Understanding Your Remediation Payment - Casual Professional Staff
The University is committed to transparency and to ensuring that all current and former staff have received their full entitlements in accordance with the University of Canberra Enterprise Agreement (EA). We also want to help you understand the issues that were identified by the University, and how they have been addressed.
This document explains, the types of underpayments identified, how they were corrected and remediated, and how interest and superannuation have been applied. 
1. What Was Identified 
A review identified that some casual professional staff were underpaid eligible salary entitlements in accordance with the relevant University of Canberra Enterprise Agreement (EA). These entitlements are outlined below:
	Entitlement
	Source
	
	Time Period
	Application

	When a casual professional employee works in excess of seven (7) hours on any one day
	2015 Agreement - cl 55.6 

2019 Agreement - cl 51.5

2023 Agreement - cl 53.5(a)
	
	2015 Agreement - until 3 July 2019

2019 Agreement - from 3 July 2019 

2023 Agreement - from 15 May 2023
	· Any shift worked by a casual professional employee with total hours of more than seven hours on any one day.
· Hours in excess of seven hours will attract overtime penalties.

	When a casual professional employee works on a weekend or public holiday
	2023 Agreement - cl 53.5(b)
(not in the 2015 or 2019 Agreement)
	
	2023 Agreement - from 15 May 2023
	· Any hours recorded by a casual professional employee on a Saturday, Sunday or public holiday will attract overtime penalties.

	When a casual professional employee works outside the hours of 7am-7pm
	2023 Agreement - cl 53.5(b)
(not in the 2015 or 2019 Agreement)
	
	2023 Agreement- from 15 May 2023
	· Any hours worked by a casual professional employee before 7am or after 7pm will attract overtime penalties.

	When an employee works more than 2 hours overtime after completion of their ordinary hours 
	2023 Agreement - cl 55.17(a)

	
	2023 Agreement- from 15 May 2023
	· Any hours worked by an employee that exceed 9 hours worked on a weekday, will attract overtime meal allowance

	Where an employee is required to perform duty on a weekend or public holiday, in addition to their normal weekly hours
	 2023 Agreement - cl 55.17(b)

	
	2023 Agreement- from 15 May 2023
	· Any hours worked on a weekend for an employee who have ordinary duties during the week, will attract overtime meal allowance




2. Types of Underpayments Identified 
Overtime
Overtime rates were not always applied correctly  per the relevant clauses in  the University of Canberra Enterprise agreement/s. Specifically, overtime rates were not applied consistently where a casual professional staff member worked more than 7 hours per day, where they were entitled to a meal allowance, where they worked more than 9 hours in a day, or worked outside normal span of hours (7am – 7pm Monday to Friday, excluding public holidays). 
Minimum Engagement Periods
Minimum engagement provisions were not always consistently applied, per the relevant clauses in the University of Canberra Enterprise agreement/s. Minimum payments apply as below:
· 1 hour minimum engagement for UC students during teaching weeks; 
· 1 hour minimum engagement where the employee’s primary employment was with UC or another employer; 
· 1 hour minimum engagement where the employee requested to work less than 3 hours; and 
· 3 hour minimum engagement in all other circumstances. 
The absence of a minimum engagement payment in some instances resulted from an incorrect understanding of the minimum engagement provisions and subsequent incorrectly entered timesheet entries and approvals. 
	Resolving the issues

The University has since addressed both the Overtime and Minimum Engagement issues by implementing an award interpretation function within the timesheet system. All pay claims and hours worked are now automatically interpreted against the relevant EA entitlements to ensure that the correct entitlements are applied at the time of entry. The improvement ensures correct payment for minimum engagement and overtime entitlements.  Further, the University has introduced an education program to ensure that all managers are allocating work in accordance with the EA.



3. Remediation Action Undertaken
All casual professional staff payments from 1 July 2019 onwards have been reviewed. 
Where an underpayment was identified, corrections were made to reflect the casual professional staff member’s correct entitlement. This included:
· payment of additional hours to satisfy minimum engagement requirements; and/or 
· reversal of base casual hours and replacement with overtime hours, including payment of meal allowances where applicable. 
· In addition, where applicable, superannuation and interest have been applied to those payments. Further information is provided below.
4. Superannuation
Superannuation has been applied to all eligible remediation amounts relating to additional casual hours.
Superannuation was calculated using the current Superannuation Guarantee Contribution (SGC) rate of 12 per cent, consistent with the Superannuation Guarantee (Administration) Act 1992
In circumstances where previously paid casual hours were reversed and reclassified as overtime, the University has also not sought to recover the overpayment of superannuation. In these cases, superannuation was paid to the employee superannuation fund at the time of the incorrect casual pay claim. Note that Overtime does not attract superannuation.
	Example

Originally paid:
· 3 hours Casual + superannuation

Correct entitlement:
· 3 hours Overtime 

Adjustment processed:
· Minus 3 hours Casual 
· Add 3 hours Overtime 
· No recovery of superannuation paid on the incorrectly processed casual hours 



5. Interest Calculation
Interest has been calculated and paid on all remediation amounts, including:
· gross backpay; and 
· applicable superannuation contributions. 
Interest was calculated using a simple interest basis, being:
· the highest Reserve Bank of Australia (RBA) cash rate for the financial year in which the underpayment occurred; plus 
· an additional 4%. 
	Example

· Year of incorrect payment: FY2023 
· Year of remediation payment: FY2025
· Applicable interest rate: 4.1% + 4% = 8.1% 
· Amount to be remediated: $500 

Interest calculation:
· 

Result:
· Interest payable: $81



6. Interpreting your corrected Payslip
Following disbursement of corrected payments, the University has provided a copy of the relevant payslip to the impacted individual.
The payslips detail the breakdown of the underpayment by:
· Base underpayment (number of hours)
· Base underpayment interest
· Superannuation
· Superannuation interest
· Tax withheld
· Net remediation payment
If you require a more detailed breakdown of your remediation payment, please email checkpay@canberra.edu.au for assistance.

Your payslip:
Paycode
CASR Casual Remediation			additional casual hours
OTR15 OT Remediation 1.5			Overtime (time and a half) 
OTR2 OT Remediation 2				Overtime (double time)
OTR2.5 OT Remediation 2.5			Overtime (double time and a half) 
INTR INTR Interest Remediation			Interest paid on the Gross remediation payment 
** Payments are reported as negative where hours have been reversed and replaced with the correct entitlements 
Amount
Refer the amount column for gross payment processed/ owed against each pay code) 
Tax
Tax applied and paid on your remediation payment
Subsidy
Subsidy refers to the amount of employer superannuation paid as part of your remediation (where entitled) . Note these amounts include interest paid on superannuation. 
Fund
The superannuation fund that your superannuation entitlements were paid to. 
Note were there is no superannuation name in the Fund column – your superannuation has been forwarded to Unisuper. 
Net pay 
Net pay Units				The net remediation hours process
Net pay amount			The net remediation pay forwarded to your bank account.  
Net Pay Subsidy 			The total superannuation forwarded to your nominated super fund 

Other 
All back payments that accrued more than 12 months ago, are designated and reported as Lump sum E in reporting to the ATO. You will declare this back payment in the current year, 
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AWARD LASS sTEP 108 DUTY  PAYCODE IS AMOUNT UB: FUND
o1 CASR Casual Remediation 70.7 $3,481.11 $0.00
o1 INTR Interest Remediation 1 $785.34 $0.00
o1 TAX TAXE Tax Lump Sum E -$742.00 50.00
o1 UCCH UC Choice Super 50.00 AustralianSuper
o1 CHSGC Choice SGC Contributions $417.73 AustralianSuper
o1 CHSGC Choice SGC Contributions $144.23
o1 OTR15 OT Remediation 1.5 -$118.52 $0.00
o1 OTR2 OT Remediation 2 -$79.02 $0.00




