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DIRECTOR’S REPORT: 
The year in review

Sora Park, N&MRC Director

Established in 2013, the News & Media Research Centre 
celebrated its fourth anniversary in 2017. We have made 
substantial research achievements during this time and the 
year 2017 gave us an opportunity to reflect back on where 
we began and where we are going as an active research 
group. In July, the research team came together to map out 
the past, present and future of the Centre. In doing so, we 
identified three main research themes that are threading us 
together; News Futures, Political and Public Engagement, 
and Everyday Cultures. This was a useful exercise as we 
are currently undergoing the Australia Research Council’s 
Excellence in Research for Australia 2018. 
We endeavour to be a world leader in Communication 
and Media Studies. Our Digital Futures research agenda 
focuses on digital technology’s impact on human 
behaviour and society, in the areas of health, news and 
public discourse, media and markets. At the core, we study 
public communication about social issues and how people 
engage with digital media as part of their everyday lives. 
We have built a genuinely supportive and dynamic 
research culture at the Centre and have been able to share 
this with our academic colleagues, students, visitors and 
industry partners, both locally and globally. 

“We have built a genuinely 
supportive and dynamic research 
culture at the Centre and have 
been able to share this with our 
academic colleagues, students, 
visitors and industry partners, both 
locally and globally”

Since its inception, our Centre has had an international 
focus where currently we collaborate with scholars from 
more than 10 countries and 30 institutes. Two of our PhD 
graduates in 2017 were international students. A number 
of exceptional visitors from Australia and overseas have 
contributed to the ongoing research and discussion. We 
deeply value the global perspectives they bring, and the 
depth they contribute to our research. 

As part of our ongoing efforts to engage with the outside 
world, we established two research labs at the Centre: 
Smart Technology Living Lab and Digital News+ Lab. 
Both labs serve as incubation centres for collaborative 
research and activities with industry, academics and the 
wider public.  
We will continue to publish Digital News Report: Australia 
in the coming years, as the Australian partner of a 
global study hosted by Reuters Institute for the Study of 
Journalism at Oxford University. As the Australian partner, 
we not only publish the annual report but have continued 
to generate and develop academic and public discourse 
surrounding the future of journalism and news consumers. 
This project is indeed a team effort where all members 
with diverse expertise participate in different ways. 
Our Discovery Early Career Researcher Award (DECRA) 
Fellow Kate Holland has concluded her research 
‘Mediating Mental Health: an integrated approach to 
investigating media and social actors’ and is continuing to 
produce many significant outcomes. 
Two of our valuable members – former Director Jerry 
Watkins (now at RMIT) and Matthew Ricketson, 
Professor of Journalism (now at Deakin University) – sadly 
left us. But they have embarked on interesting journeys in 
their career and will maintain a close relationship with us. 
We thank them for their contributions to the Centre. 
There was a major shift within the university environment 
with the arrival of Vice-Chancellor Deep Saini in 
September 2016. One of the main changes that is 
occurring is how researchers can be more involved in 
educating our future generations. N&MRC warmly 
welcomes the opportunity and have expanded our 
teaching portfolio. 
Our Centre now belongs within the School of Arts and 
Communication at the Faculty of Arts and Design. This 
is an opportunity for us to grow with the Communication 
and Media program and be more deeply involved 
in research-led teaching at both undergraduate and 
postgraduate levels. I would like to thank both the School 
of Arts and Communication and the University for the 
ongoing support of N&MRC and our activities. 
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RESEARCH THEMES

N&MRC investigates the evolution of media, content and communication and the impact of online  
and mobile systems. The work of the Centre encompasses:

NEWS FUTURES 
We are the leading institute in Australia that studies the impact of digital technologies on news media and journalism. 
Members combine expertise in journalism, media and digital media to investigate the history and future of news media 
and journalistic practice. We undertake and disseminate state-of-the-art social research focused on the consequences 
of news and news production, including emerging news and information digital platforms, by examining the historical, 
cultural, social, political and technological factors that shape the planning for, gathering, selection, and presentation of 
news and mediated public communication in a variety of formats and media;
• Digital News Report.
• Digital innovations in news production, distribution and consumption.
• Entrepreneurship in news media.
• Social media and journalistic practice.
• Crisis in news, journalism and democracy.

POLITICAL AND PUBLIC ENGAGEMENT 
We study media systems within the context of the political and social environment at local, national and global level. The 
history, design, markets and regulation of traditional and emerging media that influence and are influenced by public 
discourse are one of our core themes of research. Research on public opinion, diffusion of controversies, information 
processing of citizens, political systems and media institutions is at that heart of this research stream. Our research 
promotes and encourages informed public debate on the role and performance of news and media in contemporary 
society.
• Public discourse studies.
• Political communication strategies.
• Social media and diplomacy.
• Indigenous media and policymaking.
• Participatory media, activism, campaigns and controversies.
• Media institutions and industries.
• Digital literacy and inclusion.

EVERYDAY CULTURES 
Our approach to everyday cultures is based on recognising the power of media, communication and new technologies 
in constructing, maintaining, and changing cultures. We explore complex relationships between media and 
communication practices in our daily lives including health, media, civic and social life.
• Health, physical activities, digital technologies and media.
• Media use, consumption, sharing and creation.
• Democratisation of information and new communication cultures.
• People’s personal and small data practices.
• Gender and media.
• Conflict and incivility.
• Space, mobility and work.
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RESEARCH GROUPS

The Digital News+ Lab is led by Sora Park and Glen Fuller as part of a research group at N&MRC. The Lab is a media 
enterprise where researchers, practitioners and students work together to deliver innovation in newsrooms, organisations, 
teaching and research. 

We provide solutions to the significant challenges and opportunities which exist for news organisations and journalists through 
a multidisciplinary approach including user experience, data analytics, communication, advertising, marketing and journalism. 

Team members are drawn from the Faculty of Arts and Design, Faculty of Business, Government and Law at the 
University of Canberra, industry partners, and other universities.
https:// digitalnewspluslab.wordpress.com

The Smart Technology Living Lab was established at the University of Canberra in June 2017. It is led by Professor 
Deborah Lupton from the Faculty of Arts & Design. The Living Lab serves as a way to bring stakeholders together with 
researchers to engage in problem solving and ideas generation related to users’ experiences of smart technologies. We use 
social and design research methods to facilitate participants from community groups, not-for-profit organisations, government 
and industry to work on a specific topic to find solutions and imagine new ways of doing things. 

Our approach is interested in the here-and-now but also the future. We are interested in discovering what smart technologies 
are working well for people, how they use them, and what the future might hold for further developments. We conduct 
participatory workshops on a range of smart technologies, including digital health, social media, and self-tracking devices 
such as apps, smart watches and wearable technologies. Team members are drawn from the Faculty’s sociology, media and 
communication and design researchers.

https://designsociology.wordpress.com/

Smart Technology 
Living Lab

52017: THE YEAR IN REVIEW
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ABOUT US
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N&MRC TEAM

DIRECTOR

CENTENARY RESEARCH PROFESSOR

Sora Park 

Research expertise: Digital sociology, digital health, 
critical data studies. 
Deborah is an international authority on critical digital 
health studies, having written 16 books and over 150 
articles on the cultural dimensions of medicine, risk, 
parenting cultures, food and digital technologies. 
Deborah was one of the founding co-editors of the 
journal Health. She is an advocate of using social media 
for academic research and engagement.

Research expertise: Digital inclusion policies, media 
industry studies. 
Sora’s research focuses on digital media, media markets 
and media policy. She has written widely on the 
economics of television, newspaper markets and other 
information industries. Sora researches digital media 
user patterns, media markets and policy.  She is also 
interested in emerging media user patterns in the digital 
media environment. 

Deborah Lupton
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EMERITUS PROFESSORS

R. Warwick Blood has published widely on risk 
communication, especially the news reporting and 
portrayal of health issues, such as suicide, mental illness, 
obesity and influenza. He has conducted research 
in these areas for several government departments, 
including the National Health and Medical Research 
Council and BeyondBlue.

Peter Putnis researches journalism and media history. 
He has been an Expert Panel Member of the Australian 
Research Council in the area of Humanities and 
Creative Arts, and has contributed to scholarship on 
international communication and global news networks, 
politics and media.

Peter Putnis

R. Warwick Blood
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RESEARCHERS

Research expertise: Political public relations, public 
trust in news.  
Caroline researches political public relations, conflict 
of interest in journalism, politicians’ use of social media 
and the citizens who follow them, and the intersection 
between journalism and public relations. She is a 
former reporter and producer for ABC News and Radio 
National and media adviser to former Queensland 
Premier Anna Bligh. 

Research expertise: Media events, social media, 
media and enthusiasm. 
Glen’s conducts research at the intersection of media, 
technology and culture. His focus is the role of specialist 
media in scenes and the relation between media and 
enthusiasm (affect), both in the context of technology, 
experience and the shifting composition of relations. 
Other research interests include journalism and media 
industry innovation, and discourse and media events. 

Research expertise: Health, media studies, public 
understandings of health.  
Kate conducts research on health news and 
communication, the media-related practices of 
health actors and the impacts of media on public 
understandings of health and illness. Other research 
interests include stigma, health resistance and activism, 
biocommunicability, media criticism, and research ethics.

Research expertise: Web information architecture, 
Information and Knowledge practices.  
Sally researches knowledge and information networks – 
specifically the practice of web information architecture 
and how social media are incorporated into existing 
information systems and online environments. Other 
research interests include practice theories and 
perspectives, human information behaviour, digital 
mobility, and in particular, mobile health.

9ABOUT US
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Research expertise: Longform journalism, 
professional practice.
Matthew is a chief investigator on two projects 
investigating the impact of mass redundancies 
on Australian newsrooms. He assisted the Hon 
R Finkelstein QC with the 2012 ‘Report of the 
Independent Inquiry into the Media and Media 
Regulation’. He is Chair of the Board of Directors for 
the Dart Centre for Journalism and Trauma Asia-Pacific.

Research expertise: Mobile content and devices, 
digital news consumption. 
Jerry has over 20 years’ high-profile international 
experience in communication design and strategy and 
has led major projects for some of the world’s biggest 
telecoms companies. He has led projects with partners 
including Intel Corporation and Commonwealth of 
Learning and has served as an Invited Expert on Mobile 
Media for UNESCO. 

Matthew Ricketson

Jerry Watkins

Research expertise: Online communities, fields, and 
social movements.   
Mathieu researches the diffusion of innovation and 
activism on the Internet, work in the digital economy, 
and organizational and environmental communication.
His research has been published in Social Networks, 
Information, Communication and Society, Réseaux, 
and Organization Studies, amongst others. He is the 
founding editor of the online Journal of Peer Production.

Research expertise: The ‘mediatization’ of political 
discourse. 
Kerry conducts research on political communication 
with a focus on media, public opinion and policymaking 
practice in Australian Indigenous affairs and related 
social policy. Recent funded projects have investigated 
the relationships between news media representation, 
the ‘mediatized’ practices of policymakers, journalists, 
and Indigenous policy advocates.

Kerry McCallum

Mathieu O’Neil
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ADJUNCT AND   
ASSOCIATE MEMBERS
Virginia Haussegger 
Director, 50/50 by 2030 Foundation.

Greg Jericho  
Columnist for Guardian Australia and The Drum, 
Sessional Lecturer in Communication.

David Marshall AM 
Director, Talkforce Media Consultants.

Sarah Maslen  
Assistant Professor of Sociology, University of Canberra.

Catherine Middleton 
Canada Research Chair in Communication Technologies 
in the Information Society, Ryerson University.

Katharine Murphy 
Deputy Political Editor, Guardian Australia.

Lesley Osborne  
Former head of the Digital Society Policy and Research 
team, Australian Communications and Media Authority.

Franco Papandrea 
Adjunct Professor of Communication, University of 
Canberra.

David Pearson  
Adjunct Professor, University of Canberra.

Luke Pearson  
@IndigenousX founder and Aboriginal Education 
Consultant.

Robert G. Picard 
Professor and North American Representative of the 
Reuters Institute for the Study of Journalism, Oxford 
University.

Mike Santer  
Founding Director, BluPoint.

Luke Toy  
Director, Medical Practice, Australian Medical 
Association.

ADVISORY BOARD
The governance of the Centre is provided by the 
Advisory Board, who review and monitor the Centre’s 
strategic direction and performance on a regular basis. 
The Advisory Board members are: 

Robert Ackland  
Leader, Virtual Observatory for the Study of Online 
Networks, ANU.

Matthew Allen  
Head of School, School of Communication and Creative 
Arts, Faculty of Arts and Education, Deakin University.

Sally Burford  
Head of School, Arts and Communication, University of 
Canberra.

Rachel Davey  
Director, Health Research Institute, University of 
Canberra.

Gerard Goggin  
Professor of Media and Communications, University of 
Sydney.

David Levy  
Director, Reuters Institute for the Study of Journalism, 
University of Oxford.

Catherine Middleton 
Canada Research Chair in Communication Technologies 
in the Information Society, Ryerson University.

Kellie Riordan  
Manager, ABC Audio Studios, Australian Broadcasting 
Corporation.

EXECUTIVE COMMITTEE
Director       Sora Park
Immediate past Director     Jerry Watkins
Senior member representative  Deborah Lupton
Junior/mid-career representative    Glen Fuller
Research-focused member  Kate Holland
Research Support Officer  Alanna Grant

11ABOUT US
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HIGHER DEGREE by RESEARCH 
STUDENTS

Thesis title: The impact of 
purposeful social media programs 
on cross-cultural adaptation of Arab 
gulf states’ students in Australian 
universities.
Supervisory panel: Sally Burford, 
Sora Park.
Research interests:  Social Media, 
digital society and cross cultural 
adaptation. 

Ahmed Albati
Thesis Title:  mHealth adoption 
for the self-management of type 2 
diabetes.
Supervisory panel:  Sora Park, Sally 
Burford, James Mahoney, John 
Campbell (ANU).
Research Interests: Mobile digital 
technology and the digital divide, in 
a healthcare context. The barriers 
and enablers of mHealth adoption to 
improve self-management of chronic 
conditions. 

Morris Carpenter

Thesis title: An online Australian 
drug discussion.
Supervisory panel: Deborah Lupton, 
Glen Fuller, Monica Barratt.
Research interests: Digital media, 
drug consumption, drug policy, 
reflexive policy design, problematised 
and discriminated identities.

Liam Engel
Thesis title: Attention and the 
control of audiences and content 
in the modern Australian media 
landscape.
Supervisory panel: Kerry McCallum, 
Glen Fuller.
Research interests: Media strategy, 
advertising, audience behaviour.

Dan Andrew

Thesis title: Looking through a 
glass darkly: An examination of 
representations of albinism in 
speculative fiction.
Supervisory panel: Deborah Lupton, 
Kate Holland, Glen Fuller.
Research interests: Representations 
of people with disabilities in popular 
culture, contributing to their 
stigmatisation, positioning them as 
Other. 

Nalini Haynes

Thesis Title: The case for public 
service broadcast television: An 
historical and comparative analysis 
between the Japanese Broadcasting 
Corporation and Australian 
Broadcasting Corporation.
Supervisory panel: Kerry McCallum, 
Caroline Fisher.
Research interests: Concepts 
of democracy, neoliberalism, 
globalisation, digitalisation and public 
service sector, investigative journalism. 

Zorana Kostic
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Thesis title: User-generated 
content on the Facebook page 
of Emergency Management 
Organizations.
Supervisory panel: Mathieu O’Neil, 
Kerry McCallum.
Research Interests: Social 
networking sites, open source 
repositories, and semi-automatic 
hypermedia presentation generation.

Jayan Kurian

Thesis title:  An examination of 
the role of effective knowledge 
practices stimulating and supporting 
technological innovation.
Supervisory panel: Sally Burford, 
Steve Basson.
Research interests: Social and 
organisational network analysis and 
the illumination of connections 
between inventors, creators, 
innovators, research and development 
hubs, and communities. 

Nicole Mathison

Thesis title: Secret public policy: 
The rhetoric of major defence 
procurement in government and 
news media.
Supervisory panel: Kerry McCallum, 
Mathieu O’Neil, Peter Putnis, Greg 
Austin (UNSW). 
Research interests: Political 
communication, government-press 
relations. public interest journalism, the 
trend towards information restriction by 
governments and bureaucracies.

Kieran McGuinness
Thesis title: The nexus of water 
communication, youth engagement 
and digital media: engaging the 
disengaged to shrink the water foot 
print.
Supervisory panel: Mathieu O’Neil,  
Sora Park.
Research interests: Water foot 
print and water conservation, 
community engagement in the water 
sector, climate change and youth 
engagement. 

Anji Perera

Thesis title: Enhancing patient-
centred cancer communication 
during cancer treatment.
Supervisory panel: Kate Holland, 
Tracy Robinson.
Research interests: The experiences 
of cancer patients, methods to 
facilitate the reduction of cancer 
stigma in the community.

Shara Ranasinghe
Thesis title: Media technologies 
of parenting: Children and digital 
cultures.
Supervisory panel: Glen Fuller, 
Deborah Lupton. 
Research Interests: Digital cultures; 
parenting in the digital age; 
practices of online sexualised self-
representation. 

Catherine Page Jeffery
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Thesis title: Positioning Canberra: 
the effectiveness of place image 
communications in attracting 
residents to cities facing 
unfavourable stereotypes.
Supervisory panel: Deborah Lupton, 
David Pearson.
Research interests: Place branding, 
strategic communication, public 
relations and social media, applying 
public relations theory to places.

Prue Robson

Thesis title: The art of anecdote: 
The value of embedding oral 
storytelling as a communication 
practice in the workplace.
Supervisory panel: Glen Fuller.
Research interests: Oral storytelling, 
participatory communication, voice, 
internal communication, authenticity, 
narrative research, organisational 
communication.

Sonya Sandham

Title of Thesis: The role of Thai 
Traditional Medicine (TTM) in 
Thailand.
Supervisory panel: Glen Fuller.
Research interests:  Government 
communications strategies, media 
campaigns.

Prarawan Senachai

Thesis Title: And where she goes: 
an analysis of leadership models for 
Indigenous women in Australia.
Supervisory panel: Kerry McCallum.
Research interests: How leadership 
models are used in connection with 
Indigenous women, how and for whom 
these modes of leadership work.

Tess Ryan

HONOURS STUDENT

Thesis title: Understanding Records 
Management in a Digital Australian 
Government.
Supervisory panel: Sally Burford, 
Craig McDonald.
Research interests: The relationship 
between government information use 
and records management.

Katharine Stuart

Thesis title: #BringThemHere: 
Advocacy Groups Contributions to 
Media Events.
Supervisor: Glen Fuller.

Lucy Bladen
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Role: Analysis and Policy Observatory (APO)  
Communication & Media editor. 
Since June 2015, the N&MRC has hosted the 
Communication and Media collection of APO, 
the essential online research database providing 
free access to full text research reports, papers and 
other resources for public policy development and 
implementation. Megan is responsible for curating the 
collection’s repository of reports, podcasts, websites 
and infographics, making it a dynamic and evolving 
resource for subscribers. 

Role:  Research Support Officer.
Alanna provides ongoing support for research activity 
by the News & Media Research Centre including 
monitoring expenditure; reporting on research activity 
by Centre members including publications, grant 
applications, HDR and Honours student supervision; 
managing the organisation of meetings, seminars, 
symposia, and conferences; publicising events across 
academic, professional and media networks and 
maintaining the Centre’s online presence including 
content generation and site editing.

Role: Digital News Report Research Associate.
Jee is the main statistical analyst for the Digital News 
Report project. She provides statistical analysis for 
the annual report, maintains the DN+L Digital News 
Report Update blog and provides services to members 
who wishes to use the DNR data. She also works for 
the Graduate Research Office at the University of 
Canberra as a statistical support advisor providing 
graduate students with specialised statistical assistance 
and research design.

PROFESSIONAL 
STAFF

Megan Deas

Alanna Grant

Jee Young Lee
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FEATURED 
MEMBERS
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DISCOVERY EARLY CAREER RESEARCH 
AWARD (DECRA) FELLOW

Investigating the shape of media and public 
discussion of mental health issues 

Dr Kate Holland’s ‘Mediating Mental Health’ project is 
funded by an ARC Discovery Early Career Researcher 
Award (DE140100100). The research is investigating 
news reporting of mental health issues and the views and 
practices of mental health consumers, people working 
in advocacy organisations, mental health professionals/
researchers, journalists and members of the general 
community. The research is contributing to a deeper 
understanding of the production, representation and 
reception of mental health news.
Located within communication and media studies and cultural 
studies of psychiatry, the research draws upon concepts of 
biocommunicability and mediatisation, perspectives from 
Mad Studies, and methods of discourse and thematic analysis 
to investigate factors shaping mental health news, the media-
oriented practices of actors in the mental health field, and 
the ways in which media representations impact views and 
experiences of mental distress.  
Kate has undertaken interviews and focus groups comprising 
83 participants, exploring topics ranging from journalists’ 
experiences reporting on mental health issues; participants’ 
personal/professional experience of mental health issues; 
participants’ views about newsworthy stories, sources and 
impacts of media reports; engagement with online and social 
media; media-oriented practices, including interactions with 
journalists; and responses to specific media items.
Research findings to date have been published or are 
forthcoming in Journalism Studies, Communication Research 
& Practice, Australian Journalism Review, and Disability & 
Society (see full publication details below). 
Interviews with journalists have revealed apparent tensions 
between a public sphere orientation to reporting on mental 
health, in terms of exposing suffering and injustice and 
contributing to social and political change, and some of 
the practicalities of news production and source practices 
in this area. The ‘Making mental health news’ article sheds 

light on constraints within the journalistic field as well as 
external factors that journalists must navigate, particularly 
in the context of a sector in which biomedicine continues 
to be a powerful discourse and wherein concerns about the 
media’s potential to cause harm has a long history. Journalists 
discussed the increasing value of case studies of people with 
lived experience as well as identifying reporting challenges, 
such as negotiating ‘pushy’ and shy sources in the context of 
competition for funding within the sector. 
The research also shows that when journalists depart 
from biomedical authority by privileging the voices of 
mental health consumers they may attract criticism about 
the imagined harms of their reporting. This is linked to 
scholarship that highlights the dominance of risk thinking 
in psychiatry and its broader influence in the mental health 
field and on sources and audiences as conveyed via media 
criticism and other media-oriented practices. 
The research highlights that journalists’ ability to report on 
mental health issues cannot be understood in isolation from 
changes taking place within the media industry itself and 
the impacts this has on resources. A public sphere model of 
reporting in some respects requires a more proactive and 
critical approach on the part of journalists who are often 
constrained by time, resources, and assumptions and demands 
of editors, news managers and, increasingly, news consumers. 

“The research highlights that 
journalists’ ability to report on mental 
health issues cannot be understood in 
isolation from changes taking place 
within the media industry itself and 
the impacts this has on resources”

The ‘Digital media and models of biocommunicability in 
health journalism’ article focuses on issues around sourcing 
practices and content demands and web traffic/analytics 
as a measure of audience interest. With more deadlines 
throughout the day and access to readership metrics 
journalists said they can better tailor stories to particular 

Dr Kate Holland, N&MRC Senior Research Fellow
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audiences and also have more space to work with. The 
research raises questions about the kinds of news about 
mental health issues that is likely to be produced more in the 
future given the increasing reliance of news organisations and 
producers on web traffic and reader metrics data. 
The challenge is how to adapt reporting styles in a way that 
combines techniques to entertain and appeal to people’s 
emotions in order to expose them to some of the more 
dry, political stories that deal with policy and services and 
the human stories that animate them. The article suggests 
alliances between civic-oriented journalists, social scientists 
and mental health consumers and activists could facilitate a 
public sphere orientation to reporting.
The research is also examining participants’ views about 
media reporting and their interpretations and responses to 
specific news media items. The article ‘Biocommunicability 
and the politics of mental health’ provides a thematic analysis 
of media and public responses to the ABC’s ‘Mental As’ 
programming during 2014 and 2015. While the initiative was 
praised for starting a national conversation and combating 
stigma, critics argued it gave too little attention to the 
political economy of mental health and some also resisted its 
promotion of restitution narratives. 
These responses highlight tensions between patient-
consumer and public sphere models of biocommunicability 
in as much as the former addresses audiences as active 
consumers who simply need to make the right choices to 
seek help while the latter seeks to expose the social and 
environmental conditions, including government systems and 
policies, that constrain them from doing so. 
The analysis revealed frustration with the programming’s 
emphasis on awareness raising and the potentially distorting 
effects of narratives of restoration and recovery. The 
discomfort some described with portrayals of people 

with mental illness as inspiring highlights the potentially 
immobilising effects of media campaigns in that they may 
make people who are at a distance from issues ‘feel good’ 
without having any impact on the kind of structural factors 
that often underpin and/or exacerbate people’s distress.
Key findings reported in ‘Lay theories and criticisms of 
mental health news’ coalesce around the following themes: 
Creating fears about mental illness by focusing on criminal 
and violent acts; Reinforcing power imbalances by privileging 
biomedical issues and sources; and Sanitising mental health 
issues through the selective use of personal narratives. 
These findings are discussed in relation to the dominance 
of risk thinking in the context of biological psychiatry, the 
‘mediatisation of psychiatric culture’ as one of extremes, and 
perspectives from Mad Studies. The article argues that risk 
thinking plays a role in sustaining hierarchies in which people 
with lived experience are primarily seen as newsworthy 
when they can be linked to violence or as valuable sources 
if they are willing to submit to the demands of journalists or 
advocacy organisations in sharing their personal (typically 
recovery-oriented) story.
Several further articles from the media analysis and interviews 
are under review or in preparation. Topics include: catalysts, 
topics, sources and framing of mental health news; media-
related practices of actors in the mental health field, including 
how participants negotiate the tensions that arise from 
accommodating different media and journalistic routines 
and practices; competing views about the concept of mental 
health literacy and its consequences; ways of challenging 
stigma, including the role of media and communication 
campaigns in ‘normalising’ mental health issues; participants’ 
experiences of disclosing and talking about mental health 
issues; and issues around language and images.
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Publications
Holland, K. (forthcoming).  Lay theories and criticisms of mental health news: Elaborating the concept of biocommuncability. 
Disability & Society.
Holland, K. (2017). Digital media and models of biocommunicability in health journalism: Insights from the production and 
reception of mental health news. Australian Journalism Review, 39(2), 67-77.
Holland, K. (2017). Making mental health news: Australian journalists’ views on news values, sources and reporting challenges. 
Journalism Studies. http://dx.doi.org/10.1080/1461670X.2017.1304826.
Holland, K. (2017). Biocommunicability and the politics of mental health: an analysis of responses to the ABC’s ‘Mental As’ 
campaign. Communication Research & Practice 3(2), 176-193. https://doi.org/10.1080/22041451.2016.1228977.

Presentations
Holland, K. (2017). Repertoires of media criticism and praise and their connections to biocommunicability: an interview study 
with mental health consumers, advocates and professionals. Paper presented at the International Association for Media and 
Communication Research conference, Cartagena, Columbia.
Holland, K. (2016). Mental health in the media: Views and experience of consumers, journalists and advocates. Presentation to the 
Schizophrenia Fellowship of NSW Annual Symposium, Sydney, Australia.
Holland, K. (2016). Making mental health news: an analysis of the views and experiences of journalists, mental health consumers, 
advocates and professionals. Paper presented at the International Association for Media and Communication Research conference, 
Leicester, UK.
Holland, K. (2016). Mediating mental health: exploring the views and experiences of journalists, advocates and people with lived 
experience. Paper presented at the Australian and New Zealand Communication Association conference, Newcastle, Australia.
Holland, K. (2015). Contesting the power of media and communication in the context of mental health issues. Paper presented at 
the International Association for Media and Communication Research conference, Montreal, Canada.

Examples of coverage of mental health issues, research and advocacy by mainstream media outlets analysed during the media analysis 
phase of the project.
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Publications and conference papers
Lee, J., Kwon, Y., Yang, S., Park, S., Kim, E., & Na, E. (2017). Differences in friendship networks and experiences of cyberbullying 
among Korean and Australian adolescents. The Journal of Genetic Psychology, DOI: 10.1080/00221325.2016.1242475.
Putnis, P. and Lee, J. (2016). The Changing Geography of Overseas News in the Australian Press, 1905-1950 History Section, 
Australian Journalism Monographs, 16.
Lee, J., Park, S., Na, E., and Kim, E. (2016). A comparative study on the relationship between social networking site (SNS) use and 
social capital, Journal of Youth Study. doi:10.1080/13676261.2016.1145637.
Lee, J., Kwon, Y., Ko, Y., Kim, E., Na, E., and Park, S. (2016). Typologies of peer exclusion among adolescents and the role of social 
media, Journal of Communication Research, 53(1).  
Kwon, Y., Na, E., Park, S., Kim, E., Lee, J. and Ko, Y. (2015). Digital natives and digital immigrants: Comparing the impact of online 
activities on their perception of social connectedness, Korean Journal of Broadcasting and Telecommunication Studies, 29(2), 5-40. 
http://www.dbpia.co.kr/Article/NODE06240419.
Lee, J., Park, S., Na, E., and Kim, E. (2014). A comparative study of group orientation, SNS usage and online social capital among 
Korean and Australian youth, Sogang Journal of Media and Culture, 21, 57-89. http://www.dbpia.co.kr/Article/NODE02497806.
Jung, M., Park, S. and Lee, J. (2014). Information Network Villages: A community-focused digital divide reduction policy in rural 
Korea. Australian Journal of Telecommunication and the Digital Economy, 2(1), 21.1-16. doi: 10.7790/ajtde.v2n1.21.
Park, S., Jung, M., and Lee, J. (2013). Enabling sustainable broadband adoption in rural areas: A case study of Information Network 
Villages in South Korea, in Proceedings of Emerging Issues in Communication Research and Policy, News & Media Research Centre, 
University of Canberra, 18-19 November. ISBN: 9781740883870.
Kim, G., Jung, W., Lee, J., and Jung, Y. (2007). A study on relationship between communication networks as a social capital and 
performance. Sophia Journalism Studies, No. 3, 85-106.
Park, E., Lee, J., and Park, J. (2005). A Study on the policies for reforming unhealthy environment to the youth: Focused on 
propose of environmental  index of the Internet Plaza. In Youth Policy Research Paper Competition 2005 (pp.188-225), Korea: Korea’s 
Ministry of Gender Equality & Family Republic (MOGEF).

This study investigates how the Australian Government 
has addressed the digital divide issue and the nature of 
emerging digital inclusion gaps as informed by digitally 
excluded groups. The purpose was to contribute to a 
nuanced understanding of digital exclusion and to inform 
policy making with empirical knowledge. Two research 
methods were adopted: policy analysis and in-depth 
interviews with digitally excluded groups. 
The policy analysis investigates how the Australian 
Government has perceived and defined the “digital divide” 
over time since 1997, and its relevance to policy making. 
In the second phase of this study, twenty-one in-depth 
interviews were conducted with non- and limited users of 
the internet in Canberra, Australia in order to understand 
their daily-lived experiences with technology. 
Findings: Through this inductive process, this study revealed 
the multidimensional reality of the digitally excluded, going 
beyond the apparent reasons for non- and limited use of the 
internet, such as “no interest” and “no need”, and building a 
characterisation of the results in terms of what is apparent, 
what is observed and what is latent (unobserved). 

Furthermore, a new concept emerged from the data; 
Relative Digital Deprivation is a new theoretical frame 
adopting relative deprivation theory to better understand the 
issue of digital exclusion. The thesis suggests that the success 
of future digital inclusion policy relies on implementing 
effective means to facilitate new forms of ongoing social 
support surrounding the use of digital technologies that are 
deeply embedded in our everyday lives.
Biography: Jee Young Lee is Digital News Report (DNR) 
Research Associate at the News & Media Research Centre. 
Her current research focuses on the impact of digital 
technology adoption and use on social exclusion and the 
digital inclusion practices and policies. She has extensive 
experience in survey research and data analyses as a 
market research analyst and as a research associate for 
various research projects. She currently manages the DNR 
update blog on Digital News+ Lab, reporting fortnightly 
digest of digital news consumption in Australia. She is also 
interested in growing technology adoption and digital media 
consumption in emerging markets, such as Indonesia, and its 
effects on individuals and societies. 

Jee Young Lee 
Thesis title: User-centric digital inclusion: Linking Australia’s digital divide 
policy and digital exclusion experiences

PhD GRADUATES
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Temple Uwalaka
Thesis title: Mobile Internet and the Rise of Digital Activism among University Students in Nigeria 

My thesis examined the impact of mobile internet on the rise 
of digital activism among Nigerian university during the 2012 
Occupy Nigeria protest, to determine whether this rise had 
an impact on the students’ perceived change in democratic 
governance in Nigeria. A mixed-methods approach was 
adopted featuring three  principal methods: (a) a cross-
sectional quantitative survey of media platforms used by 
protestors (n=440); (b) semi-structured qualitative interviews 
on protestors’ experiences before, during and after the 2012 
Occupy Nigeria protest (n=19); and (c) analysed 13,031 
contents from protesters’ Facebook and Nairaland posts and 
tweets of the 2012 Occupy Nigeria protests.
Findings: 
• Social media platforms (Facebook and YouTube) and 

mobile social networking applications (WhatsApp, 2go, 
Eskimi and Badoo) were the platforms used by the 
participants to learn, coordinate, plan, and mobilize for 
the protest as well as document their participation.

• The internet, in both the qualitative and quantitative 
results, was reported to be the most important, most 
informative and the platform that motivated the 
participants the most into joining the 2012 Occupy 
Nigeria protests.

• The perceived inaction by the local mainstream 
media served as a source of motivation for students to 
participate in the protest. 

• The online leaders were techno-savvy and techno-
enthusiasts who initiated the online protest groups. 

• Those who participated in the 2012 protests were 
politically efficacious, and had greater intention to 
participate in political affairs than those that did not 
participate in the protest. 

• Using the internet or its technologies for protest purposes 
in 2012 increased the chance of joining the protest, 
joining the protest increased the chance of becoming 
politically efficacious.

Biography: Temple completed his undergraduate studies 
in Mass Communication (BSc, Hons) at the Rivers State 
University, before working in print media, secondary 
education, and the banking sectors. He completed his MBA 
in marking with specialization in marketing communication 
and advertising at Solbridge International School of Business, 
Woosong University, Daejeon, South Korea, where he 
worked as a Teaching Assistant. He has just completed his 
PhD, at the News and Media Research Centre, and tutors 
in Arts and Communication, University of Canberra. His 
research interests include the uses of online and mobile 
media to influence political change and communication for 
development. His current research project interrogates if 
clicktivism leads to political change, using the case studies of 
#notsoyoungtorun and #BBG in Nigeria.

Publications and conference presentations
Uwalaka, T., and Watkins, J. (In press). Social media as the fifth estate in Nigeria: an analysis of the 2012 Occupy Nigeria protest. African 
Journalism Studies.
Uwalaka, T., and Watkins, J. (2017). Social Media vs Mainstream Media: An Analysis of the 2012 Occupy Nigeria Protest. In L. Allen (ed), 
6th Annual International Conference on Journalism & Mass Communication (pp. 59 - 68). Singapore: Global Science & Technology Forum.
Uwalaka, T. (2017). E-Wallet and Agricultural Development in Nigeria. Paper presented at the Australia and New Zealand Communication 
Association, Communication worlds: Voice, Diversity, Engagement, Sydney, Australia. 
Uwalaka, T. (2017). Mobile Internet and formation of Political Efficacy among Nigerian Students. Paper presented at the Australia and 
New Zealand Communication Association, Communication worlds: Voice, Diversity, Engagement, Sydney, Australia. https://www.academia.
edu/34025786/Mobile_internet_and_the_formation_of_political_efficacy_among_Nigeria_students.
Uwalaka, T. (2016). Muzzling the Fifth Estate: An Analysis of the 2015 ‘Social Media’ Bill in Nigeria. Paper presented at the Australia and 
New Zealand Communication Association Conference, Creating Space in the Fifth Estate, Newcastle. 
Uwalaka, T., and Amadi, C. (2016). Revoda and Election Monitoring in Nigeria. Paper presented at the Australia and New Zealand 
Communication Association Conference: Creating Space in the Fifth Estate, Newcastle. 
Uwalaka, T. (2015). Nairaland and the Reconstruction of the Public Sphere in Nigeria. Paper presented at the Australia and New Zealand 
Communication Association Conference: Rethinking Communication, Space and Identity, Queenstown, New Zealand.
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The punitive surveillance, segregation and traumatisation 
of Aboriginal and Torres Strait Islander people in relation 
to contagious diseases affected multiple generations. 
A thematic examination of colonisation shows that the 
medical incarceration of people in lock hospitals and 
lazarets, often on islands, represents an archetypal example 
of the role of healthcare in colonisation. For almost a 
century from the late 1800s, people were surveilled and 
incarcerated for infectious diseases, particularly sexually 
transmissible infections and leprosy, in multiple sites across 
Western Australia, the Northern Territory and Queensland. 
My PhD investigated these histories of medical 
incarceration within a transdisciplinary, participatory 
action research framework, with a particular focus on lock 
hospitals that operated on Bernier and Dorre Islands, via 
Carnarvon in Western Australia, from 1908 to 1919. It 
interwove works of social journalism practice and research 
in a transformative, reflexive cycle of dynamic knowledge 
exchange between research and practice. 
The key research aims were: (1) to develop a decolonising 
framework for journalism practice; and (2) to examine how 
its implementation affected the processes and outcomes 
of journalism practice in investigating the lock hospital 
histories and their contemporary relevance. This PhD thus 
had a dual focus: to develop a framework for decolonising 
self, practice and wider spheres at the same time and as part 
of works of journalism research and practice.

Findings: Figure 1 below represents key elements of the 
decolonising methodology.
Biography: Melissa Sweet is an independent public health 
journalist and the publisher and founding editor of an 
innovative public health news initiative, Croakey.org.  Since 
completing the PhD, she is continuing to work on many 
related projects, including plans to launch a memorial to the 
lock hospital history in Carnarvon in January 2019. 
Melissa and colleagues are also working towards 
establishing Croakey as a not-for-profit health media 
organisation. They also are planning a campaign to 
raise public, professional and political awareness of the 
importance of public interest journalism as a determinant 
of health. Melissa has an honorary appointment as Adjunct 
Senior Lecturer in the Sydney School of Public Health at 
the University of Sydney.

In recognition of the outstanding quality of her 
research, Melissa will be awarded the Parker Medal for 
most outstanding thesis for 2017 at the University’s 
graduation ceremonies in April 2018.

Melissa Sweet
Thesis title: Acknowledgement: A social journalism research project relating to the 
history of lock hospitals, lazarets and other forms of medical incarceration of Aboriginal 
and Torres Strait Islander people

Figure 1: A framework for decolonising self and practice: 
processes and actions.
Concept: Melissa Sweet
Design: Mitchell Ward
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Selected publications
Sweet, M., Geia, L., Dudgeon, P., McCallum, K., Finlay, S.M., Williams, M., McInerney, M., Armstrong, R., Doggett, J., Coopes, A., Ward, 
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Australian Journalism Review, 39 (2), 107-118. 
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Musulin, K., Dorey, B., and Sweet, M. (2016). A healing space: The campaign for a memorial to the forced Aboriginal patients of Lock 
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Geia, L. and Sweet, M. (2015). #IHMayDay: 26 million Twitter impressions showcasing Indigenous knowledge and innovation. Darwin: 
Proceedings of National Rural Health Conference. 
Sweet, M., Geia, L., Dudgeon, P., and McCallum, K. (2015). #IHMayDay: tweeting for empowerment and social and emotional 
wellbeing. Australasian Psychiatry, 23(6), 636-40.
Sweet, M., Dudgeon, P., McCallum, K., and Ricketson, M.D. (2014). Decolonising practices: can journalism learn from health care to 
improve Indigenous health outcomes? Med J Aust, 200(11), 626-627.
Sweet, M. (2014). Report on Sydney Meet-Up and a powerful intervention into debate: @IndigenousX. Public Interest Journalism 
Foundation website. http://www.pijf.com.au/report-on-sydney-meet-up-and-a-powerful-intervention-into-debate-indigenousx/.
Sweet, M. (2014). Public health and public interest journalism. http://drinktank.org.au/2014/12/public-health-and-public-interest-
journalism/.
Sweet, M. (2013, August 9). Recognising History, MJA Insight. https://www.mja.com.au/insight/2013/30/melissa-sweet-recognising-
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Obsessive Hope Disorder Reflections on 30 years of Mental Health Reform and Visions for the Future. Perspectives Report.  
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OVERVIEW
The report finds that 56 per cent of adult Australians try to avoid the news 
occasionally or often, according to our latest national online survey of news 
consumption. 
The main reasons provided by news avoiders were: that news can have a 
negative effect on mood; news can’t be relied upon to be true; and/or avoiders 
didn’t feel that there is anything they can do about news stories. More women 
(53%) than men (45%) find that news can have a negative effect on their mood, 
and more men (18%) than women (11%) avoid news that can lead to arguments.
Interest in news remains strong with about 63% of participants saying they were 
extremely or very interested in news – a figure consistent with our 2016 survey.
• ‘News about my region, city or town’ was rated with the highest level of 

interest, followed by ‘international news’ and then ‘news about crime, justice 
and security’.

• Younger news consumers are more interested in softer news such as 
entertainment/celebrity news, arts/culture news, and weird news.

Social: 39% of respondents use Facebook to get news, with 15% using YouTube. 
But 41% of respondents said they didn’t use any of the social media brands listed 
in our survey for news consumption.
Lack of trust in news: Australians tend to trust the news they consume (48%) 
more so than they trust news in general (42%). There are a large number of 
people who neither trust nor distrust the news they use (33%).
Gender and news: more men are consuming online news while in the bathroom 
or toilet than women accessing news sites at work. Men prefer to share news 
articles via email, whereas women prefer social media or sharing face-to-face.

The following pages provide further analysis of selected key findings.

The Digital News Report: Australia 2017 is the third in a series 
of annual reports which tracks changes in news consumption 
in Australia over time, particularly within the digital space. The 
Report is published by the University of Canberra’s News and 
Media Research Centre (N&MRC).
The online survey was conducted in Australia between late 
January and early February 2017. The final sample size was 2,004 
adults who access news once a month or more.
The Australian survey forms part of a global study of 36 territories 
by the Reuters Institute for the Study of Journalism at the 
University of Oxford.
View and download the report in full from Analysis & Policy 
Observatory at http://apo.org.au/node/95161.

DIGITAL NEWS REPORT: 
AUSTRALIA 2017

by Jerry Watkins, Sora Park, R. Warwick Blood, Caroline 
Fisher, Glen Fuller, Virginia Haussegger, Michael Jensen, Jee 
Young Lee and Franco Papandrea.
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ACCESS
• There is a decrease in traditional platforms.
• TV still strong with 36% saying it’s the main source vs 16% social media.
• 18-24 38% social media is the main source, 65+ 50% TV is the main source.
• Print steady decrease.
• Diversification of news sources – younger generations use more platforms and brands.
• Social media news access is growing.

WHERE DO AUSTRALIANS CONSUME NEWS?

PATHWAYS TO DIGITAL NEWS
• Side-door access (social media, aggregators, keyword search, notifications combined) is the most common way of 

getting digital news (62%).
• Direct to brand (55%) is still a popular way of getting online news – higher among older news consumers.
• Incidental exposure to news is common while online – search, social media, and news aggregators allow users to be 

exposed to different ideas and topics.
• The top three reasons for using social media/aggregators for news (2016):

1. Simple way to access variety of news sources (22.3%).
2. Fast for breaking news (24.2%).
3. Alerts me when there is something worth knowing (15.9%).

KEY FINDINGS
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SOCIAL MEDIA FOR NEWS
• TV is the most used source in Australia but this is shifting to social media among younger generations.
• Facebook use is the highest (39%), messenger apps - FB messenger, Whatsap – increasingly important for access to news.
• Younger consumers are ‘active’ social media news consumers vs. older consumers are ‘incidental’ social media news 

consumers. Younger users regard it as a useful way of getting news vs. when on social media for other things.
• The main competition is between TV and social media: 

• TV news consumers are heavier news users, more interested in news.
• Social media news users are frequent internet users, have lower trust %) and avoid news.
• Social media news users share more on social media, TV news users prefer email or face to face.

NEWS ATTITUDE AND BEHAVIOUR
• Respondents indicated a preference for hard news overall (3.47 > 2.92, out of 5). 
• Australians’ trust in news is ranked 21 out of 36 countries (at 42%), however ‘trust in my news’ (48%) was rated 23 out of 

36 countries.
• Online news consumers have lower trust compared to traditional news consumers.
• Traditional brand users have higher trust compared to digital born brand users.
• Respondents felt that the news media are better (40%) at distinguishing fact from fiction compared to social media (27%).
• One third of respondents think Australian news media are independent from commercial (14th/36, or 28%) and political 

influence (12th/36, or 31%).
• The majority of news consumers have experience in avoiding news (56%), the younger the more likely to avoid.

DIVERSITY IN CONSUMPTION
• The younger generation has a more diverse array of brand consumption, particularly social media brands.
• Device is the important factor that leads to diversity – those who access news through multiple devices.
• Incidental exposure to news is common during social media engagement and more likely to occur among news avoiders.

DISTRUST BY MAIN SOURCE OF NEWS

>

TRUST IN NEWS IN GENERAL VS TRUST IN MY NEWS
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SYMPOSIA

N&MRC hosts a substantial program of public events and research training for 
academics at all levels. This includes conferences, symposia, workshops, seminars 
and masterclasses built around the Centre’s research themes. We nurture a 
research culture of deep understanding of emerging topics in communication and 
digital media field, aiming at building both practical skills at the cutting edge of 
digital methods and engaging with external stakeholders.

13
JUN

The war on words: Is journalism disappearing from conflict zones? - A special 
ICRC/Australian Red Cross Event (also broadcasted on ABC Radio National)
Moderated by Caroline Fisher
Journalists are instrumental in 
raising awareness of conflicts and 
play a critical role in influencing 
the international community’s 
humanitarian response to   
populations affected by crisis.  
Foreign correspondents travel to 
the most dangerous corners of the 
globe, uncovering stories that help 
shape how the public views wars.  
However the media’s role in 
conflict is increasingly under threat. 
Ongoing attacks on journalists 
have reduced the number of media 
correspondents operating in war zones, leaving others – such as armed groups and activists – to 
fill the information void. The panel discussed the implications for reporting on conflicts, and the 
international community’s response to such events. It also considered how those working in the field 
can be better protected.  

Panelists: N&MRC’s Caroline 
Fisher speaks with Yves 
Daccord (Director General 
International Committee 
of the Red Cross), Helen 
Vatsikopoulos (Journalist 
and academic, University of 
Technology Sydney), and 
Peter Cave (Journalist and 
former foreign correspondent 
with ABC)
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Digital Food Cultures Symposium
Convened by Deborah Lupton
This symposium explored the social, cultural, political and ethical dimensions of representations 
and practices related to using digital technologies for food production, consumption, preparation, 
marketing, food activism and environmental and sustainability politics.
Papers addressed food-related apps, online videos, GIFs and memes, other platforms, digital food-
related games, wearable devices, digital food data and 3D printed food technologies. 

30
OCT

20
OCT

Beyond Voice: Prospects and Challenges of Listening in Democracy
Jointly convened by Kerry McCallum (N&MRC), Selen Ercan (Centre for Deliberative 
Democracy, IGPA) and Tanja Dreher (UNSW)
Democracy is commonly associated with finding a voice, speaking up and out, making oneself heard. 
The crucial role of listening in this process is often neglected or merely given lip-service. Listening is 
important for voice to operate not only as speech but as communication. It is an important theme in 
both democracy and media studies particularly in a time characterised by increasing opportunities for 
communication in both online and offline settings. 
This interdisciplinary workshop brought together scholars 
to explore the prospects and challenges of listening in 
contemporary democracies. It examined political listening in 
diverse settings and policy contexts such as environmental 
politics, identity politics and Indigenous affairs. 
Using case studies from these and other policy areas, the 
workshop responded to questions including:
• What are the normative and practical conditions for 

effective listening in a democracy?
• Can a digital media environment realise its promise to 

foster political listening? 
• How do marginalised communities innovate to 

encourage political listening?
• How can we listen to those with no voice (for example 

nonhuman nature, future generations)?

Markéta Dolejšová unpacks the paradoxes of digital food cultures, panelists discuss the ‘selfoodie’ and researching eating practices.
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Taking journalism and trauma seriously: The importance of the AZ case
Presenter:  Matthew Ricketson
It was only in 2012 that the first case of occupational Post Traumatic Stress Disorder (PTSD) in the news 
media was brought to trial in an Australian court. AZ v The Age was a landmark case; the plaintiff was 
unsuccessful but the impact of the case has reverberated through newsrooms in Australia, with media 
companies now acutely aware of their obligation to provide a safe working environment, especially for 
news workers who follow news into dangerous fields.  

08
MAR

SEMINARS & WORKSHOPS

22
MAR

A user-centric digital inclusion framework for a digitalised society: ‘Linking 
Australia’s digital divide policy and digital exclusion experiences’
Presenter:  Jee Young Lee
Connectivity has continued to grow, however a significant division between those who use technology 
effectively and those who do not has emerged as a new digital gap. This seminar examined how digital 
divide policies have addressed the issues of both access and usage gaps. It explored the experiences of 
digitally disadvantaged groups to devise a policy framework that can empower people through digital 
engagement.

12
APR

Data, dialogue and democracy: Dissecting the uneasy relationship between digital 
government and new media in Canada
Presenter: Jeffrey Roy, Professor, Dalhousie University, Canada
In recent years, the Canadian Government has developed a flagship digital ‘Open Government Action 
Plan’. The role of the media is fundamental to the plan, but whereas traditional media has played a more 
adversarial role by holding government to account, social media platforms are often viewed as central to 
a more participatory ethos. This seminar illuminated the uneasy alignment between digital government 
and new media in Canada as well as the implications for democratic governance going forward.

26
APR

Water security, digital space and algorithms: Building sustainable communities 
through engagement, innovation and digitally embedded communication.
Presenter:  Anji Perera
As change factors in urban spaces and consumerism continue to affect water resources and 
services, seeking innovative ways to achieve attitudinal and behavioural changes in sustainable water 
consumption has become a challenge. Anji presented this seminar about her planned PhD research 
project, which will investigate if ‘water conscious’ behaviour can be achieved through digitalised 
engagement, innovation and creativity. 
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14
JUN

10
MAY

12
JUL

03
MAY

Bearing witness: Media and the Royal Commission
Presenter: Danielle Redmond, Royal Commission’s Director of Media and Communication
The Royal Commission into Institutional Responses to Child Sexual Abuse has set new standards of 
transparency through its live streaming of public hearings, use of social media, and the publication of 
thousands of documents on its website. In this seminar, Dani Redmond outlined the Royal Commission’s 
approach to media and public communication, and looked at how digital technologies have transformed 
the way the community and media engage with a public inquiry. 

Both fascinating and disturbing’: Consumer responses to 3D food printing and 
implications for food activism
Presenters:  Deborah Lupton and Bethaney Turner
Fabricated food using 3D printing technologies has the potential to address challenges including food 
sustainability, food waste, ethical consumption, environmental degradation and world hunger issues. But 
3D printed food is such a new phenomenon that little research has been conducted on what members of 
the public make of it. This seminar drew on responses to an online discussion group with 30 Australian 
participants that examined these issues.

How strategic are we? Communication activities in Australian Government science 
organisations
Presenter:  David Beard, Master of Strategic Communication graduate
Strategic communication aims to use communication to help organisations deliver business outcomes. It 
is aligned to business strategy and is planned, evidence-based and multidisciplinary. This research seeks 
to understand the institutionalisation of strategic communication in Australian Government science 
organisations – that is, the extent to which strategic communication activities are commonly accepted 
and practised in these organisations.

The future of quality news in Australia 
Presenters:  Katharine Murphy, Deputy Political Editor, Guardian Australia, and Caroline Fisher  
This in-depth discussion on the future of quality news in Australia covered news and social media, 
the relationship between advertising and readers’ willingness to pay for news, and journalists’ lived 
experience of producing more news with less resources. Particular issues addressed included readers’ 
trust - not just in ‘the news’, but in journalists themselves as well as their sources. The event was held at 
Manning Clark House, an historic house for contemporary debate and discussions.
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16
AUG

Regaining control: Citizens following politicians on social media
Presenter: Caroline Fisher
While there is a burgeoning body of research focussed on the media strategies used by populist politi-
cians, there is less research into the citizens who choose to follow them and why. Drawing on quantita-
tive data from six countries involved in the 2017 Digital News Report survey, this seminar argued the data 
point to a desire by these citizens to have more control over the political information they consume and 
highlights a shift from the traditional conception of the journalist as gatekeeper of this information.

05
SEP

N&MRC research development workshop: Winning ARC Linkage Grants
Presenter:  Lelia Green, Professor, Edith Cowan University
A practical training and development opportunity for researchers planning to apply for ARC Linkage 
Projects. Lelia Green is Professor of Communications at Edith Cowan University working predominantly 
in the Media and Communications, and Cultural Studies fields.   She has been on seven successful ARC 
Linkage grants, six of these as the lead Chief Investigator. This interactive workshop/discussion started 
from first principles, addressing the hows, whys and wherefores of Linkage grant writing and winning. 

05
SEP

Multimodal behaviour analysis: Computational modelling for mental health
Presenter:  Roland Goecke
This talk gave an overview of research into developing multimodal technology that analyses the 
affective state and behaviour of humans. Such technology is useful for a number of applications, 
including healthcare, with mental health disorders being a particular focus. After ten years of research, 
Roland discussed the lessons learned in this project. At the core of this research is a focus on robust 
approaches that can work in real-world environments.

20
SEP

Cross-platform analysis and digital methods: Where is ‘discourse’?
Presenter: Glen Fuller 
This paper outlined the early stages of a project exploring the Same Sex Marriage (SSM) debate by 
examining all Facebook posts by via official pages of Australian Federal politicians. He drew on the 
concept of ‘discourse’ to think about the second level agenda setting in the framing of SSM in terms of 
the affective salience of the politicians’ posts. He argued that cross-platform analysis necessarily requires 
a concept of discourse so as to better understand that way issues are shaped.
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04
OCT

Denying atrocities: First World War ‘fake news’ and the Nazi propaganda machine
Presenter: Emily Robertson
Previous to the First World War, propaganda had a neutral meaning, and was used to describe various 
forms of public communication. At the end of the First World War, propaganda became a synonym for 
lies and manipulation. This paper discussed how atrocity propaganda shaped Australians’ understanding 
of war, as well as their government’s deployment of propaganda and censorship to shape public attitudes 
in the first half of the twentieth century. 

18
OCT

Parenting, ways of knowing and teenage children’s use of digital technologies
Presenter: Catherine Page Jeffery (PhD Work in Progress Seminar)
Anxieties about children and new technologies have included early concerns about television screen 
time, to more recent concerns about the internet, smart phones and social networking. This seminar 
presented findings from focus groups and interviews conducted with forty parents to discuss their 
anxieties in relation to their children’s use of digital technologies, and argued that they developed 
specific knowledges and utilised a number of strategies to manage technology use in the home.

01
NOV

Making mental health news: Theorising reporting and reception via interviews with 
journalists, mental health consumers, advocacy organisations and professionals
Presenter: Kate Holland
Media representations of madness and mental illness have long been of interest to scholars, activists 
and people experiencing mental distress. But relatively little is known about the factors that shape the 
production and reception of mental health news. In this presentation Kate shared some findings from 
interviews and focus groups conducted as part of her DECRA research into how media reporting of 
mental illness shapes community attitudes and mental health policy.

15
NOV

Everyday political talk in third spaces
Presenter:  Scott Wright, University of Melbourne
This presentation outlined the concept of online ‘third spaces’ in which “ordinary” citizens engage 
in informal political talk, such as parenting, sports, or gardening forums. Data from a range of case 
studies of UK and Australian ‘third spaces’ were presented, showing that unlike findings from previous 
studies into online political deliberation, when people talk about politics in third spaces, they generally 
use evidence to support claims and refrain from trolling, flaming and abuse. Political talk is also often 
crosscutting (left-right) even on sensitive topics. This lecture was part of DN+L Masterclass Series.  

352017 EVENTS
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DIGITAL NEWS+ LAB 
MASTERCLASS SERIES

05
SEP

Interrogating Digital News Report 2017 data
Presenters: Sora Park and Glen Fuller
In this workshop the Digital News Report team, HDR students 
and associate members convened to learn about quantitative 
analytic tools and strategies using the DNR 2017 data. New 
questions for DNR 2018 were discussed and were tabled at 
the September Reuters Digital News Report workshop with 36 
partner countries. 

13
SEP

Messy data research workshop
Presenter: Glen Fuller
In this workshop we built on the last N&MRC Digital News+ Lab masterclass that explored the 
difference between structured and unstructured data to think through how to develop expertise in using 
media and communications technologies for research by doing research. Issues covered included how 
to think about research projects as a way to develop technical skills and knowledge, andesearch as the 
application of method vs research as the development of skills and knowledge. Attendees participated 
in an activity designed to encourage them to develop a one-year project, and an understanding of social 
media platforms and services.

15
NOV

Data mess and methods
Presenters: Scott Wright, University of Melbourne and Glen Fuller
Most digital research relies on developing a research object through queries of a platform via the 
application programming interface (API). This has led to a disproportionate research focus on 
Twitter. ‘Scraping’ webpages is an older method that allows the researcher to collect data directly 
from webpages. While recently described as ‘vulgar’ compared to API-based methods by Rogers 
(2017) , scraping gives the researcher greater freedom, flexibility and control. In this closed workshop, 
participants learned how to collect data from websites and social media using both scrapers and APIs. 
The training focussed on Outwit Hub Pro and NodeXL. This involved big data analysis of posts about 
politics made by participants to various non-political or everyday online forums.
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SMART TECHNOLOGY LIVING LAB EVENTS

TEAM WORKSHOPS

Digital health stakeholder workshop
Convened by Deborah Lupton
The public is now offered a wide array of digital health 
technologies, from search engines to electronic patient 
records, websites, discussion forums, social media pages, 
smartphone apps, self-care devices and wearable devices.  
The N&MRC and the Health Research Institute held a 
stakeholder workshop on digital health technologies. The 
aim was to learn more about what citizens and healthcare 
professionals find useful and want and need from these 
technologies. This workshop was designed specifically for 
stakeholders to have a say, offering opportunities for them 
to contribute their ideas to our research agenda and develop 
collaborations with us in future research projects.

19
JUN

13
JUL

Vision planning workshop
This workshop was an opportunity to review and reflect 
upon our research directions as a group. Ten of our members 
participated in a structured discussion and came up with 
the future direction of the Centre: News Futures, Political 
and Public Engagement, Everyday Cultures. The team 
also reviewed the achievements and outcomes of Centre 
activities in the past three years. The discussions held at this 
workshop was published in N&MRC Strategic Plan 2017-
2022, which is now undergoing a revision to incorporate 
recent changes at the University level.  

01
DEC

N&MRC planning day
The second workshop with the team was our Annual 
Planning Day. On the Planning Day we invited research team 
as well as our HDR students to plan the next year. Eight of 
our members, nine HDR students and three external guests 
participated in the workshop. 

As an annual team building exercise, the N&MRC held two workshops in 2017.

Word cloud based on N&MRC members’ 
publication titles (2013-2016).
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INTERNATIONAL RESEARCH 
NETWORKS

• American University
• University of Antwerp
• Auckland University of 

Technology
• Australian National University
• Cardiff University
• Chung-Ang University
• Dalhousie University
• Dublin City University
• Foundation of Agriculture, 

Technology, Commercialisation 
and Transfer

• French Institute for Research 
in Computer Science and 
Automation

• George Washington University

• Halmstad University 
• Hanyang Cyber University
• INRIA
• Jonkoping University
• KonKuk University
• Laurentian University
• Lund University
• Massey University
• McGill University
• Northern Illinois University
• Robert Gordon University
• Ryerson University
• Sami University College
• Seoul National University
• Sogang University

• Unitec Institute of Technology
• University of Bath
• University of Bremen
• University of Gothenburg
• University of Helsinki
• University of Leicester
• University of Oslo
• University of Oxford
• University of Salford
• University of Texas at Austin
• University of Wellington 
• University of Paris Diderot
• University of Paris Sorbonne
• University of Stirling 
• Telecom ParisTech

We attract international students who aspire to learn in a close-knit academic community but with 
opportunities to globally connect with the best scholars in the field of study. About a quarter of our 
HDR students are from overseas. 
Our aim is to continue to grow our international presence through collaboration and exchange programs. 
Our members have taken global leadership roles in major Communication academic associations 
(ICA, IAMCR, ANZCA). We have been actively involved in establishing a Digital Data & Society 
Consortium, with membership of over 60 academics from national and international universities.

Currently N&MRC members collaborate with scholars in 41 institutions in 13 countries:

ABOVE: Presenters and presentations at The Social Life of Data symposium, the first research symposium of the Digital Data & 
Society Consortium, held on 28 April 2017.
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In addition to hosting the digital health stakeholder workshop and the Digital Food Cultures symposium at the 
University of Canberra, Centenary Research Professor Deborah Lupton also presented a series of keynote lectures 
and invited lectures in Europe throughout 2017. These included:     

01 June: Lecture presented during the session ‘Identity in Times of Algorithm – Quantified Self and    
 Gamification’ at the Society Through the Lens of the Digital conference, Hanover, Germany.

05 June: Keynote lecture presented at the Critical Approaches to Digital Health and Leisure in Older Age   
 conference, Bath, UK.

06 June: Keynote lecture presented at the 5th Annual Weight Stigma conference, Prague, Czech Republic.

07 June: Keynote lecture presented at the Metric Culture: the Quantified Self and Beyond conference, Aarhus,   
 Denmark.

01 November: Keynote presentation at the Emotion and Affect in Datafied Worlds workshop, Helsinki, Finland.

03 November: Opening presentation with the Wellcome Trust grant research team at the Researching Young   
 People and Digital Health Technologies symposium, Manchester, UK.

06 November: Invited public lecture at the Digital Health workshop, Malmo, Sweden.

07 November: Invited presentation at the Challenges of Digital Health workshop, Orebro, Sweden.

10 November: Keynote at the Monitoring the Self: Negotiating Technologies of Health, Identity and Governance   
 conference, Helsinki, Finland.

CENTENARY PROFESSOR 
DEBORAH LUPTON: 
KEYNOTES AND INVITED 
SPEECHES

ABOVE, L to R: Deborah Lupton presents the keynote lecture at the Metric Culture conference in Aarhus, Denmark; Deborah 
speaks at the Monitoring the Self conference in Helskini, Finland.
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ENGAGEMENT
INDUSTRY ENGAGEMENT
N&MRC is a focused team where team members share common interests in research but also have the capacity for 
outbound collaboration. 

Industry partners
• Kerry McCallum, Royal Commission into Institutional Responses to Child Sexual Abuse.
• Glen Fuller, 666 ABC Canberra.
• Sora Park, Sally Burford, Ochre Health.
• Jerry Watkins, Sora Park, Caroline Fisher, ACMA.
• Deborah Lupton, Women’s Centre for Health Matters, Australian Digital Health Agency, Health Care Consumers’ 

Association, PeerZone, Australian Privacy Commission.

UC-wide multidisciplinary research groups and projects
• Mathieu O’Neil, Digital Technology and Creative Space Research Network.
• Kerry McCallum, Critical approaches to political listening project with IGPA, UNSW.
• Jerry Watkins, Sora Park, Caroline Fisher, At home with digital news project with IGPA.
• Sora Park, Rural Knowledge Network with Faculty of EsTEM at UC.

Senate Committee on the Future of Public Journalism 
N&MRC’s Digital News Report team was invited to the Senate Committee on the Future of Public Journalism to give 
evidence to the Committee on 22 Nov 2017 relating to the inquiry into the future of public interest journalism. Sora Park, 
Glen Fuller and Caroline Fisher talked on behalf of the Center as witnesses. 
The submission and discussions will be reflected in the final report. On 10 May 2017, the Senate resolved to establish 
the Select Committee on the Future of Public Interest Journalism and is to be known as the ‘Public Interest Journalism 
Committee’. 
https://www.aph.gov.au/Parliamentary_Business/Committees/Senate/Future_of_Public_Interest_Journalism/PublicIn-
terestJournalism.

Analysis & Policy Observatory
Analysis & Policy Observatory (APO) is an award-winning, open access knowledge hub and information service 
providing easy access to policy and practice research and resources. APO makes research visible, discoverable and 
usable for researchers and policymakers in Australia and News Zealand. It houses a huge range of formats and grey 
literature publication types, including: Research reports, project reports, inquiries, briefings, guides, surveys, data, journal 
articles, conference papers, books and book chapters, evaluations and submissions.

N&MRC’s editorship of the Communication and Media collection on APO has seen it grow to over 1,200 sources. The 
weekly briefing email and dedicated Communication & Media collection newsletter reaches an audience comprised of: 

• Government: policy analysts, advisors, administrators, practitioners, politicians.
• Education: university researchers and lecturers, teachers, students.
• NGOs: research analysts, practitioners, charity and community sector workers.
• Corporations and professional practice: health and medical, legal, industry.
• Media and information management: journalists, librarians.

Subscribe to the newsletter at apo.org.au/subscribe. 
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ABOVE: Prime Minister Malcolm Turnbull gives a briefing to the press gallery at Australian Parliament House in Canberra. Image: pressgallery.net.au.

Canberra Press Gallery Internship
The Inaugural UC-Canberra Press Gallery internship has recently been established by Caroline Fisher and the N&MRC.

Digital News Report: Australia 2017
The Digital News Report: Australia 2017 was launched successfully on 22 June and generated immediate media interest. 
Jerry Watkins was interviewed by ABC News 24 TV and Jerry, Caroline Fisher, Virginia Haussegger and Mike Jensen 
were all interviewed by multiple radio and newspaper outlets. Jerry was invited to present findings from the Report to 
the Australian Communications and Media Authority. 
The project team presented the results through various venues including the 56th International Communication Associ-
ation Annual Conference (San Diego), QUT Digital Media Research Centre Symposium and 6th Annual Conference 
on Journalism & Mass Communication. The N&MRC will continue its collaboration with University of Oxford to deliver 
the Digital News Report: Australia from 2018-2020.

MEDIA ENGAGEMENT

NEWS COVERAGE OF DIGITAL NEWS REPORT: AUSTRALIA 2017 
• ‘The latest digital news report is out -- detailing how and what news Australians are accessing’, MSN Australia. http://a.

msn.com/01/en-au/BBD1cHM?ocid=st.
• ‘Digital news: spend a penny while reading it’, Sydney Morning Herald. http://www.smh.com.au/comment/

toiletbreaknews-20-per-cent-of-men-read-their-news-in-the-loo-20170622-gwwehd.html.
• ‘More Australians follow politicians on social media due to mainstream dissatisfaction – report’, Guardian Australia.  

https://www.theguardian.com/australia-news/2017/jun/22/more-australians-follow-politicians-on-social-media-due-to-
mainstream-dissatisfaction-report.

• ‘More than half of Australians avoid news because it makes them unhappy’, ABC News. http://www.abc.net.au/
worldtoday/content/2016/s4689968.htm.

• ‘Nothing taboo about news on the loo’, The Australian. http://www.theaustralian.com.au/news/latest-news/nothing-
taboo-about-news-on-the-loo/news-story/980655af8174cc0e4f210dd6a73cb648.

• ‘‘Fake news’, Facebook and our phones: Report shines light on how we access news’, ABC News. http://www.abc.net.au/
news/2017-06-22/men-more-likely-than-women-to-surf-the-web-while-on-the-toilet/8640972.

• ‘News tide wearies readers, with women most likely to switch off’, Sydney Morning Herald. http://www.smh.com.au/
federal-politics/political-news/news-tide-wearies-readers-with-women-most-likely-to-switch-off-20170621-gwvvf5.html.

• ‘Lost trust In the news? Let’s all de-fake it’, HuffPost Australia. http://www.huffingtonpost.com.au/karen-barlow/lost-
trust-in-the-news-lets-all-de-fake-it_a_22494147/.

• ‘Negative stories and a shortage of trust makes us turn off the news’, HuffPost Australia. http://www.huffingtonpost.
com.au/2017/06/21/negative-stories-and-a-shortage-of-trust-makes-us-turn-off-the-n_a_22494316/.
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RADIO INTERVIEWS

Caroline Fisher
• Interviewed by Laura Tchillinguirian on ABC 666 about political TV dramas.  http://www.abc.net.au/radio/canberra/

programs/afternoons/afternoons/9032516.
• Interviewed by the ABC on ‘Social media and politics: the alliance that entertains and enthralls’. http://www.abc.net.

au/radio/canberra/programs/afternoons/twitter-&-politics/8849520.
• Broadcast of moderated panel on Radio National’s Big Ideas: Journalists disappearing from conflict zones http://

www.abc.net.au/radionational/programs/bigideas/journalists-disappearing-in-conflict-zones/8990442.

Deborah Lupton 
• Interviewed by ABC Canberra’s Lish Fejer about research into consumer attitudes to 3D printed food in Australia. 

http://www.abc.net.au/radio/canberra/programs/afternoons/3d-food/8511210 .
• ABC Radio Hobart, The social factors that influence whether you’ll use your wearable device.
• Talking Lifestyle 2UE, The social factors that influence whether you’ll use your wearable device.

Catherine Page Jeffery, N&MRC PhD student
• ABC South East and ABC 666 Afternoons ahead of her PhD Work in Progress Seminar presented at the N&MRC 

Seminar Series on 18th October. 
• ABC 666 Canberra mornings on 8 November about new sexting research that has been published.
• Interviewed on ABC local radio about her research on parental anxieties about their teenage children’s use of 

digital technologies. http://www.abc.net.au/radio/canberra/programs/breakfast/why-are-parents-nervous-about-
teenagers-technology-use/8292336.

MEDIA PUBLICATIONS

Caroline Fisher 
• ‘It’s reputation that matters when spin doctors go back to the newsroom’, The Conversation. http://theconversation.

com/its-reputation-that-matters-when-spin-doctors-go-back-to-the-newsroom-81088.
• ‘Politicians on social media: just preaching to the converted?’, Australian politics live podcast, The Guardian. https://

www.theguardian.com/australia-news/audio/2017/jul/18/politicans-social-media-preaching-converted-australian-
politics-live-podcast.

Glen Fuller, Ian Buchanan and Gordo Waitt
• ‘Measures to increase cycling in Australia are predicated on failure’, The Conversation. https://theconversation.com/

measures-to-increase-cycling-in-australia-are-predicated-on-failure-89078.

Deborah Lupton
• ‘The ABC’s Ask the Doctor sends mixed messages about obesity’, The Conversation. https://theconversation.com/

the-abcs-ask-the-doctor-sends-mixed-messages-about-obesity-77721.
• ‘The social factors that influence whether you’ll use your wearable device’, The Conversation. https://theconversa-

tion.com/the-social-factors-that-influence-whether-youll-use-your-wearable-device-89080.

Kieran McGuinness, N&MRC PhD student
• ‘Defence bipartisanship: holy grail or poisoned chalice’?, Australian Strategic Policy (ASPI), The Strategist open 

contribution website.
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AWARDS

LEFT: The Discipline of Communication and Media’s 
journalism team, led by Dr Caroline Fisher and Dr Glen 
Fuller (with Professor Matthew Ricketson) was granted a 
University of Canberra Award for Programs that Enhance 
Learning by the University’s Teaching & Learning 
Awards committee. This prestigious award recognises 
and rewards the team’s highly regarded contributions to 
teaching excellence. In particular the Awards Committee 
was impressed by the team’s sustained approach to 
improving and promoting teaching excellence.

ABOVE: An Early Career Researcher Excellence Award 
in Humanities and the Creative Arts was also awarded to 
Caroline Fisher.

LEFT: PhD Candidate Jee 
Young Lee visited Indonesia to 
conduct a research project in 
Jakarta in November as part 
of a fellowship she received 
from Syarif Hidayatullah State 
Islamic University (UIN) 
Jakarta. Her project title 
was, “Digital technology to 
Indonesian young people: 
trends and opportunities for 
Education”. During her visit she 
was involved in collaborative 
research projects with 
researchers at the Faculty of 
Science and Technology.

ABOVE: Deborah Lupton was elected a Fellow of the Academy of the Social 
Sciences in Australia.  Deborah’s election to Fellowship is in recognition of her 
contribution to the advancement of social science knowledge and the impact 
she has made. Deborah was also awarded a commendation in UC’s Research 
Excellence Awards 2017 for Research Excellence in Social Sciences and was 
a nominee for the Women with Heart Awards, Heart Foundation ACT, 2017. 
Her book The Quantified Self was Shortlisted for the Foundation for the 
Sociology of Health and Illness Book Prize, 2017.
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Thesis title: User-centric digital inclusion: Linking 
Australia’s digital divide policy and digital exclusion 
experiences.
Supervisory panel: Sora Park, Mathieu O’Neil, Julie 
Freeman (Deakin University). 
Research Interests: Digital inclusion in a digitalised 
society and the role of digital divide policy in addressing 
digital exclusion, namely those who are exposed to 
technologies yet cannot utilise the benefits. Also, she is 
interested in usage of Internet and mobile phones in the 
digital media environment.  

Jee Young Lee

Thesis title: Mobile internet and the rise of digital 
activism among university students in Nigeria.
Supervisory panel: Jerry Watkins, Scott Rickard, Kerry 
McCallum.
Research interests: The democratic utility of 
communication technologies in Africa and the ways 
in which the structure, content, and uses of online and 
mobile media may influence political change, digital 
activism, communication for development and media 
studies.

Temple Uwalaka

Thesis title: “Acknowledgement”: A social journalism 
research project relating to the history of lock hospitals, 
lazarets and other forms of medical incarceration of 
Aboriginal and Torres Strait Islander people.
Supervisory panel: Kerry McCallum, Professor Pat 
Dudgeon (University of Western Australia), Lynore 
Geia (James Cook University), Matthew Ricketson, 
Kate Holland, Alwin Chong, Kathleen Musulin, Renee 
Williams, Richard Weston.
Research interests: Decolonising methodology for 
journalism practice and research; developing a model of 
practice for the emerging field of social journalism.

Melissa Sweet
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MAJOR PROJECTS

49KEY OUTCOMES & OUTPUTS

PROJECT TITLE THE PREVALENCE OF DEFICIT METRICS IN INDIGENOUS EDUCATION 
AND THEIR IMPACT ON PUBLIC DISCOURSE, POLICY AND EDUCATIONAL 
PRACTICE

PROJECT TYPE University of Canberra Collaborative Indigenous Research Initiative Grants Scheme

PROJECT TEAM Kerry McCallum, Jo Caffery

PROJECT SUMMARY The project contributes original knowledge in its assessment of the prevalence and use of ‘deficit 
metrics’ across several overlapping sites of representation within the Indigenous education space. 
This project will systematically analyse the prevalence of Indigenous Education ‘deficit metrics’ 
and their discussion in public debate. It will build Indigenous research capacity and bring together 
an exciting new partnership between Education and Communication researchers at UC.

PROJECT TITLE DEFICIT DISCOURSE AND INDIGENOUS EDUCATION - VIA ANU

PROJECT TYPE ARC Discovery Indigenous 2015 - Approved not administered by UC

PROJECT TEAM William Fogarty, Scott Gorringe, Patrick Sullivan, Lisa Waller, Kerry McCallum, Cressida Fforde

PROJECT SUMMARY This ARC-funded project investigates the prevalence of deficit discourse and its influence on 
Indigenous education. Deficit discourse frames Indigenous identity in a narrative of negativity and 
deficiency. Recent work indicates that deficit discourse is active in policy, public debate, pedagogy 
and practice and its prevalence in Indigenous education influences student performance. By 
mapping the discursive environment and analysing education programs that reject the deficit 
model, this project assesses whether its removal improves outcomes for Indigenous students. This 
project provides an original approach to challenge entrenched perceptions, resulting in tangible 
benefits for the Australian education system and the communities that it serves.

PROJECT TITLE MEDIATING MENTAL HEALTH: AN INTEGRATED APPROACH TO 
INVESTIGATING MEDIA AND SOCIAL ACTORS

PROJECT TYPE ARC Discovery Early Career Researcher Award 2014

PROJECT TEAM Kate Holland

PROJECT SUMMARY The 'Mediating Mental Health: An Integrated Approach to Investigating Media and Social 
Actors' (2014-2016) project is investigating the role media play in shaping public understandings 
and responses to mental health issues. It is examining how understandings of mental health 
issues that circulate in news and social media are taken up or resisted by different audiences and 
how they are produced by journalists and sources, including advocacy organisations, mental 
health professionals and researchers. Critical to the project is the way in which people who are 
experiencing a mental health issue engage with media, their perceptions of stigma in relation 
to how mental health issues are framed and how their views compare with those of advocacy 
organisations, mental health professionals and researchers, journalists and the wider community. 
The project aims to further understanding of the links between representations of mental health 
issues in news and popular media and public opinion and policy formation in the area.
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PROJECT TITLE SMALL TECHNOLOGY, BIG DATA AND THE BUSINESS OF YOUNG PEOPLE’S 
HEALTH: AN INTERNATIONAL INVESTIGATION OF THE DIGITISATION OF 
SCHOOL HEALTH AND PHYSICAL EDUCATION - VIA UQ

PROJECT TYPE ARC Discovery Projects 2015 

PROJECT TEAM Michael Gard, Deborah Lupton, Deana Leahy, Carolyn Pluim

PROJECT SUMMARY The aim of this project is to describe both the nature and consequences of the use of digital 
technologies in HPE – what form is it taking and with what effects? – and to analyse the forces 
shaping it. The project will examine how broader social forces are shaping the forms that digital 
HPE is taking and how digital technology is shaping understandings of the purpose of HPE. The 
results of this project will stimulate debate, guide educational practice and inform policy about 
the use of digital technology in school health and physical education (HPE).

PROJECT TITLE NEWS MEDIA: TRUST AND BRANDING

PROJECT TYPE Category 2

PROJECT TEAM Sora Park, Caroline Fisher, Jerry Watkins

PROJECT SUMMARY In a digital society where media platforms proliferate and there is an abundance of information 
flowing to news consumers, there is a growing concern about how we can ensure impartial, 
accurate and fairness in the coverage of events. The provision of diversity in opinion and ideas 
is essential to democracy. The goal of the project is to investigate the possibility of gauging the 
diversity of news in an open online environment where in theory anyone can circulate information. 
Does ensuring the provision of diversity still hold true in the digital age? Are people accessing 
more diverse content and ideas in an era of information abundance? Are there ways to measure 
influence in the digital environment? 

PROJECT TITLE SELF-TRACKING AND AUTOMATISED BODIES INTERNATIONAL NETWORK

PROJECT TYPE 2016-2018 The Swedish Foundation for Humanities and Social Sciences

PROJECT TEAM Martin Berg, Vaike Fors, Christopher Martin, Tom O’Dell, Deborah Lupton, Sarah Pink, Minna 
Ruckenstein, Mika Pantzar.

PROJECT SUMMARY This award funds the activities of an international network of researchers to engage in 
collaborative workshops and writing projects. The team meets in locations in Europe and 
Australia. Outcomes of the network have included conference panel presentations, symposia, 
co-authored journal articles, special journal issues and grant applications.

PROJECT TITLE THE DIGITAL HEALTH GENERATION: THE IMPACT OF HEALTHY LIFESTYLE 
TECHNOLOGIES ON YOUNG PEOPLE’S LEARNING IDENTITIES AND 
HEALTH PRACTICE

PROJECT TYPE 2017-2018 Wellcome Trust Grant (UK)

PROJECT TEAM Emma Rich, Andy Miah, Deborah Lupton.

PROJECT SUMMARY This UK-based project investigates the use of digital health technologies by young English 
people. A mixed methods approach is adopted, including a survey of over 1,000 high school 
students, indepth interviews with young people and their families, and the use of a real-time 
messaging app to document participants’ use of digital health.
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PROJECT TITLE NEW BEATS: MASS REDUNDANCIES AND CAREER CHANGE IN AUSTRALIAN 
JOURNALISM-VIA LATROBE - APPROVED NOT ADMINISTERED BY UC

PROJECT TYPE ARC Discovery Projects 2015 

PROJECT TEAM Matthew Ricketson

PROJECT SUMMARY This project is a multifaceted, innovative and timely analysis of the role of mass redundancies, 
forced career changes and the digital reinvention of Australian journalism at a time of industry 
restructure and technological change. The nation’s journalistic workforce shrank by 15 per cent 
in 2012 after 1000 journalists were made redundant. In this project, academics and industry 
stakeholders join forces to explore how to best address questions about professional journalism’s 
experience of structural transformation and its capacity to adapt positively to change. This project 
will provide the first in-depth account of the complex interplay between economic, technological, 
workplace and career pressures reshaping professional journalism.

PROJECT TITLE FASTER AND SMARTER IDENTIFICATION OF AT RISK SEXUALLY 
TRANSMITTED INFECTION PATIENTS VIA ONLINE, MOBILE AND SOCIAL 
PLATFORMS

PROJECT TYPE AuDa Foundation Research Funding

PROJECT TEAM Stephen Anthony, Mark Boyd, Jerry Watkins

PROJECT SUMMARY This project aims to produce a new protocol for the integration of surveillance, information and 
communication systems for use primarily by health departments, NGOs and not-for-profits, 
focusing on HIV/AIDS. It will target the identified at risk populations more precisely using online/
mobile/social platforms.

PROJECT TITLE LINKED DATA POLICY HUB STAGE II: URBAN & REGIONAL  PLANNING & 
COMMUNICATIONS - VIA SWINBURNE UNIVERSITY OF TECHNOLOGY

PROJECT TYPE ARC Linkage-Infrastructure, Equipment and Facilities (LIEF) 2016 - Approved not administered 
by UC

PROJECT TEAM Peter Newton, Julian Thomas, Jerry Watkins

PROJECT SUMMARY The Linked Data PolicyHub Stage II project supports researchers to access and analyse organised 
collections of diverse documents and datasets from the policy information ecosystem. This 
project enables researchers to have impact on the most pressing public policy issues facing 
Australia and New Zealand in the areas of urban and regional community development and 
sustainability, planning and design of built and natural environments, infrastructure development, 
communications systems and social and economic innovation. This project builds on the success 
of the Policy Online platform (www.apo.org.au) which has been widely used and highly valued by 
researchers in academia, government, industry and civil society since 2002.
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PUBLICATIONS
BOOKS

DIGITAL CAPITAL
By Sora Park
Palgrave MacMillan
This book describes the many factors that influence a person’s behavior 
towards digital technologies, and how that affects the person’s potential to 
benefit from digital society. The ability to adapt to these new technological 
environments has become critical to an individual’s well-being and quality of 
life, the underlying assumption being that only by effectively engaging with 
digital technologies can the user accrue benefits from the experience. By 
introducing the concept “digital capital,” which refers to the conditions that 
determine how people access, use, and engage with digital technology, Park 
examines how the digital ecosystem of the user lead to new forms of digital 
inequality. Using numerous empirical studies on internet users and non-users, 
a critical and alternative perspective of the digital divide is provided.

THE DYNAMICS OF NEWS AND INDIGENOUS POLICY 
IN AUSTRALIA
By Kerry McCallum and Lisa Waller
Intellect
This book offers rich insights into the news media’s role in the development 
of policy in Australia and explores the complex and interactive relationship 
between news media and Australian Indigenous affairs. Kerry McCallum and 
Lisa Waller critically examine how Indigenous health, bilingual education and 
controversial legislation were portrayed through public media, and they look 
closely at how Indigenous people were being excluded from policy and media 
discussion, as well as using the media to their advantage.
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THE DIGITAL ACADEMIC: CRITICAL PERSPECTIVES 
ON DIGITAL TECHNOLOGIES IN HIGHER EDUCATION
Edited by Deborah Lupton, Inger Mewburn, Pat Thomson
Routledge
Academic work, like many other professional occupations, has increasingly 
become digitised. This book brings together leading scholars who 
examine the impacts, possibilities, politics and drawbacks of working in 
the contemporary university, using digital technologies. Contributors take 
a critical perspective in identifying the implications of digitisation for the 
future of higher education, academic publishing protocols and platforms and 
academic employment conditions, the ways in which academics engage in 
their everyday work and as public scholars. The book includes accounts of 
using digital media as part of academic practice across teaching, research 
administration and scholarship endeavours, as well as theoretical perspectives. 

DIGITAL HEALTH: CRITICAL AND CROSS-DISCIPLINARY 
PERSPECTIVES
By Deborah Lupton
Routledge
Bringing together social and cultural theory with empirical research, the 
book examines the impact new technologies have on social justice, and 
the implication for social and economic inequalities. Lupton considers how 
self-tracking devices change the patient-doctor relationship, and how the 
digitisation and gamification of healthcare through apps and other software 
affects the way we perceive and respond to our bodies. She asks which 
commercial interests enable different groups to communicate more widely, 
and how the personal data generated from digital encounters are exploited. 
The book also assesses their broader impact of digital health technologies on 
medical and public health knowledges, power relations and work practices.

SELF-TRACKING, HEALTH AND MEDICINE: 
SOCIOLOGICAL PERSPECTIVES
Edited by Deborah Lupton
Routledge
The introduction of digital technologies has contributed to the expansion 
of opportunities for people to engage in self-tracking of their bodies and 
health states. The contributors to this book cover a range of self-tracking 
techniques, contexts and locations: fitness tracking using the wearable Fitbit 
device in the UK; English adolescent girls’ use of health and fitness apps; 
stress and recovery monitoring software in a group of healthy Finns; self-
monitoring by young Australian illicit drug users; and an Italian diabetes 
self-care program using an app. Major themes running across the collection 
include the emphasis on self-management; the biopedagogical function of 
self-tracking; and the reproduction of social norms concerning health states. 
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BOOK CHAPTERS

Burford, S. (forthcoming). The enterprise website and its information structures: a digital imperative in the 21st Century.  
In C. Urquhart (ed.), Information design and architecture. Facet publishing. https://doi.org/10.1007/978-3-658-20765-6_2.

Burford, S. (2017). The enterprise website and its information structures. In C Urquhart, F. Hamad, D Tbaishat & A 
Yeoman (eds), Information Systems: Process and Practice. Facet Publishing.

Gard, M. & Lupton, D. (2017). Digital health goes to school: digitising children’s bodies in health and physical 
education. In Taylor, E. and Rooney, T. (eds), Surveillance Futures: Social and Ethical Implications of New Technologies for 
Children and Young People. London: Routledge, pp. 36—49.

Lupton, D. (forthcoming). Lively data, social fitness and biovalue: The intersections of health self-tracking and social 
media. In Burgess, J., Marwick, A. and Poell, T. (eds), The Sage Handbook of Social Media. London: Sage.

Lupton, D. and Smith, GJD. (in press) ‘A much better person’: the agential capacities of self-tracking practices. In Aja-
na, B. (ed), Metric Culture: Ontologies of Self-Tracking Practices. London: Emerald Publishing.

Lupton, D. (in press) 3D printing technologies: a third wave perspective. In Michael Filimowicz, M. and Tzankova, V. 
(eds), New Directions in Third Wave HCI (Volume 1, Technologies). Springer: London.

Lupton, D. (in press) Vitalities and visceralities: alternative body/food politics in new digital media. In Phillipov, M. and 
Kirkwood, K. (eds), Alternative Food Politics: From the Margins to the Mainstream. Routledge: London.

Lupton, D. (in press) Wearable devices: sociotechnical imaginaries and agential capacities. In Pedersen, I. and Iliadis, A. 
(eds), Embodied Technology: Wearables, Implantables, Embeddables, Ingestibles. Cambridge, Massachusetts: The MIT Press.

Lupton, D. (2017). Cooking, eating, uploading: Digital food cultures. In LeBesco, K. and Naccarato, P. (eds), The 
Handbook of Food and Popular Culture. London: Bloomsbury.

Lupton, D. (forthcoming). Digital health and health care. In Scambler, G., Sociology as Applied to Health and Medicine, 
2nd edition. Houndmills: Palgrave.

Lupton, D. (2017). 3D printed self replicas: Personal digital data made solid. In McGillivray, D, Carnicelli, S. and 
McPherson, G. (eds), Digital Leisure Cultures: Critical Perspectives. London: Routledge, pp. 26—38. 

Lupton, D. (2017). Digital bodies. In Silke, M., Andrews, D. and Thorpe, H. (eds), The Routledge Handbook of Physical 
Cultural Studies. London: Routledge, pp. 200—208.

Lupton, D. (2017). Personal data practices in the age of lively data. In Daniels, J., Gregory, K. and McMillan Cottom, T. 
(eds), Digital Sociologies. London: Policy Press, pp.335—350.

Lupton, D., and Turner, B. (2017). ‘Both fascinating and disturbing’: consumer responses to 3D printed food and 
implications for food activism’. In Schneider, T., Eli, K., Dolan, C. and Ulijaszek, S. (eds), Digital Food Activism. London: 
Routledge.

Lupton, D., Mewburn, I. and Thomson, P. (2017). The digital academic: identities, contexts and politics. In Lupton, 
D., Mewburn, I. and Thomson, P. (eds), The Digital Academic: Critical Perspectives on Digital Technologies in Higher 
Education. London: Routledge. 

McCallum, K. & Waller, L. (2017). Media stars and neoliberal news agendas in Indigenous policymaking. In W. Sanders, 
Engaging Indigenous Economy: Debating Diverse Approaches. Canberra: CAEPR Research Monograph No. 34.

O’Neil, M., and Ackland, R. (Forthcoming). Online Field Theory. In Allen, M., Hunsinger, J. and Klastrup, L (eds), 
International Handbook of Internet Research, Springer.

Park, S. and Baron, N. (2017). Space, context, and mobility: Different experiences of writing on smartphones, laptops, 
and paper, In Vincent, J. & Haddon, L. (eds), Smartphone Cultures. Routledge.

Park, S. (forthcoming). Media use. In Napoli, P. (ed), Mediated Communication, Mouton de Gruyter Handbook of 
Communication Science Series, Peter Schulz and Paul Cobley. 
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JOURNAL ARTICLES

Burford, S. & Resmini, A. (2017). “Cross-channel Information Architecture for a World Exposition”, International Journal 
of Information Management, vol. 37, no. 6, pp. 547-552. 

Dunne Breen, M., Easteal, P., Holland, K., Sutherland, G., & Vaughan, C. (2017). Exploring Australian journalism 
practices in reporting rape: The pitiful predator and the silent victim. Discourse & Communication 11(3), 241-258. 

Easteal, P., Holland, K., Dunne Breen, M., Vaughan, C., & Sutherland, G. (forthcoming). Australian media messages: 
Critical discourse analysis of two intimate homicides involving domestic violence. Violence Against Women. 

Fisher, C., Marshall, D., & McCallum, K. (in press). Bypassing the press gallery – from Howard to Hanson, Media 
International Australia, May special issue, 167 (1). 

Fisher C. (2017). “True Believer,” “Legal Advocate,” or “Committed Expert” Parliamentary Media Advising and 
Practitioner Conceptions of Partisanship. Journalism & Mass Communication Quarterly 94: 883-900.

Fisher, C. (in press). From press secretary to political reporter: Editors’ and politicians’ perceptions of partisanship and 
professionalism, Australian Journalism Review.

Fletcher, R., & Park, S. (2017). The impact of trust in the news media on online news consumption and participation. 
Digital Journalism. 

Freeman, J. & Park, S. (2017). Broadband Connectivity for Rural Community and Agricultural Development, Farm 
Policy Journal, 14(3).

Fuller, G. (2017). The #tay4hottest100 new media event: Discourse, publics and celebrity fandom as connective action. 
Communication Research and Practice, 1-16. 

Fuller, G. (2017). Shane Warne versus hoon cyclists: Affect and celebrity in a new media event. Continuum, 31(2), 296-306. 

Fuller, G., and Page Jeffery, C. (2017). There is no Zyzz: The subcultural celebrity and bodywork project of Aziz 
Shavershian. Celebrity Studies, 8(1), 20-34. 

Fuller, G., Jolly, A. & Fisher, C. (in press). Malcolm Turnbull’s conversational career on Twitter: the case of Australian 
Prime Minister and the NBN, Media International Australia, May special issue, 167 (1). 

Holland, K. (2017). Digital media and models of biocommunicability in health journalism: Insights from the production 
and reception of mental health news. Australian Journalism Review, 39(2), 67-77.

Holland, K., Dickson, A., & Dickson, A. (2017). ‘To the horror of experts’: Reading beneath scholarship on pro-ana 
online communities. Critical Public Health. http://dx.doi.org/10.1080/09581596.2017.1382681.

Holland, K. (2017). Making mental health news: Australian journalists’ views on news values, sources and reporting 
challenges. Journalism Studies. 

Holland, K. (2017). Biocommunicability and the politics of mental health: An analysis of responses to the ABC’s ‘Mental 
As’ campaign. Communication Research & Practice 3(2), 176-193.

Lee, J., Kwon, Y., Yang, Y., Park, S., Kim, E.-M., & Na, E.-Y. (2017). Differences in friendship networks and experiences 
of cyberbullying among Korean and Australian adolescents. The Journal of Genetic Psychology, 178 (1) 44-57.

Lupton, D. (2017). Towards design sociology. Sociology Compass, 12(1), online, available at http://onlinelibrary.wiley.
com/doi/10.1111/soc4.12546/full.

Lupton, D. (2017). Digital health now and in the future: Findings from a participatory design stakeholder workshop. 
Digital Health, 3, http://journals.sagepub.com/doi/pdf/10.1177/205520761774001.

Lupton, D. (2017). ‘Download to delicious’: Promissory themes and sociotechnical imaginaries in coverage of 3D 
printed food in online news sources. Futures, doi:org/10.1016/j.futures.2017.08.001.

Lupton, D. (2017). ‘It just gives me a bit of peace of mind’: Australian women’s use of digital media for pregnancy and 
early motherhood. Societies, 7(3), http://www.mdpi.com/2075-4698/7/3/25/htm.
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Lupton, D. (2017). Feeling your data: Touch and making sense of personal digital data. New Media & Society, doi 
10.1177/1461444817717515.

Lupton, D. (2017). Digital media and body weight, shape and size: An introduction and review. Fat Studies, 6(2), 119-134.

Lupton, D. (2017). How does digital health feel? Towards research on the affective atmospheres of digital health 
technologies. Digital Health, 3.

Lupton, D. & Michael, M. (2017). ‘For me, the biggest benefit is being ahead of the game’: The use of social media in 
health work. Social Media + Society, 3(2).

Lupton, D. & Michael, M. (2017). Depends on who’s got the data: Public understandings of personal digital 
dataveillance. Surveillance and Society, 15(2), 254—268.

Lupton, D. & Maslen, S. (2017). Telemedicine and the senses: A review. Sociology of Health & Illness, 39(8), 1557-1571.

Lupton, D. & Williamson, B. (2017). The datafied child: The dataveillance of children and implications for their rights. 
New Media & Society, 19(5), 780—794.

McCallum, K., & Holland, K. (2017). ‘To drink or not to drink’: Media framing of evidence and debate about alcohol 
consumption in pregnancy. Critical Public Health. http://dx.doi.org/10.1080/09581596.2017.1414150.

O’Neil, M. (2017). Editorial notes: Now, the commons. Journal of Peer Production, 10.

Park, S. (2017). Digital inequalities in rural Australia: A double jeopardy of remoteness and social exclusion. Journal of 
Rural Studies, 54(Supplement C), 399-407. https://doi.org/10.1016/j.jrurstud.2015.12.018.

Park, S. (forthcoming). “FOMO”, ephemerality, and online social interactions among young people. East Asian Science, 
Technology and Society: An International Journal.

Pink, S., Sumartojo, S., Lupton, D. & Heyes Labond, C. (2017). Empathetic technologies: Digital materiality and video 
ethnography. Visual Studies, 32(4), 371-381.

Pink, S., Sumartojo, S., Lupton, D. & Heyes Labond, C. (2017). Mundane data: The routines, contingencies and 
accomplishments of digital living. Big Data & Society, 4(1).

Salmela, T., Valtonen, A. and Lupton, D. (in press) The affective circle of harassment and enchantment: reflections on 
the ŌURA ring as an intimate research device. Qualitative Inquiry.

Thomas, G., Lupton, D. & Pedersen, S. (2017). The apply for a happy pappy: expectant fatherhood and pregnancy 
apps. Journal of Gender Studies.
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