
 
 
 
The Enrolments & Fees team would like to remind you that, as a full-fee payer or 
permanent resident, your tuition fees were due at the end of week 1. If you haven’t done 
so already, you can download your statement of account by logging onto OSIS and 
clicking on “statement of account”.  If you are a Permanent Visa Holder you will have 
received a Domestic/Commonwealth Supported rate, however you are not entitled to a 
HECS-HELP loan, or to the 20% discount when paying your tuition fees, and you must 
pay your tuition fees in full by the Census date.  If fees are not received by the Census 
date (5 March) then your enrolment will be cancelled.  More information can be found at: 
http://www.goingtouni.gov.au/Main/Quickfind/PayingForYourStudiesHELPLoans/Default.ht
m#3 
 
If you have made payment more than 3 days ago and your payment is not yet appearing 
on your new current statement of account, please visit the Student Centre with a copy of 
your receipt to ensure that payment is matched to your student account.  
 
Any questions? Please contact the Student Centre in Building 1; call 1300 301 727 or 
contact them via email using student.centre@canberra.edu.au  
 
 
 
Kind Regards 
 
Enrolments and Fees Office 
University of Canberra 
 
T:       1300 301 727 
E:       Student.centre@canberra.edu.au 
 
Got a question? Need an answer? AskUC! 
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