 
literacy education. The seminar also included a conversation session with students who have participat-
ed in media literacy learning at their schools.
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07
NOV

The Tightrope Walkers: An exploration of the democratic role of public sector 
communication in the digital age
Presenter: Barbara Walsh
Barbara provided an overview of her PhD research, which addresses government communication and its 
role in democracy and theorises how public sector communication can contribute to, or mitigate against, 
democratic engagement in an age where citizen’s demands of government are changing. The research 
explored changing citizen expectations of institutional responsiveness due to digital and social media.

28
NOV

Mediating Mental Health: Lived experiences, Mad Studies and interdisciplinary 
opportunities workshop
Hosted by Kate Holland
This workshop brought together people with lived experience of mental distress and researchers from 
a range of backgrounds who are working on projects related to media studies/consumer perspectives/
critical psychology/Mad Studies. The aims of the workshop were to share findings from the ‘Mediating 
Mental Health’ research project; and to develop future collaborative projects oriented to advancing 
consumer and Mad Studies perspectives within media, academic and community contexts in Australia.

21
NOV

Media habits, media generations workshop
Hosted by Sora Park, Glen Fuller and Caroline Fisher
This workshop identified and discussed the factors involved in the formation of media habits with a focus 
on news and information consumption. It provided an opportunity to examine the significant role of the 
media in the formation of generational experiences and identities. By bringing together researchers and 
practitioners who study and communicate to different cohorts of generations, the workshop enabled 
participants to work towards a shared agenda for research and support collaborative activities.

30
NOV

N&MRC 2019 planning day workshop
Led by Caroline Fisher and Kerry McCallum
The final workshop with the team for 2018 was our Annual Planning Day. We invited the research team 
as well as our HDR students to plan out activities and strategic aims for the next year. Core N&MRC 
members presented their research and highlighted how it could contribute to undergraduate teaching. 
HDR members presented on their insights and experiences as PhD candidates. Ten of our members, six 
students, two visiting fellows and four teaching staff from the faculty participated in the workshop.
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Deborah Lupton leading 
a workshop in which staff 
and students learned the 
principles of writing an 
academic book.

Freelance journalist Ginger 
Gorman speaks at the 
Mediating Mental Health 
workshop, sharing her 
experience reporting on 
mental health issues in the 
mainstream media.

Karen Mossberger from 
Arizona State University, 
USA, was a guest speaker 
at the Digital Participation 
symposium in July 2018. 

52 N&MRC ANNUAL REPORT 2018 



CONTACT US:
Kerry McCallum
N&MRC Director 
Kerry.McCallum@Canberra.edu.au

Megan Deas
Research Development Officer 
Megan.Deas@Canberra.edu.au



NEWS & MEDIA RESEARCH CENTRE T 02 6201 2387 canberra.edu.au/nmrc


