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The News & Media Research Centre (N&MRC) at the University 
of Canberra investigates the evolution of media, content and 
communication and the impact of online and mobile systems. 

N&MRC researchers and doctoral students conduct both critical and applied 
projects with partners and institutions in Australia and internationally. 
Our core themes are:

Digital Networks and Cultures
Health and Lifestyle
Policy and Governance
State of the News Media.

N&MRC conducts the Digital News Survey: Australia in collaboration with the 
Reuters Institute for the Study of Journalism at the University of Oxford, and hosts 
the Communication and Media section of Policy Online, the essential resource for 
policy research. 

The high quality of communication and media research at University of Canberra 
was ranked at world standard by the most recent Excellence in Research for Australia 
evaluation. We welcome enquiries regarding industry research collaborations, and 
from prospective PhD and Honours students.

           Jerry Watkins, Director, N&MRC         
Jerry.Watkins@Canberra.edu.au.

     Canberra.edu.au/nmrc   
       www.vimeo.com/nmrc    

@NewsMediaRC.
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Policy Online is the essential online research database and alert service providing free access 
to full text research reports and papers, statistics and other resources for public policy 
development and implementation in Australia and New Zealand. 
With a readership of over 17,000 subscribers, the twice weekly Policy Online Briefing provides 
regular updates on the latest policy research on a local and global scale. It has over 30,000 
resource listings and almost 4,000 sources.

Edited by the News & Media Research Centre, the Communication and Media section 
of Policy Online houses video interviews, podcasts, websites and infographics, making it a 
dynamic and constantly evolving resource for subscribers. 
Key policy documents from government departments are showcased alongside innovative 
research reports from local and international centres working at the cutting edge of media 
research, and insights and interviews from some of Australia’s most respected media 
commentators. 
The N&MRC editorial team continues to build this invaluable - and growing - collection of 
over 600 sources for policy makers, practitioners and researchers which highlight emerging 
trends in social media use, digital disruption, and news consumption. 

Tech Trends 2016
Innovating in the digital era

 

 

 
Open government data 
and why it matters 
A critical review of studies on the economic 
impact of open government data 

February 2016 
  

 
 

 

 

 
IT use and  

Australia’s productivity:  
Where are we now? 

February 2016
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State of Connectivity 2015
A Report on Global Internet Access

01Media representations of violence against women and their childrenJudicial education for domestic and family violence
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Horizons
Media representations of violence against women 
and their children: Final report
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AUSTRALIA’S
CYBER SECURITY STRATEGY

Enabling innovation, growth & prosperity

A
C
C
C
 telecom

m
unications reports 2014–15

Competition in the Australian 
telecommunications sector

Price changes for telecommunications 
services in Australia

www.accc.gov.au

ACCC Report

February 2016

Digital Futures 
in Indigenous 
Communities 

From Health Kiosks 
to Community Hubs

Research Paper: 3-2016

Kristen Smith
Richard Chenhall

Scott McQuire
Emma Kowal

Tech Trends 2016, Deloitte University Press. Open government data and why it matters, 
Department of Communications and the Arts.

State of connectivity 2015, Facebook.org.

IT use and Australia’s productivity: Where are 
we now?, Department of Communications 
and the Arts.

Media reporting of violence against women 
and their children, ANROWS.

World development report 2016: Digital 
dividends, World Bank.

Australia’s cyber security strategy, Department 
of the Prime Minister and Cabinet.

Competition in the Australian 
telecommunications sector, Australian 
Competition and Consumer Commission.

Digital futures in Indigenous communities, 
Melbourne University Networked Society 
Institute.

Major 2016 Communication & Media reports available from Policy Online

COMMUNICaTION & MEDIa SECTION
apo.org.au/collections/communication-media

Subscribe to Policy Online’s twice-weekly briefing email and the dedicated weekly 
Communication & Media collection newsletter at apo.org.au/subscribe. 
Receive new postings to the Communication & Media collection delivered straight to 
your inbox via RSS feed at this link: apo.org.au/collections/communication-media/feed.

Policy Online is a non-profit project sustained by institutional support, grants, partnerships and 
advertising. Its audience is comprised of:
•	 Government: policy analysts, advisors, administrators, practitioners, politicians
•	 Education: university researchers and lecturers, teachers, students
•	 NGOs: research analysts, practitioners, charity and community sector workers
•	 Corporations and professional practice: health and medical, legal, industry
•	 Media and information management: journalists, librarians.

http://apo.org.au/collections/communication-media
http://apo.org.au/subscribe
http://apo.org.au/collections/communication-media/feed
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DIGITaL NEWS REPORT: 
AUSTRALIA 2016

36.6%
OF MOBILE PHONE 
USERS CAME ACROSS 
NEWS VIA SOCIAL MEDIA

THERE IS NEAR-PARITy BETWEEN ONLINE 
NEWS CONSUMERS USINg MOBILE 
DEVICES AND COMPUTERS AS THEIR 
MAIN WAy OF ACCESSINg NEWS

PREFERRED TO WATCH 
ON A COMPUTER

PREFERRED 
SMARTPHONE

WATCHINg ONLINE NEWS VIDEO

51.7% 27.7% 36%
OF AUSTRALIANS MOSTLy 
OR ALWAyS APPROVED 
OF THE STORIES THEy 
SHARED VIA SOCIAL 
NETWORKS

AUSTRALIAN, FINNISH AND UK 
RESPONDENTS USED TABLETS 
TO ACCESS NEWS MORE THAN 
THOSE IN OTHER COUNTRIES

64% OF RESPONDENTS SAID THEy 
WERE VERy OR ExTREMELy 
INTERESTED IN NEWS

OF THOSE NOT 
CURRENTLy PAyINg FOR 
DIgITAL NEWS ARE NOT 
PREDISPOSED TO MAKE A 
FUTURE PAyMENT

MORE THAN

75%
aLMOST TWO-THIRDS OF 
RESPONDENTS aRE NOT 
PREPaRED TO PaY FOR NEWS

 OF RESPONDENTS PAy 
FOR ONLINE NEWS AND 
MOST COMMONLy 
USED AN ONgOINg 
SUBSCRIPTION TO DO SO

ONLy

10%

Digital News Report: Australia 2016 by Jerry Watkins, Sora Park, R. Warwick Blood, Megan Deas, Michelle Dunne Breen, 
Caroline Fisher, glen Fuller, Jee young Lee, Franco Papandrea and Matthew Ricketson.

Download the report from Policy Online at apo.org.au/research/digital-news-report-australia-2016

KEY FINDINGS

TRUST IN NEWS 
- OR LaCK THEREOF - IS THE FOCUS 
OF THIS YEaR’S DIGITAL NEWS REPORT

The 2016 survey measured general news trust, trust in news organisations, and trust in journalists. 
Our data indicate that trust in news organisations and in journalists is far less than general news 
trust. On pages 6 to 9 we reproduce the key findings from the report’s special section on Trust in 
News: Australia by R. Warwick Blood and Jee young Lee.

Other key findings from this year’s report indicate that:
•	 Terrestrial TV (53.9%) and social media (52.2%) were reported as the most popular sources 

of news in the week prior to the survey. 
•	 But when asked for one main source of news, 37.6% replied TV; 27.4% replied online news; 

18.5% replied social network services / blogs. 
•	 Radio news programs (39.6%), printed newspapers (35.4%) and websites of newspapers 

(32.5%) were also widely used as sources of news. 
•	 Traditional news media consumption – TV, print and radio – is regarded as the main source 

(52.3%) and this is reflected to some extent in online news consumption, where the top 
source of news among online media was through websites or apps of newspapers (21.7%).

REUTERS

INSTITUTE for the

STUDY of

JOURNALISM

The Digital News Report: Australia is a collaboration between 
the News & Media Research Centre at the University of 
Canberra and the Reuters Institute for the Study of Journalism 
at the University of Oxford.

2016  
PARTICIPATINg 
COUNTRIES

Australia
Austria
Belgium
Brazil (urban) 

Canada
Czech Republic
Denmark
Finland
France
germany
greece
Hungary

Ireland
Italy
Japan
Korea, South
Netherlands
Norway
Poland
Portugal

Spain
Sweden
Switzerland
Turkey (urban)
UK
USA

4 NEWS & MEDIA RESEARCH CENTRE
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gENERAL TRUST IN NEWS
For general news trust, participants were asked if they 
agreed or disagreed with the following statement: ‘I think 
you can trust most news most of the time’. Participants 
could strongly disagree, tend to disagree, neither agree 
nor disagree, tend to agree or strongly agree with the 
statement. 
This 5-pont scale has been coded as trust (strongly 
agree, tend to agree), neither trust nor distrust (neither 
agree nor disagree), and do not trust (tend to disagree, 
strongly disagree).  

About 43% of participants agreed with the statement ‘I 
think you can trust most news most of the time’. Finland 
recorded the highest level of general news trust with 65% 
and greece the lowest at 20% among all the 26 countries 
surveyed by the Digital News Report in 2016. 
Australia is equivalent in general news trust with Norway 
and Austria – at the mid-point among the 26 countries 
in the 2016 surveys. In a comparison of English-speaking 
countries, Australia and the USA are the lowest in general 
news trust compared to Canada, UK and Ireland, as 
Figure 8.1 shows.

In Australia 25.5% of participants do not trust news and 
about 31% neither trust nor distrust news most of the 
time. There are no differences in trust across differing 
age groups, gender, and household income. 

However, those with some university education and 
postgraduate education are less likely to trust news most of 
the time than those with a high-school education or less.

FIGURE 8.1: gENERAL NEWS TRUST FOR CANADA, UNITED KINgDOM, IRELAND, AUSTRALIA AND USA
Figure in above have been rounded.

TRUST IN NEWS ORgANISATIONS 
AND JOURNALISTS

Trust in news organisations and trust in journalists were 
measured by asking participants to endorse, using the 
same 5-point scale as above, the following statements: 
‘I think you can trust most news organisations most of 
the time’ and ‘I think you can trust most journalists most 
of the time’. 

FIGURE 8.2: gENERAL NEWS TRUST, TRUST IN NEWS 
ORgANISATIONS AND TRUST IN JOURNALISTS

25.5% 
27.5% 

29.8% 31.1% 
33.3% 

38.0% 

43.4% 

39.2% 

32.2% 

General news trust Trust in news
organisations

Trust in journalists

Do not trust Neither trust nor distrust Trust

56% 

50% 50% 

43% 

33% 

Canada UK Ireland Australia USA

DIgITAL NEWS REPORT: AUSTRALIA 2016

TRUST IN NEWS:
AUSTRALIA
R. WARWICK BLOOD
JEE yOUNg LEE

News momeNts oF 2016
21 APRIL 2016. TV 60 Minutes 
journalist Tara Brown and producer 
Stephen Rice arrive at Sydney 
International Airport. The production 
crew was released on bail from a Beirut 
prison where it was held for two weeks 
after being accused of child kidnapping, 
along with Brisbane mum Sally Faulkner. 

Image: EPA/Dean Lewins

To capture some of the main dimensions of the 
complex concept of trust in news, the Digital News 
Report: Australia 2016 survey comprised these 
measures of trust: general news trust, trust in news 
organisations, and trust in journalists. This year’s 
survey finds that trust in news organisations and in 
journalists is far less than general news trust.   

6 NEWS & MEDIA RESEARCH CENTRE

This section reproduced from Digital News Report: Australia 2016
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TRUST IN NEWS: AUSTRALIA

Trust in news organisations and in journalists is far less 
than general news trust, as Figure 8.2 above shows. 
Trust in news organisations is about 39% with 27.5% not 
trusting news organisations. Trust in journalists is only 
about 32% with about 30% not trusting. 
The 18- to 24-year-old age group has slightly less trust 
in news organisations than older age groups as do those 
participants with a postgraduate education. 

Participants with postgraduate education are slightly 
more likely to be less trusting of journalists, than those 
with lower levels of formal education. Taken together, 
these data suggest that demographics are not strong 
predictors of general trust in news, trust in news 
organisations or trust in journalists. 

To further explore the concept of trust, participants were 
asked about their attitudes to the selection process and 
personalisation of news, as follows: 
‘Every news website, mobile app or social network makes 
decisions about what content to show to you. These 
decisions can be made by editors and journalists or by 
computer algorithms analysing information about what 
other content you have used, or on the basis of what you 
and your friends share and interact with on social media. 
With this in mind, please indicate your level of agreement 
with the following statements: 

Having stories automatically selected for me on the 
basis of what I have consumed in the past is a good way 
to get news.
Having stories selected for me by editors and journalists 
is a good way to get news
Having stories automatically selected for me on the 
basis of what my friends have consumed is a good way 
to get news’.

PERSONALISATION OF NEWS AND ALgORITHMS

FIGURE 8.3: PERSONALISATION OF NEWS AND ALgORITHMS (%)

Nearly 22% of participants agree with the statement that 
editorial decisions are a good way to get news compared 
to about 33% who agreed that having stories automatically 

selected for them (via a computer algorithm) on the basis 
of what they have consumed in the past is a good way to 
get news, as shown in Figure 8.3.

33.4% 

21.8% 

19.4% 

34.1% 

39.3% 

35.4% 

32.5% 

38.9% 

45.2% 

What I have consumed in the past

Editorial selection

What my friends have consumed

Agree Neither agree nor disagree Disagree

DIgITAL NEWS REPORT: AUSTRALIA 2016

younger participants are more likely to support algorithms. 
Such a finding is consistent with younger participant’s 
widespread use of social media, as discussed in section 
three on News Access and Consumption, p. 24. 
About 48% of 18- 24-year-olds agreed that having stories 
automatically selected for them on the basis of what they 
have consumed in the past was a good way to get news 
compared  to only about 21% of 55-64 and 25% of those 
aged 65+. Similarly, 32% of 18- 24-year-olds agreed that 
having stories automatically selected for them on the basis 
of what their friends have consumed was a good way to 
get news compared to about 13% of those aged 55+.

But is the reverse the case? Are older participants more 
likely to rely upon editorial decisions than younger 
participants who rely on algorithms? The data show the 
opposite. About 28% of 18- to 24-year-olds agreed that 
having stories selected for them by editors and journalists 
was a good way to get news compared to only about 17% 
of 55- to 64-year-olds and 19% of those aged 65+.
Participants were asked to consider negative consequences 
from the personalisation of news using algorithms. Did 
they worry about missing out on important information, 
missing out on challenging viewpoints, and that their 
privacy was placed at greater risk?

FIGURE 8.4: CONSEqUENCES OF PERSONALISED NEWS (%)

About 60% of participants agreed that personalised 
news made them worry about missing out on important 
information and about 58% worry about missing 
challenging viewpoints. About 50% of participants 
worried that their privacy is at greater risk when using 
algorithms.

There are no differences in levels of concern among 
differing age groups. But participants with higher 
household incomes, and those with higher formal levels 
of education, are more likely to worry that by using 
algorithms they will miss out on important information 
and challenging viewpoints.

ARE OLDER PARTICIPANTS MORE LIKELy 
TO RELy UPON EDITORIAL DECISIONS 
THAN yOUNgER PARTICIPANTS WHO 
RELy ON ALgORITHMS? THE DATA SHOW 
THE OPPOSITE

ABOUT 48% OF 18-24 yEAR-OLDS AgREED 
THAT HAVINg STORIES AUTOMATICALLy 
SELECTED FOR THEM ON THE BASIS OF 
WHAT THEy HAVE CONSUMED IN THE 
PAST WAS A gOOD WAy TO gET NEWS

60.4% 

58.4% 

50.3% 

27.1% 

30.9% 

36.7% 

12.5% 

10.7% 

13.0% 

I miss out on important information

I miss out in challenging viewpoints

My privacy is placed at greater risk

Agree Neither agree nor disagree Disagree
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Deborah Lupton is the author and 
co-author of 15 books and more 
than 150 academic books, chapters 
and journal articles as well as the 
editor of two collections. 
As part of her role as a Centenary 
Professor, she is mentoring and 
inspiring the next generation of 
researchers at the University. “I 
am really excited about the idea 
of mentoring up-and-coming 
researchers. I hope my enthusiasm 
for the work will rub off on them.”
Currently, her research interests focus 
on new digital technologies, ranging 
from the analysis of digital health 
technologies and the phenomenon 
of self-tracking to the use of digital 

media for academics and the cultures 
of big data. “I’m not a digital native, 
but I find the whole social media 
thing quite fascinating,” she says.
An advocate of using social 
media for academic research and 
engagement, Deborah says more 
research is urgently needed to 
understand the issues related to 
effectively forcing a social media 
presence upon children before they 
are able to give their consent.
“We are now taking our first steps 
into the digital world long before we 
learn to walk in the physical world 
– already it seems normal, but it 
is actually extraordinary,” she says. 
“It is now typical for an Australian 

to begin to have a digital presence 
before they are even born, with the 
customary ultrasound photo posted 
to Facebook by the expectant mum 
or dad.
“Nobody knows what the 
implications will be of documenting 
and publishing every milestone 
of children from the foetal stage 
through to their birth and beyond. 
We need to consider how this public 
profile may affect children later in 
their lives, given the permanence of 
digital records.”

CENTENARy RESEARCH PROFESSOR 

Deborah 
Lupton

Fascinated by social 
media and other 
digital technologies, 
Deborah Lupton 
is one of the world’s 
few specialists in 
digital sociology 
and has been 
investigating the 
impact of social 
media on human life. Deborah at the Theorising Digital Society symposium in September 2015.

Watch Deborah discuss her 
research on N&MRC’s Vimeo 
channel: vimeo.com/nmrc

DIgITAL SOCIOLOgy 
Routledge, 2015.

THE qUANTIFIED SELF
Polity, 2016.

We now live in a digital society. 
New digital technologies have had 
a profound influence on everyday 
life, social relations, government, 
commerce, the economy and the 
production of knowledge.  
Deborah Lupton’s Digital Sociology 
is essential reading for those 
interested in the social impact of 
digital technologies, especially 
students and academics in 
sociology, anthropology, media and 
communication, digital cultures, 
digital humanities, internet studies, 
science and technology studies, and 
social computing.

routledge.com/books/
details/9781138022775

THE SOCIAL WORLDS 
OF THE UNBORN 
Palgrave Macmillan 2013.

In this groundbreaking book 
Deborah Lupton critically analyses 
the social, cultural and political 
dimensions of contemporary self-
tracking and identifies the concepts 
of selfhood and human embodiment 
and the value of the data that 
underpin them.
The book incorporates discussion 
of the consolations and frustrations 
of self-tracking, as well as about 
the proliferating ways in which 
people s personal data are now used 
beyond their private rationales. It 
demonstrates that the implications 
of self-tracking are becoming ever 
more crucial.
au.wiley.com/WileyCDA/WileyTitle/
productCd-150950060x.html

In the contemporary world, the 
unborn - human embryos and 
foetuses - are highly public and 
contested figures. Their visual 
images appear across a wide range 
of forums, from youTube videos to 
pregnancy handbooks. 
The unborn are the focus of intense 
debates concerning concepts 
of personhood and humanness, 
especially in relation to the use and 
disposal of embryos created outside 
the human body. The Social Worlds 
of the Unborn is the first book to 
discuss these issues and more.

amazon.com.au/Social-Worlds-Unborn-
Palgrave-Pivot-ebook/dp/B00CLDNME0

Selected recent books by Deborah

http://www.vimeo.com/nmrc
https://www.routledge.com/Digital-Sociology/Lupton/p/book/9781138022775
https://www.routledge.com/Digital-Sociology/Lupton/p/book/9781138022775
http://au.wiley.com/WileyCDA/WileyTitle/productCd-150950060X.html
http://au.wiley.com/WileyCDA/WileyTitle/productCd-150950060X.html
https://www.amazon.com.au/Social-Worlds-Unborn-Palgrave-Pivot-ebook/dp/B00CLDNME0
https://www.amazon.com.au/Social-Worlds-Unborn-Palgrave-Pivot-ebook/dp/B00CLDNME0
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Expectant mothers are 
consulting pregnancy apps, 
forums and Google to find 
instant information and 
support in addition to visiting 
their healthcare professional, 
reveals a new report by 
the N&MRC’s Centenary 
Research Professor Deborah 
Lupton and the University of 
aberdeen’s Professor Sarah 
Pedersen.

Deborah surveyed more than 400 
Australian women who were pregnant 
or had given birth in the last three 
years, and then conducted focus 
groups in Sydney in May 2015.
“The aim of my research was to 
find out what kinds of digital media 
women are using and why, and which 
ones they find helpful,” she explained.

She found 73 per cent of respondents 
used a pregnancy app during their 
pregnancy, with more than half (57 
per cent) using between two to four 
apps. More than one-quarter of 
respondents used apps daily.
Deborah explained that the main 
reasons women used the apps was 
for information on their baby’s 
development and to track changes in 
their body such as weight gain.
“Overall, we found the majority of 
women surveyed [92 per cent] who 
used apps found them useful or 
helpful. The apps also helped them 
connect with other pregnant women, 
keep track of medical appointments 
and helped them share information 
about their pregnancy with friends 
and family,” she said.
google was also identified by 
expectant mothers as an important 
digital tool. “Pregnant women are 

constantly googling for information, 
saying it is an instant source of 
information or useful when they 
didn’t want to bother a healthcare 
professional for what might be 
considered a trivial issue,” she added.
While mothers-to-be are investing 
a lot of time online, she said digital 
media wasn’t replacing the need to 
visit a doctor or midwife.
“Women still invest a lot of trust 
in healthcare professionals. They 
use digital media a lot for finding 
information and getting support 
from other mothers, but if they are 
really concerned they prefer to see a 
healthcare professional.”
Download the report ‘What is 
Happening with Your Body and Your 
Baby’: Australian Women’s Use of 
Pregnancy and Parenting Apps report 
from Policy Online at apo.org.au/
collections/communication-media

‘What is happening with 
your body and your baby’
DEbORaH LUPTON’S LaTEST CO-aUTHORED REPORT INVESTIGaTES 
ExPECTaNT MOTHERS’ USE OF PREGNaNCY aND PaRENTING aPPS

Image: Michelle McAuley

Story by Amanda Jones

Edited Book
Lupton, D. (ed) (2015) Beyond Techno-Utopia: Critical 
Approaches to Digital Health Technologies. Basel: MDPI 
Books.

Book Chapters
gard, M. and Lupton, D. (2016) Digital health goes 
to school: digitising children’s bodies in health and 
physical education. In Taylor, E. and Rooney, T. (eds), 
Surveillance Futures: Social and Ethical Implications of 
New Technologies for Children and Young People. London: 
Routledge. 
Lupton, D. (2016) 3D printed self replicas: personal 
digital data made solid. In Mcgillivray, D, Carnicelli, 
S. and McPherson, g. (eds), Digital Leisure Cultures: 
Critical Perspectives. London: Routledge. 
Lupton, D. (2016) Digitized health promotion: risk and 
personal responsibility for health in the Web 2.0 era. In 
Davis, J. and gonzalez, A. M. (eds), To Fix or To Heal. 
New york: New york University Press.
Lupton, D. (2016) Digital risk society. In Zinn, J., Burgess, 
A. and Alemanno, A. (eds), The Routledge Handbook of 
Risk Studies. London: Routledge.
Lupton, D. (2016) you are your data: self-tracking 
practices and concepts of data. In Selke, Stefan (ed.), 
Lifelogging: Digital Self-Tracking: Between Disruptive 
Technology and Cultural Change. Zurich: Springer.
Lupton, D. (2015) Digital sociology. In germov, J. and 
Poole, M. (eds), Public Sociology: An Introduction to 
Australian Society,  3rd edition. St Leonards: Allen & 
Unwin.
Lupton, D. (2015) Donna Haraway: the digital cyborg 
assemblage and the new digital health technologies. In 
Collyer, F. (ed), The Palgrave Handbook of Social Theory 
in Health, Illness and Medicine. Houndmills: Palgrave 
Macmillan.

Report
Lupton, D. and Pedersen, S. ‘What is Happening with 
Your Body and Your Baby’: Australian Women’s Use of 
Pregnancy and Parenting Apps. News & Media Research 
Centre, University of Canberra, 2015.

Peer-reviewed Journal Articles
Thomas, g.M. and Lupton, D. (2016) Threats and thrills: 
pregnancy apps, risk and consumption. Health, Risk & 
Society, 17(7-8), 495—509. 
Lupton, D. (2016) Digital companion species and eating 
data: implications for theorising digital data-human 
assemblages. Big Data & Society, 3(1).
Lupton, D. (2016) Towards critical health studies: 
reflections on two decades of research in Health and the 
way forward. Health, 20(1), 49—61.
Michael, M. and Lupton, D.  (2016) Toward a manifesto 
for ‘a public understanding of big data’. Public Under-
standing of Science, 25(1), 104—116.
Lupton, D. (2016) The diverse domains of quantified 
selves: self-tracking modes and dataveillance. Economy & 
Society, 45(1), 101-122.
Lupton, D., Pedersen, S. and Thomas, g.M. (2016) 
Parenting and digital media: from the early web to 
contemporary digital society. Sociology Compass, 10(8), 
730-743.
Lupton, D. (2016) The use and value of digital media 
information for pregnancy and early motherhood: a focus 
group study. BMC Pregnancy and Childbirth, 16(171).
Lupton, D. and Thomas, g.M.  (2015) Playing pregnancy: 
the ludification and gamification of expectant mother-
hood in smartphone apps. M/C, 18(5).
Jutel, A. and Lupton, D. (2015) Digitizing diagnosis: a 
review of smartphone and computer applications in the 
diagnostic process. Diagnosis, 2(2), 89-96.
Lupton, D. and Jutel, A. (2015) ‘It’s like having a physician 
in your pocket!’ A critical analysis of self-diagnosis smart-
phone apps. Social Science & Medicine, 133, 128—135
Lupton, D. (2015) Fabricated data bodies: reflections on 
3D printed digital body objects in medical and health 
domains. Social Theory & Health, 13(2), 99—115.
Lupton, D. (2015) Data assemblages, sentient schools 
and digitised HPE (response to gard). Sport, Education 
and Society, 20(1), 122—32.
Lupton, D. (2015) The pedagogy of disgust: ethical, 
moral and political implications of using disgust in public 
health campaigns. Critical Public Health, 25(1), 4—14.
Lupton, D. (2015) Health promotion in the digital era: a 
critical commentary. Health Promotion International, 30(1), 
174—83.

Deborah’s latest research

http://apo.org.au/collections/communication-media
http://apo.org.au/collections/communication-media
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“Digital capitalism marks an epochal moment of historical transition, both in society and in 
thought. Proliferating digital devices are enabling a rapidly growing share of all human activity 
to be appropriated by capital. What does this signify for labour? The contributors to this volume 
– a welcome mix of seasoned analysts and younger scholars – give us tools for forging the 
critical reason we will need in order to understand our swiftly changing reality.”
— Dan Schiller, University of Illinois at Urbana-Champaign, USA
 
“Digital Labour and Prosumer Capitalism is a brilliant exploration of the contradictions within the 
social relations and the ideological underpinnings of technological utopianism and the so-called 
sharing economy.”
— David Bensman, Rutgers University, USA

“This collection is excellent reading for anyone wanting to better understand digital capitalism 
and why it needs to be replaced with an alternative, just, and democratic societal formation.”
— Christian Fuchs, University of Westminster, UK

The global dimension of recreational and professional uses of information and communication
technologies makes them look universal and almost ahistorical. Aiming to reterritorialize
globalized issues, this collection interrogates new forms of digital labour as economic facts and 
as ideological justifi cations for the social order, both of which emerged in the United States. 

Digital Labour and Prosumer Capitalism features contributions from some of the leading theorists 
of value and labour in the digital age, as well as incisive case studies of swiping technologies, 
collaborative consumption, and convergent media. It explores the two core dynamics at the 
heart of digital work: tasks, or services, are broken down into components or modularized, and 
users work for no pay and become “prosumers”. Placing digital labour and prosumption within 
the wider political economy, this volume presents a deeply contextualized critical account of 
the forces which shape contemporary subjects, networks, and work practices. The enrolment 
of consumers into production attempts to undermine labour rights, benefi ting US digital 
corporations. Yet digital labour may ultimately challenge the capitalist logic, as user disregard 
for property rights extends from bits to atoms.

Olivier Frayssé is Professor of American Studies at Paris-Sorbonne University, France.

Mathieu O’Neil is Associate Professor of Communication at the University of Canberra, 
Australia and Adjunct Research Fellow at the Australian National University, Australia.

Cover image © NikoNomad
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THE US MATRIX

The global dimension of recreational 
and professional uses of information 
and communication technologies 
makes them look universal and almost 
ahistorical. 

Aiming to reterritorialize globalized 
issues, this collection interrogates new 
forms of digital labour as economic facts 
and as ideological justifi cations for the 
social order, both of which emerged in 
the United States of America.

The volume features contributions 
from some of the leading theorists 
of value and labour in the digital 
age, as well as incisive case studies of 
swiping technologies, collaborative 
consumption, and convergent media.

It explores the two core dynamics at the 
heart of digital work: tasks, or services, 
are broken down into components or 
modularized, and users work for no pay 
and become “prosumers”. 

Placing digital labout and prosumption 
within the wider political economy, this 
volume presents a deeply contextualised 
critical account of the forces which 
shape contemporary subjects, networks, 
and work proctices.

‘Digital Labour and Prosumer Capitalism 
is a brilliant exploration of the 
contradictions within the social relations 
and the ideological underpinnings of 
technological utopianism and the so-
called sharing economy.’
 -David Bensman 
   Rutgers University, USA

IN THE DIgITAL AgE TASKS ARE INCREASINgLy MODULARISED AND 
CONSUMERS ARE INCREASINgLy BECOMINg PROSUMERS. THIS 
VOLUME, CO-EDITED By N&MRC’S MaTHIEU O’NEIL, PRESENTS A 
CRITICAL ACCOUNT OF THE FORCES WHICH SHAPE CONTEMPORARy 
SUBJECTS, NETWORKS, AND LABOUR PRACTICES. 

Mathieu O’Neil is the author of Cyberchiefs: Authority and 
Autonomy in Online Tribes (2009). London: Pluto Press.

Digital Labour and Prosumer Capitalism: 
The US Matrix
Edited by Olivier Frayssé and Mathieu O’Neil
Palgrave Macmillan, 2015
palgrave.com/gp/book/9781137473899#otherversion=9781349558605

Book review

http://http://www.palgrave.com/gp/book/9781137473899#otherversion=9781349558605


N&MRC CONDUCTS BREAKTHROUgH RESEARCH WITH INDUSTRy, 
gOVERNMENT AND COMMUNITy PARTNERS, LOCALLy AND 
INTERNATIONALLy.  FOR MORE INFORMATION ON FUNDED PROJECTS VISIT 
canberra.edu.au/research/faculty-research-centres/nmrc/major-projects
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CURRENT

Major Projects

HEALTH AND LIFESTyLE

Deborah Lupton (co-Chief Investigator)
Small technology, big data and the business of young people’s health:
an international investigation of the digitisation of school health and 
physical education. 
ARC Discovery Project (2015-2017) with University of queensland, Monash 
University and Northern Illinois University.
canberra.edu.au/research/faculty-research-centres/nmrc/research/small-technology-big-
data-and-the-business-of-young-peoples-health

STATE OF THE NEWS MEDIA

Matthew Ricketson (co-Chief Investigator)
New Beats: mass redundancies, career changes and 
the future of Australian journalism.
ARC Linkage Project (2014-2016) with Australian Broadcasting Corporation, 
National Library of Australia and Media Entertainment and Arts Alliance. The 
Chief Investigators were also awarded a Discovery Project grant by the ARC 
(2015-2017) to continue their research into the state of the industry.
newbeatsblog.com

Kate Holland (Chief Investigator)
Mediating Mental Health: an Integrated Approach to Investigating Media 
and Social Actors. 
ARC Discovery Early Career Researcher Award (2014-2016).
canberra.edu.au/research/faculty-research-centres/nmrc/research/mediating-mental-health

Deborah Lupton (co-Chief Investigator)
Sensing, shaping, sharing: Imagining the body in a mediatized world.
Swedish Foundation for Humanities and Social Sciences (2016-2018) with 
Halmstead University, Lund University, RMIT, University of Helsinki.
anslag.rj.se/en/fund/47953

DIgITAL NETWORKS AND CULTURES

Jerry Watkins (co-Chief Investigator)
Mobile Indonesians: social differentiation and digital literacies 
in the twenty-first century.
ARC Discovery Project (2013-16) with qUT, ANU. 
canberra.edu.au/research/faculty-research-centres/nmrc/research/mobile-indonesians

Jerry Watkins (co-Chief Investigator)
Linked data policy hub stage II: Urban and regional planning 
and communications.
ARC Linkage Infrastructure Project (2016) with RMIT, Swinburne University of 
Technology, Sydney University and Melbourne University.
apo.org.au/APO-News/apo-awarded-arc-grant-linked-data-project-stage-ii

POLICy AND gOVERNANCE

Kerry McCallum (co-Chief Investigator)
Deficit Discourse and Indigenous Education: mapping the discursive 
environment, assessing impact, and changing the conversation. 
ARC Discovery Indigenous Project (2015-2017) with ANU, University of 
queensland, Notre Dame University and Deakin University. 
ncis.anu.edu.au/research/representation_identity.php

The projects featured on the following pages highlight the diversity of subject areas 
and the collaborative nature of the research undertaken by our team.

PAgES 18-19: The Conversations about alcohol and pregnancy report by 
N&MRC senior research fellows Kate Holland and Kerry McCallum was funded 
by a grant from the Foundation for Alcohol Research and Education (FARE).

PAgES 20-23: Mobile health: Empowering people with type 2 diabetes using 
digital tools involved a multidisciplinary team of researchers and doctors led by 
N&MRC’s Sora Park.

PAgES 24-25: UC’s Collaborative Indigenous Research Initiative (UC-CIRI) 
grant scheme will fund a new project investigating The prevalence of deficit 
metrics in Indigenous education and their impact on public discourse, policy 
and educational practice, led by N&MRC’s Kerry McCallum and Tess Ryan.

Featured projects

http://www.canberra.edu.au/research/faculty-research-centres/nmrc/major-projects
http://www.canberra.edu.au/research/faculty-research-centres/nmrc/research/small-technology-big-data-and-the-business-of-young-peoples-health
http://www.canberra.edu.au/research/faculty-research-centres/nmrc/research/small-technology-big-data-and-the-business-of-young-peoples-health
http://www.newbeatsblog.com
http://www.canberra.edu.au/research/faculty-research-centres/nmrc/research/mediating-mental-health
http://anslag.rj.se/en/fund/47953
http://www.canberra.edu.au/research/faculty-research-centres/nmrc/research/mobile-indonesians
http://apo.org.au/APO-News/apo-awarded-arc-grant-linked-data-project-stage-ii
http://http://ncis.anu.edu.au/research/representation_identity.php
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Conversations about 
alcohol and pregnancy

MAIN IMAgE: Foundation for Alcohol Research and Education (FARE) CEO Michael Thorn and Acting Director of Policy and 
Research Amy Ferguson, N&MRC’s Associate Professor Kerry McCallum and Dr Kate Holland at the launch of the Conversations 
about alcohol and pregnancy report at the ACT Legislative Assembly. ABOVE L-R: Kerry McCallum speaks to Minister for Health 
Simon Corbell MLA and Michael Thorn before the launch; Kate Holland presents the findings from the report.

a RECENT N&MRC RESEaRCH PROjECT HaS FOUND MESSaGES abOUT 
DRINKING aLCOHOL WHILE PREGNaNT aRE CREaTING CONFUSION, 
aND WOMEN aRE CaLLING FOR CLEaR aNSWERS.

The research, conducted by 
Senior Research Fellow Dr 
Kate Holland and associate 
Professor Kerry McCallum, 
found that women are faced 
with mixed and sometimes 
contradictory messages 
about alcohol consumption 
during pregnancy. 
The qualitative research report, 
Conversations about alcohol and 
pregnancy, was funded by the 
Foundation for Alcohol Research 
and Education (FARE). Findings 
from the report were presented at 
the ACT Legislative Assembly on 
12 August 2015, coinciding with the 
launch of FARE’s Women Want to 
Know campaign in the ACT region. 
The campaign was officially launched 
by Simon Corbell MLA, ACT 
Minister for Health. 

Dr Holland writes: 
Conversations about alcohol and 
pregnancy examines how the 
Australian media portray alcohol 
and pregnancy and how women 
in turn, respond and interpret that 
information.
The study included a textual analysis 
of news reports along with interviews 
and focus groups with women based 
in Canberra who were pregnant, had 
young children or were planning a 
pregnancy.
Our findings are situated in the 
context of: the 2009 National Health 
and Medical Research Council 
guidelines, increasing concern about 
Fetal Alcohol Spectrum Disorders 
(FASD), concern that some women 
continue to drink during pregnancy, 
increasing media attention on 
women’s drinking, ideas of good 
and bad mothers, risk as a dominant 
discourse surrounding pregnancy and 

motherhood, media as a source of 
public understanding of alcohol risks 
and policies, and variable information 
and advice available to women about 
the risks of drinking alcohol during 
pregnancy.
In the first part of the study we 
analysed reporting about alcohol and 
pregnancy from print newspapers, 
online, television news reports, and 
pregnancy and parenting websites.
Five frames characterised media 
coverage about alcohol and 
pregnancy in Australia: ‘contested 
evidence and advice’, ‘FASD 
crisis’, ‘blame risk-taking mothers’, 
‘women’s rights’, and ‘community 
responsibility’.
Media contribute to the confusion 
around the issue, with the dominant 
frame through which journalists 
reported on this subject being 
‘contested evidence and advice’.
Of the 110 news items analysed, only 
44 stories mentioned that women 
are currently advised not to drink, 
and of those only 20 mentioned 
the Australian alcohol guidelines 
specifically.
Some of the themes that emerged 
from the second part of the study, 
through interviews and focus groups 
with Canberra women, included that 
drinking before realising one was 
pregnant is quite common, and that 
evidence regarding the effects of a 
small amount of alcohol is contested. 
Uncertainty leads some women to 
adopt the ‘better safe than sorry’ 
approach, however some other 
women did not rule out alcohol 
completely. We observed that many 
of the same frames employed by 
journalist reporting, such as the 
contested evidence frame, also 
featured in women’s conversations:

“I don’t think news 
articles help get the 
message across that you 
shouldn’t really have any 
alcohol while pregnant. 
In fact, to me they 
reinforce the opposite: 
that if you’re not an 
alcoholic then it’s okay.”
“I couldn’t find a 
definitive answer. Can 
you have a glass of wine 
when pregnant or can’t 
you?”
“I’m still really confused 
about the levels.”
“I didn’t think that I loved wine that 
much that I would take the risk.”
“I want to do everything I possibly 
can to look after this little person… I 
thought that I was going to struggle 
giving up alcohol but it was the 
easiest thing in the world. It was an 
absolute non-issue.”
It was clear from our research that 
women actively interpret public 
health guidelines and media 
reporting using their own situated 
knowledge, and that this is a vital 
part of the public conversation about 
alcohol and pregnancy.

The Conversations about alcohol 
and pregnancy report is available to 
download from Policy Online at 
apo.org.au/collections/
communication-media

http://apo.org.au/collections/communication-media
http://apo.org.au/collections/communication-media
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Mobile health:
EMPOWERINg PEOPLE WITH TyPE 2 DIABETES USINg DIgITAL TOOLS

ABOUT THE PROJECT
The objective of the mHealth pilot program Mobile 
health: Empowering people with type 2 diabetes using 
digital tools was to identify benefits of and barriers to 
introducing mHealth at the ACT gP Super Clinic, and to 
suggest models of mHealth for wider adoption.
A multidisciplinary team of researchers came together 
to investigate the possibility of adopting mobile 
technologies in primary care settings. The pilot program 
involved not only the patients but also doctors, nurses 
and support staff.
The research explored how type 2 diabetes patients at 
the Ochre Health Medical Centre, a large integrated-
care medical centre, were able to manage their diabetes 
through an iPad equipped with health and well-being 
applications (apps). 
Type 2 diabetes patients were given iPads at the 
beginning of the project to use and report back via 
online surveys to the team in six to ten week intervals 
throughout the study. In addition to participant data 
collection, the research team conducted interviews 
with doctors, nurses and dieticians at the Clinic. From 
the results collected from patients and practitioners, a 
national level gP survey was then conducted.  
Participants were not required to know how to use an iPad 
to be eligible for the research project. During the patient 
information sessions at the beginning of the project all 
participants were provided with the necessary training 
required for their participation. Participants could choose 
between individual or group training sessions, with 36 
individual sessions and 8 group sessions being held by 
October 2014. 
On demand training throughout the project was provided 
for all participants, as well as an information booklet 
demonstrating how to download and install an app, 
connect to Wi-Fi and how to use mobile apps. 

a recently completed pilot program, led by N&MRC researchers Sora Park 
and Sally burford, investigated the use of mobile tablet devices and mobile 
applications in primary healthcare to enhance service delivery. 

KEy FINDINgS
The program identified the strong need for training 
support in acquiring digital literacy. It was necessary 
not only for technical learning but also to build the 
confidence of novice users. Furthermore, it was noted 
that continuous training and support is essential, as well as 
individual lessons. Ultimately, digital engagement requires 
long term learning and repeated exposure. Importantly, 
different types of users need different programs, as they 
learn at a different pace and have different needs. 

Typologies of use were identified, depending on the 
different levels of digital engagement and health 
behaviour exhibited by the participants. This included:
•	 Active uses: Some of the participants were actively 

engaged in recording, tracking and observing 
aggregate data. Through visualised and integrated 
data, they were able to appreciate the value of their 
own ‘small data’. They wanted to learn more about 
technologies and become more sophisticated users 
of digital devices. 

•	 Functional uses: Learning new technologies were 
not a major motivation to participate in the program. 
These users either already had sufficient skills or 
acquired the ability to use the apps for effective self-
management. The ease of access to mobile devices 
was a crucial element for functional uses. 

•	 Limited uses:  Some of the participants used the 
device minimally and for specific purposes. 

Finally, a key finding was that mHealth must be 
embedded in patients’ everyday lives, as well as in the 
broader healthcare context. These tools cannot be 
provided in isolation and should be embedded in all uses 
of mobile devices. This in many respects mirrors the 
requirements of those living with diabetes, where lifestyle 
changes require constant vigilance. 

ABOVE: Project leader Dr Sora Park is interviewd by WIN TV’s Edwina Sesleja about the findings from the report Mobile Health: 
Empowering people with type 2 diabetes using digital tools. FACINg PAgE: Research team members Dr Leif Hanlen (Data61), Dr 
Sora Park and Dr Sally Burford at the University of Canberra gP Superclinic.

“The iPad is like someone looking over your 
shoulder and checking your progress. Someone to 
answer to.  Especially the Glucose Wiz. I find that 
I can get answers to all my questions by visiting 
the appropriate internet sites…Since I have been 
eating healthier and using the apps my weight 
has reduced over 10kg”
   - Program participantImage: Fotolia
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The report Mobile health: Empowering people with type 2 diabetes using digital tools is available to download in full 
from Policy Online at apo.org.au/collections/communication-media

82%

61%

Will continue to use iPad for diabetes management 
after program

Gained confidence in iPad skills through mHealth 
program

Want further training 
after program

57%
Improved digital skills

93%

This project was supported by the Australian Capital Territory Strategic Opportunities Funding Program: 
Mobile digital communication and health management: A mHealth pilot program at the ACT GP Super Clinic (2014-2015). 
More information on the mHealth pilot program can be found at canberra.edu.au/ research/faculty-research-centres/nmrc/
research/mobile-digital-communication-and-health-management

RESEARCH TEAM
Dr Sora Park (Project Leader) is Associate Professor in Communication at the News & Media Research Centre,
University of Canberra.
Dr Sally burford is Associate Professor in Knowledge and Information Studies at the News & Media Research Centre, 
University of Canberra.
Dr Leif Hanlen is the team leader for Text Analytics at Data61.
Dr Paul Dugdale is Associate Professor of Public Health at the Australian National University’s (ANU) Medical school, 
Director of the ANU Centre for Health Stewardship and Director of Chronic Disease Management for ACT Health.
Dr Chris Nolan is the Director of the ACT Diabetes Services based at Canberra Hospital, and a Professor of Endocrinology 
at the ANU Medical School.
Dr Paresh Dawda is a general Practitioner, Senior Research Fellow at the Australian Primary Health Care Research Institute 
(APHCRI). He is ACT Medical Director at Ochre Health and Adjunct Associate Professor, University of Canberra.
john burns is Chief Operating Officer at Vetpartners Australia and an Adjunct Professor of the University of Canberra.
Digital Trainer: adrian Constance.
Research Associates: Morris Carpenter, jee Young Lee, Luke Toy.

KEy STATISTICS
The program highlighted a number of key points. Firstly, 
training can significantly improve digital skills. After 
seven months, 90% of the participants were using their 
iPads more than once a day. This contrasts sharply with 
the statistics at the beginning of the program, where 
32% indicated they had never used an iPad before, and a 
further 29% had very limited experience. When asked if 
they were confident enough to use the iPad at the end of 
the pilot program every participant answered yes.
The program also showed that training improves not only 
digital skills, but the ability to use digital tools for health 
management. For example, at the time of sign-up, only 
46% searched online for information but at the end of the 
study, 82% used the internet to obtain information about 
diabetes management. 
The majority of training participants (90%) felt that the 
iPad helped manage their diabetes. In contrast, only 
44.4% of those who did not participate in the training felt 
that the iPad helped them. Most of participants perceived 
that their diabetes conditions had been improved 
during the program. After nine months, 61% said they 
experienced an improvement in their disease and had 
gained confidence through the mHealth study.  

In addition, 75% of the participants stated that they 
gained more confidence with food choices, particularly 
because of the portability of the device when making 
food selections. About 32% of the participants experi-
enced an increase in satisfaction of exercise plans. iPads 
encouraged greater access to official information, with 
86% accessing information from ACT Health during the 
first 5 months of the program.
Top uses of the iPad for diabetes management were to 
regularly monitor themselves, acquire knowledge and 
resources, and to use as an aid to change lifestyle. The 
study also highlighted, surprisingly, that age is not a 
significant barrier, with 82% of participants 50 years or 
older. 

“The iPad has significantly improved the 
management of my diabetes. Information is 
recorded daily and is an important resource for my 
record-keeping” 
            – Program participant

The pilot program highlighted that it is possible to 
embed an iPad into the everyday context of patients, 
so that they can adjust to the device and apps at their 
own pace. The program demonstrated that patients 
can feel better supported and empowered to manage 
their diabetes in the community, feel more connected to 
others with diabetes, and make lifestyle improvements. 
Participants were able to better track their progress, and 
indeed many reported using the iPad and their ‘on screen’ 
results to better inform discussions with their gPs. In two 
cases patients used their iPads to source information that 
revealed that they had previously undiagnosed condi-
tions, which they brought to the attention of their gPs. 
More broadly, the participants gained valuable digital 
skills, in many cases where none existed previously. 

We have found that gaining confidence as well 
as the perception of social support was crucial in 
improving patient engagement

75%
75%

32%
61%

79%
68%

iPad helped manage diabetes

iPad helped make better food choices

iPad helped with exercise

Diabetes condition improved after program

More confident in managing diabetes

More confident about life

“I have been keeping more faithful records of my 
activities and nutrition, my weight has dropped a 
bit, and while my blood glucose levels have not yet 
attained that perfection I aim for, the trend is in 
the right direction” 
   – Program participant

http://apo.org.au/collections/communication-media
http://www.canberra.edu.au/ research/faculty-research-centres/nmrc/research/mobile-digital-communication-and-health-management
http://www.canberra.edu.au/ research/faculty-research-centres/nmrc/research/mobile-digital-communication-and-health-management
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UC CIRI supports collaboration among UC’s academics 
and fosters local, national and international partnerships. 
The Initiative works with existing UC Research Centres 
and Faculties to promote, connect and enhance the 
University’s Indigenous research interests. 
The University’s recently appointed Dean of Aboriginal 
and Torres Strait Islander Leadership and Strategy, 
Professor Peter Radoll said UC CIRI is emerging as a 
strong network of researchers, who are committed to 
undertake Indigenous research.
“Importantly, UC CIRI’s work places engagement 
with Aboriginal and Torres Strait Islander people and 
communities at the centre, making collaboration one of 
its core aims,” Professor Radoll said.
With funding from the Deputy Vice-Chancellor Research 
Portfolio, UC CIRI has launched an Indigenous Research 
grant Scheme (2016-2018)which will fund projects that 
generate outcomes with tangible benefits for Indigenous 
communities. 
A total of $260,376 was commited to fund four projects, 
announced by Professor Radoll in February 2016. These 
UC CIRI projects all engage with Aboriginal and Torres 

Strait Islander researchers, Elders and community 
members as well as non-Indigenous researchers across 
the University and other institutions.
Three of the four successful projects are from the Faculty 
of Arts & Design, with the N&MRC’s Associate Professor 
Kerry McCallum and PhD candidate Tess Ryan receiving 
funding for their project The prevalence of deficit metrics 
in Indigenous education and their impact on public 
discourse, policy and educational practice.
Dr McCallum said the project will gauge whether there is 
a negative emphasis in such descriptions. “We will assess 
whether the way education and policy officials frame 
Indigenous educational achievements over-represents 
presumed failures or deficits,” she said.
“This work will be the first in Australia to investigate the 
construction of education measurements and their impact 
on policy discourse and educational practice.”
Dr McCallum will work alongside Scott gorringe on the 
study. Mr gorringe is a Mithaka man from South West 
queensland, Director of MurriMatters and responsible 
for the Engoori educational program.

Story by Marcus Butler

About the Project
This project contributes original knowledge in its 
assessment of the prevalence and use of ‘deficit metrics’ 
across several overlapping sites of representation within 
the Indigenous education space. The term ‘deficit metric’ 
is used to describe assessment and measurement tools 
that produce knowledge about a group’s achievement, 
progress or activities in ways that emphasise the 
presumed deficiencies of that group. 
In the context of Indigenous education, such tools have 
generally been statistical measures of the ‘gap’ between 
the achievements of Indigenous students and the 
average achievement level of a broader category of non-
Indigenous students.
The National Assessment Program – Literacy and 
Numeracy (NAPLAN) test is often regarded as an 
example of a deficit metric and critical education 
scholars have expressed concern that NAPLAN and 
similar measures have a negative impact on Indigenous 
communities and educational outcomes. 
This project will systematically analyse the prevalence of 
Indigenous Education ‘deficit metrics’ and their discussion 
in public debate. 

It complements the work being done in Dr MCallum’s 
current ARC-funded Discovery Indigenous Project (with 
ANU) and builds on her body of research about the 
relationships between policy and mediated discussion of 
Indigenous affairs. It will build Indigenous research capacity 
and bring together an exciting new partnership between 
Education and Communication researchers at UC. 

This project will generate new information 
that will have real, tangible benefits for 
the Australian education system and the 
Indigenous students that it serves.
It will refocus the debate about Indigenous education 
and perceptions of identity more broadly, challenging the 
perceived ‘intractability’ of a significant national policy 
‘problem’. 
The project’s outcomes will expand knowledge in 
Indigenous Education as well as Communication 
scholarship. Results will provide a new frame of 
understanding that will be of direct relevance for policy 
makers and journalism educators.

L-R: Professor Peter Radoll announces the four research projects to be funded by the UC CIRI Research grant Scheme (2016-2018); 
UC Chancellor Professor Tom Calma AO, Deputy Vice-Chancellor Research Professor Frances Shannon, and N&MRC’s Associate 
Professor Kerry McCallum at the UC CIRI funding announcement; N&MRC PhD candidate and Co-Chair of the UC CIRI Executive 
Committee Tess Ryan. Photographs: Marcus Butler, Michelle McCauley.

The prevalence of deficit 
metrics in Indigenous 
education and their 
impact on public 
discourse, policy and 
educational practice

aLMOST $40,000 IN FUNDING FROM UC’S COLLabORaTIVE INDIGENOUS 
RESEaRCH INITIaTIVE (UC CIRI) WILL CONTRIbUTE TO a PROjECT ExaMINING 
THE USE OF ‘DEFICIT METRICS’ IN STaTISTICS aND OTHER OFFICIaL aTTEMPTS 
TO DESCRIbE aND qUaNTIFY aCHIEVEMENT IN INDIGENOUS EDUCaTION. 
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Associate Professor jerry Watkins 
is Director of the N&MRC. He 
has over 20 years’ high-profile 
international experience in 
communication strategy and has 
led major projects for some of the 
world’s biggest telecoms companies. 
Jerry’s research expertise is in 
mobile, social and online content and 
devices and their impact on people 
and systems. He has designed and 
delivered digital literacy and content 
creation programs in Australia, India, 
Indonesia, Nepal and the Solomon 
Islands. 
He has led projects with partners 
including Intel Corporation and 
Commonwealth of Learning and 
has served as an Invited Expert on 
Mobile Media for UNESCO.

Centenary Professor Deborah 
Lupton is an international authority 
on critical digital health studies. She 
is the author of 15 books and over 
150 articles and chapters on topics 
including the social and cultural 
dimensions of medicine and public 
health; risk; the body; parenting 
cultures; digital sociology; food; 
obesity politics; and the emotions. 
Deborah was one of the founding 
co-editors of the journal Health, and 
currently serves on that journal’s 
editorial board, as well as those of 
six other journals. She is an advocate 
of using social media for academic 
research and engagement, including 
Twitter and her blog This Sociological 
Life.

Professor Matthew Ricketson is 
an expert in long form journalistic 
practice. He is a chief investigator 
on two Australian Research Council 
projects investigating the impact of 
mass redundancies on Australian 
newsrooms. He was Media and 
Communications editor for The 
Age newspaper from 2006 to 2009 
and assisted the Hon R Finkelstein 
qC with the 2012 ‘Report of the 
Independent Inquiry into the Media 
and Media Regulation’. 
He is President of the Journalism 
Education  and Research Association 
of Australia (JERAA) and Chair of 
the Board of Directors for the Dart 
Centre for Journalism and Trauma 
Asia-Pacific. He is Head of Discipline 
for Communication and Media.

OUR RESEaRCH 

team

Associate Professor Kerry 
McCallum conducts research 
on political communication with a 
focus on media, public opinion and 
policymaking practice in Australian 
Indigenous affairs and related social 
policy. 
Recent funded projects have 
investigated the relationships 
between news media representation, 
the ‘mediatized’ practices of 
policymakers, journalists and 
Indigenous policy advocates, and 
how these operate together to 
impact policy outcomes.
She is currently Convenor of Higher 
Degrees by Research within the 
Faculty of Arts & Design. 

Associate Professor Mathieu 
O’Neil investigates online field 
theory and relations of power, social 
change, organisational innovation, 
labour in the digital economy.
Prior to joining the N&MRC 
he worked as a researcher for 
the Australian government’s 
Department of Broadband, 
Communications and the Digital 
Economy on a project to survey 
digital identity management 
practices across the Public Service. 
Mathieu’s research has been 
published in Social Networks, 
Information, Communication and 
Society, Réseaux, and Organization 
Studies, amongst others. He is the 
founding editor of the online Journal 
of Peer Production.

Associate Professor Sora Park’s 
research focuses on digital media, 
media markets and media policy. She 
has written widely on the economics 
of television, newspaper markets 
and other information industries. 
She researches digital media user 
patterns, media markets and policy.  
She is also interested in media 
user patterns in the digital media 
environment.
She has extensive experience in 
policy research and consultancy  
on digital media in South Korea. 
She has led various private sector 
consultancies for major internet and 
media companies such as KBS, NHN 
Corp and MBC.

@DALupton @MRicketson @mathieuoneil

https://twitter.com/DALupton
https://twitter.com/MRicketson
https://twitter.com/mathieuoneil
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Associate Professor Sally burford 
researches knowledge and 
information networks – specifically 
the practice of web information 
architecture and how social media 
are incorporated into existing 
information systems. Other research 
interests include practice theories 
and perspectives, and human 
information behaviour. 
She is currently investigating digital 
mobility, and in particular, mobile 
health. Alongside her research, Sally 
has considerable industry experience 
in managing online environments. 
She is Associate Dean Education 
within the Faculty of Arts & Design. 

Dr Kate Holland is a Senior 
Research Fellow in Communication 
and Media Studies. She is the 
recipient of a Discovery Early Career 
Researcher Award (2014-2016) from 
the Australian Research Council. 
Kate has published research on 
media representations and public 
understandings of a range of health 
and social issues, including mental 
health, suicide, obesity, infectious 
diseases, and violence against 
women. 
Other research interests include 
stigma, health resistance and 
activism, biocommunicability, media 
criticism, and research ethics.

Assistant Professor Glen Fuller 
conducts research at the intersection 
of media, technology and culture. 
His focus is the role of specialist 
media in scenes and the relation 
between media and enthusiasm 
(affect), both in the context of 
technology, experience and the 
shifting composition of relations. 
Other research interests include 
journalism and media industry 
innovation, and discourse and media 
events. 
He has worked in the magazine 
industry in a number of different 
positions. 

OUR RESEaRCH 

team

Assistant Professor Caroline Fisher 
is a lecturer in Journalism within 
the Faculty of Arts & Design. She 
researches political public relations, 
conflict of interest in journalism, and 
the intersection between journalism 
and public relations. 
She was a winner of the Excellence in 
Journalism Research grant from the 
Journalism Education & Research 
Association of Australia (JERAA) in 
2015 for her project ‘Press Secretary 
to Press gallery: Managing Conflict 
of Interest and Perceptions of 
Partisanship’. 
She is a former reporter and 
producer for ABC News and Radio 
National and media adviser to former 
queensland Premier Anna Bligh. 

Dr Michelle Dunne breen 
joined the University of Canberra as 
a Teaching Fellow in Journalism & 
Communication in 2011 and received 
her PhD in Communication from 
the University in 2015. Her research 
interests include journalism practice, 
media representation and discursive 
marginalisation. Her recent research 
has included analyses of the Australian 
government’s 2007 Northern Territory 
Emergency Response. 
Michelle worked as a journalist for 
newspapers and magazines for more 
than 20 years in Australia, Britain 
and Ireland. Her most recent staff 
position was at The Canberra Times 
as editor of the Saturday news review 
and analysis section. 

Megan Deas is the editor of the 
Communication & Media section 
of Policy Online. Prior to joining the 
N&MRC, she worked as a freelance 
photographer and as a research 
assistant at Edith Cowan University, 
Flinders University and the Australian 
National University. 
She is currently preparing her PhD 
thesis for submission. Her thesis 
examines the construction of 
national identity in popular press 
photography in Australia during the 
post-war era. Her research interests 
include the history of Australian 
photography and photography as a 
social practice.

@CsquaredFisher@Eventmechanics @deas_megan

https://twitter.com/CsquaredFisher
https://twitter.com/Eventmechanics
https://twitter.com/deas_megan
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CENTRE
associates

Our N&MRC associates are leaders in their fields and play an important role in the 
life of the Centre. as regular contributors to the ongoing work of our members, their 
collaboration ensures that our research is truly global in outlook and standard.

Emeritus Professor R. Warwick 
blood has published widely on risk 
communication, the reporting of 
health issues such as suicide, mental 
illness, obesity and influenza. He has 
conducted research in these areas 
for several government departments, 
including the the National Health 
and Medical Research Council.

Professor Catherine Middleton 
holds a Canada Research Chair in 
Communication Technologies in 
the Information Society at Ryerson 
University. She is an authority on 
the development and use of new 
communication technologies, with 
specific interests in mobile devices 
and broadband networks.

Adjunct Professor Franco 
Papandrea is an established expert 
with decades of experience in 
communication and media policy, 
media economics, and the industrial 
organisation of media. He is often 
called to provide consultancy 
services to external clients. 

Greg jericho is a blogger and 
lecturer in Communication at 
University of Canberra. He blogs 
at Grog’s Gamut, writes a blog for 
Guardian Australia and a weekly 
column for ABC’s The Drum. He is 
the author of the book The Rise of 
the Fifth Estate: Social Media and 
Blogging in Australian Politics.

Dr David Marshall is Director of 
Talkforce Media & Communications 
Strategists, whose clients include 
public and private sector organisation 
around Australia. He received an 
Order of Australia (AM) for services 
to tourism, business, charities and 
health organisations. 

Katharine Murphy is Deputy 
Political Editor for Guardian Australia. 
She has reported on federal politics 
for more than a decade. In 2008 
she won the Paul Lyneham award 
for Excellence in Press gallery 
Journalism and in 2012 she was a 
Walkley award finalist in the best 
digital journalism category.

Lesley Osborne is former head 
of the Digital Society Policy and 
Research team at the Australian 
Communications and Media 
Authority (ACMA). She has an 
extensive background in regulatory 
policy and research, including major 
reviews for the former Australian 
Broadcasting Authority.

Adjunct Professor David Pearson 
has led and contributed to numerous 
research collaborations in Australia 
and the UK. He researches the policy 
and practice of communication for 
positive social change and is an 
External Evaluator for the UNESCO 
Creative Cities Network and 
research-led student projects. 

Luke Pearson is an Aboriginal 
Education Consultant and founder of 
the rostered Twitter account 
@Indigenousx. Since its creation, 
the account has risen to more than 
18,000 followers. He is an educator, 
facilitator, mentor, public speaker and 
social media advocate.

Professor Robert G. Picard is a 
world-leader in media economics and 
policy and the business challenges 
facing media in the digital age. He 
is affiliated with the Reuters Institute 
at University of Oxford and the 
Information Society Project at yale 
Law School. He is the author and 
editor of more than 30 books.

Emeritus Professor Peter Putnis 
researches journalism and media 
history. He has been an Expert Panel 
Member of the Australian Research 
Council in the area of Humanities and 
Creative Arts, and has contributed 
to scholarship on international 
communication and global news 
networks, politics and media.

Luke Toy is general Manager 
Public Affairs, Kidney Health 
Australia. A former Senior Ministerial 
Speechwriter, Communications and 
Media Adviser, he has experience 
within the public, NgO and private 
sectors, with a strong interest in 
innovative policy solutions and 
government relations.
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CURRENT  

PhD students
Felicity biggins
Thesis title: Journalist or novelist: how do 
readers receive works of literary journalism 
and what impact does that have on the 
genre’s claims to truth telling and inclusion 
in the genre of nonfiction.

aims: To identify some of the trigger points by which readers 
might care about the factual status of a work.
Research design: qualitative methods. 
Primary supervisor Matthew Ricketson.

Morris Carpenter
Thesis title: mHealth adoption for the 
self-management of type 2 diabetes.

Focus: Successful engagement with mobile health (mHealth) 
to self-manage type 2 diabetes.
Research design: quantitative and qualitative methods  
including semi-structured interviews and questionnaires.
Primary supervisor Sora Park.

jee Young Lee
Thesis title: A user-centric digital 
inclusion framework for a digitalised 
society: Linking Australia’s digital divide 
policy and digital exclusion experiences.

aims: To examine how digital divide policies have addressed 
the issues of both access and usage gaps, and explore the 
actual experiences of digitally disadvantaged groups .
Research design: Policy analysis and qualitative interviews with 
digitally excluded groups.
Primary supervisor Sora Park.

Liam Engel
Thesis title: ‘Drug forum users and 
Australian drug policy: the enabling 
environment of the Australian Drug 
Discussion Archive.

aims: What insights do Australian drug forum users have to 
offer drug policy design?
Research design: Critical discourse analysis of a web 
discussion forum. 
Primary supervisor Deborah Lupton.

Kieran McGuinness 
Thesis title: Submarine diplomacy: 
Australian defence policy, political 
rhetoric and narratives of international 
relations.

Focus: The role of media in shaping public opinion on 
Australia’s place in Asia and its key defence partnerships with 
Japan and the USA.
Research design: qualitative methods, incorporating narrative 
theory and critical discourse analysis.
Primary Supervisor Kerry McCallum.

Catherine Page jeffery
Thesis title: Technologies of Parenting: 
Children, Mediated Families and Digital 
Culture 

Focus: The role, expectations and anxieties of parents in 
relation to the self-representation practices of their teenage 
children online. 
Research design: Focus groups and semi-structured interviews,  
Primary supervisor glen Fuller.

Theresa Ryan
Thesis title: And where she goes:  
An analysis of leadership models for 
Indigenous women in Australia. 

Focus: How leadership models are used in connection with 
Indigenous women; how and for whom these modes of 
leadership work. 
Research design: A qualitative approach and a Social 
Constructionist design.
Primary supervisor Kerry McCallum.

Shara Ranasinghe
Thesis title: Enhancing Patient-centred 
Cancer Communication during cancer 
treatment.

aims: To provide behavioural support to Cancer Patients at 
treatment stage. 
Research design: qualitative methodology incorporating semi-
structured interviews with patients and their care providers.
Primary supervisor Kate Holland.

Melissa Sweet
Thesis title: A social journalism project 
about the medical incarceration of 
Aboriginal and Torres Strait Islander 
people in the 20th Century, with a focus 
on the lock hospital histories of WA.

aims: To produce a number of social journalism outcomes, and 
an exegesis addressing the questions: what is a decolonising 
methodology for journalism practice;  what difference does it 
make for this research project?
Research design: Action research project.
Primary supervisor Kerry McCallum.

Temple Uwalaka
Thesis title: Mobile Internet and 
Democratic Governance in Nigeria. 

aims: To provide empirical insight into the use of mobile 
internet for democratic purposes by examining the impact of 
mobile internet on democratic participation by students during 
the 2012 ‘Occupy Nigeria’ protests.
Research design: Sequential explanatory mixed-methods.
Primary supervisor Jerry Watkins.

Katharine Stuart
Thesis title: Understanding records 
management in a digital Australian 
government. 

aims: To highlight the purpose and perception of records in 
digital government within the Australian government context.
Research design: qualitative methodology including online 
surveys.
Primary supervisor Sally Burford.

Prue Robson
Thesis title: Positioning Canberra: how 
effective are place image communications 
at overcoming unfavourable, outdated, or 
stereotypical place images?

aims: To bring together theories of place branding and public 
relations practice, via their shared focus on positioning, to 
examine the effectiveness of place image communications.       
Research design: Case study and mixed methods approach.
Primary supervisor Deborah Lupton. 

Prarawan Senachai
Thesis title: The role of Thai Traditional 
Medicine (TTM) in Thailand. 

aims: To investigate the role and meaning of TTM for Thai 
people in their everyday lives, and develop communications 
strategies to promote greater TTM usage in Thailand.
Research design: grounded Theory Methodology.
Primary supervisor Jerry Watkins.

Nicole Mathison
Thesis title: An examination of the 
role of effective knowledge practises 
underpinning technological innovation.

aims: To examine and identify effective knowledge practices 
stimulating and supporting enterprise technological innovation
Research design: Primarily qualitative such as case studies, 
supplemented by relevant quantitative research.
Primary Supervisor Sally Burford.
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Programs 
of study

PROGRaMS OF STUDY

HIGHER DEGREES bY RESEaRCH

Doctor of Philosophy

Master of Applied Arts & Humanities (Research)

canberra.edu.au/about-uc/faculties/arts-design/courses/research

POSTGRaDUaTE COURSEWORK DEGREES

Master of Strategic Communication

graduate Certificate in Strategic Communication

graduate Certificate in Social Media and Public Engagement

canberra.edu.au/about-uc/faculties/arts-design/courses/postgraduate

HONOURS DEGREE

Bachelor of Arts & Design (Honours)

canberra.edu.au/about-uc/faculties/arts-design/courses/arts-and-design-honours-program

UNDERGRaDUaTE DEGREES

UC offers a wide range of undergraduate degrees in Communication studies, with majors in:

Advertising, Journalism, Media and Public Affairs, Public Relations and Sports Media

canberra.edu.au/about-uc/faculties/arts-design/courses/undergraduate
   

The Faculty of Arts and 
Design offers a wide 
range of postgraduate 
courses and qualifications. 
Researchers from the News 
& Media Research Centre 
contribute their expertise 
across a range of programs 
including higher degrees by 
research, postgraduate and 
undergraduate programs.

UC is committed to 
offering you the highest 
possible educational 
experience while allowing 
you to balance your 
studies with work and 
family commitments. At 
a postgraduate level, you 
will enjoy the flexibility of 
intensively delivered units, 
after hours and weekend 
classes as well as online 
components to your course.

UC ALUMNI SCHOLARSHIPS
Postgraduate Scholarships are now offered to University of Canberra alumni: be rewarded for continuing 
your studies at UC, with a deduction to your fees to the value of $500 for admission into a graduate Certificate, 
$1000 for a graduate Diploma and $2000 for a coursework Masters Degree. For more information, visit:      
canberra.edu.au/about-uc/faculties/arts-design/courses/postgraduate       

I started my PhD in 2013. I am now 
in my third year, and I have been 
analysing policy and qualitative 
interview data and writing up my 
thesis chapter by chapter, under my 
supervisors, Dr. Sora Park and Dr. 
Mathieu O’Neil of the N&MRC. 
My thesis focuses on digital 
inclusion policies in Australia, and 
aims to identify a new area of 
digital exclusion, namely a relative 
deprivation among the digitally 
excluded who are exposed to and 
surrounded by digital technologies 
and yet cannot utilise the full benefits.
My experience in research began 
when I started to work as a survey 
researcher for a market survey 
research company in Korea. During 
my time working as a researcher, I 
often observed relative differences 
in ICT use between various social 
groups and individuals, which led to 
varying impacts on their usage and 
perception of technology. These 
experiences gave me the inspiration 
to further explore technology in daily 
life through a PhD. 
What I have enjoyed most during my 
PhD is exploring my research topic, 
and area that I really wanted to study 
further during my time working as a 
market researcher. There is a lot of 

pleasure in carrying out research and 
exploring knowledge. 
My experience in research expanded 
when I started to work as a research 
assistant at the N&MRC. I have 
had the opportunity to be involved 
in several research projects as a 
research assistant. 
These experiences as a research 
assistant have been advantageous 
to my development in many ways, 
especially as they have involved 
all elements of research projects, 
from funding applications, to 
collaborative research design, 
data collection, processing and 
analysis, and publication and 
presentation of the results. 
Above all, they have provided 
me with opportunities to practice 
different research methods for data 
collection, especially in exploring 
digital media and its practical 
utilisation for and effect on the 
individual and society. 
What I have found the hardest 
about being a PhD student is time 
management. Research students 
may be involved in several academic 
activities as a tutor or a research 
assistant simultaneously with their 
own PhD projects. 

Furthermore, there are many 
conference and workshop 
opportunities to participate in. 
I believe that engaging in such 
academic activities is very important 
part of the PhD journey. By taking 
part in such activities, our knowledge 
and academic skills can be further 
developed and extended.
I think time management is very 
important in order to maintain a 
balance between the PhD project 
and other academic activities, as well 
as between undertaking research 
and other areas of life. By juggling 
such things as they occur throughout 
the PhD experience, I believe we 
can gain more enjoyment from the 
long journey to complete the PhD, 
as well as staying motivated as a 
researcher exploring knowledge. As 
an international student, I have found 
it can be more difficult to do this 
due to the limited time period of a 
student visa, and a tight budget.
All the experiences I have had so 
far at the University of Canberra 
have been priceless. In particular, the 
knowledge from my supervisors and 
other researchers with whom I have 
had opportunities to research has 
provided me with a solid foundation 
for my study. 

Thesis title: A user-centric digital inclusion framework for a digitalised society: 
Linking Australia’s digital divide policy and digital exclusion experiences.

Recent publications:
Lee, J., Kwon, y., Ko, y., Kim, E., Na, E. & Park, S. (2016). Typologies of 
peer exclusion among adolescents and the role of social media. Journal of 
Communication Research 53(1): 267-309.
Lee, J. y., Park, S., Na, E., Kim, E. (2016). A comparative study on the 
relationship between social networking site (SNS) use and social capital 
among Australian and Korean youth. Journal of Youth Studies 0(0): 1-19.
Watkins, J., Park, S., Blood, W., Deas, M., Dunne Breen, M., Fisher, C., Fuller, 
g., Lee, J. y., Papandrea, F., Ricketson, M. (2016). Digital News Report: 
Australia 2016. News & Media Research Centre, Canberra.

PhD student profile:

Jee Young Lee
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http://www.canberra.edu.au/about-uc/faculties/arts-design/courses/research
http://www.canberra.edu.au/about-uc/faculties/arts-design/courses/postgraduate
http://www.canberra.edu.au/about-uc/faculties/arts-design/courses/arts-and-design-honours-program
http://www.canberra.edu.au/about-uc/faculties/arts-design/courses/undergraduate
http://www.canberra.edu.au/about-uc/faculties/arts-design/courses/postgraduate
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doctoral 
research

 HOW TO aPPLY FOR

HOW TO aPPLY

N&MRC welcomes higher research degree applications and enquiries from 
suitable qualified domestic and international students. 

Prospective students are asked to contact potential supervisors in the first instance. 

A list of potential N&MRC supervisors and their reserach interests is available at 
canberra.edu.au/research/faculty-research-centres/nmrc/Team

For more information on applying for doctoral research at N&MRC, email     
postgrad.arts@canberra.edu.au

A PhD program is 
the ultimate research 
qualification and 
demonstrates a 
significant original 
contribution to 
knowledge.  
Watch our current 
students discuss 
their projects at 
vimeo.com/nmrc

N&MRC supports a comprehensive mentoring and development program for its doctoral students. 
alongside their own research project, our doctoral students participate actively in professional 
and career planning workshops, research seminars, reading and writing groups and special events. 
N&MRC doctoral students also join research project teams or contribute to teaching.

STUDy AT A WORLD-CLASS UNIVERSITy
The University of Canberra was recently ranked one of the top 100 ‘young’ universities in the world by the prestigious 
quacquarelli Symonds (qS) rankings agency. This achievement follows the University’s recent ranking by the 2015-2016 
Times Higher Education World University Rankings.
The University’s recent rise in the top world rankings has helped Canberra become one of the world’s best cities for 
international students. The 2016 qS Best Student Cities ranking recently announced Canberra has placed at position 
17 out of 74 cities in the list, up four spots from its 21st place in 2015. 

SCHOLARSHIPS 
International scholarship information: 
canberra.edu.au/future-students/scholarships-and-financial-support/
scholarships-and-fees/international-scholarships
Domestic scholarship information: 
canberra.edu.au/future-students/scholarships-and-financial-support/
scholarships-and-fees/domestic-scholarships
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Recent PhD graduate profile:

Dr David Marshall AM

David Marshall’s career in 
the media has been long 
and varied. His PhD is 
a consolidation of these 
achievements.

David has worked in and with the 
media for over 25 years firstly on-
air, then as a journalist, and then 
running companies as a CEO and 
facing the media over many years 
often on contentious issues. He 
has been responsible for handling 
crisis situations in companies he 
has managed and ran the media 
operations of ACT Emergency 
Services following the 2003 fires in 
Canberra. 
As Director of Talkforce Media 
Consultants for the past nine 
years, David advises government 
departments and businesses 
on communications and media 
strategies, and advises and trains 
senior executives and others on 
enhancing their presentation skills. 
In 2011 David received an Order of 
Australia (AM) for services to the 
community of the ACT, particularly 
through the promotion of tourism, 
and in roles with a range of business, 
charitable and health organisations. 
He is the chariman of the Snowy 
Hydro SouthCare Rescue Helicopter 
Service Trust and is also a Fellow of 
the Institute of Company Directors.
In 2009 he commenced a PhD 
program in political communications. 
His thesis analysed the media and 

communications strategies Prime 
Minister John Howard adopted 
over his eleven and half years in 
office (1996-2007) to explain his 
government’s complex policy 
initiatives and decisions to the wider 
Australian electorate. 
The thesis outlines the methods used 
by Howard’s office to coordinate the 
government’s key messages and media 
appearances across the ministry. The 
research reveals how an Australian 
Prime Minister shaped a government’s 
political dialogue through his personal 
communication style.
Eighty-six semi-structured one-
on-one open-ended qualitative 
interviews were conducted with many 
of the key players of this political era, 
from Prime Minister Howard himself 
to many of his senior ministers, 
staffers, advisors, department 
heads, press gallery journalists, 
media commentators, lobbyists, 
and academics in order to obtain 
original material for this research. 
David says the N&MRC’s location in 
Canberra, in the heart of Australia’s 
political landscape, enabled him to 
form relationships and conduct the 
interviews with these ‘key players’.

‘The Howard government 
was in power over a period of 
unprecedented technological 
change, and the thesis analyses 
the way the reporting of politics 
changed as new mobile phone 
technology emerged’, David 
explains. 

‘Sky News became a significant 
vehicle for political news 
dissemination during this time, and 
the Internet emerged as a major 
communications vehicle. Despite his 
slow uptake of new media, Howard 
can be understood to be Australia’s 
first multimedia prime minister’.
‘Howard lived in a “media saturated” 
environment, and was governed 
by the logic of the media’, 
David continues. However, his 
research found that ‘rather than 
embracing this new medium and 
the 24/7 expectations of the new 
technological age, he engaged 
with it in a fashion that matched his 
traditional approach to media. He 
worked with the media to drive the 
political agenda, incorporating his 
management of media issues into his 
hectic private and professional life’. 
Since his graduation in April 2015, 
David has maintained a close 
relationship with the N&MRC, and 
has been appointed as a professorial 
adjunct of the Centre. He also 
lectures at the National Security 
College at the Australian National 
University, and at the Centre for 
Defence and Strategic Studies at the 
Australian Defence College.

Thesis title: Political discourse in a media saturated environment: the Howard 
Government’s approach to communicating with the Australian electorate.

http://www.canberra.edu.au/research/faculty-research-centres/nmrc/Team
mailto:postgrad.arts%40canberra.edu.au?subject=Enquiry%20regarding%20Doctoral%20Research%20with%20the%20N%26MRC
http://www.canberra.edu.au/future-students/scholarships-and-financial-support/scholarships-and-fees/international-scholarships
http://www.canberra.edu.au/future-students/scholarships-and-financial-support/scholarships-and-fees/international-scholarships
http://www.canberra.edu.au/future-students/scholarships-and-financial-support/scholarships-and-fees/domestic-scholarships
http://www.canberra.edu.au/future-students/scholarships-and-financial-support/scholarships-and-fees/domestic-scholarships
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Dr Gwangjae Kim
is the 2016 visiting fellow attched to 
the News & Media Research Centre. 
He has a PhD in Telecommunications 
from Sogang University, and 
is Assistant Professor in the 
Department of Advertising & Media, 
Hanyang Cyber University in Korea. 
His research focuses on media and 
telecommunication policy, media 
industries and media literacy. 

‘Each research area seems 
separate, but they all are 
interconnected in terms of policy 
and industry’ explains Dr Kim. 

He is interested in sharing the 
experience of ICT policies and 
developing a qualitative model 
enhancing ICT usage. Dr Kim has 
taken an active part in ICT sectors 
in Korea, and is currently an Advisor 
for Korea’s  National Information 
Agency and Ministry of Science, ICT 
and Future Planning. 
He has collaborated on research 
projects with the N&MRC’s 
Associate Professor Sora Park for 
over five years. He presented a 
paper at a symposium held at the 
UC campus during his first trip to 
Australia in 2012, and says his good 

impression of the University and the 
city led to his wish to return. 
During his sabbatical at the 
University of Canberra, he plans 
to conduct comparative research 
across media and broadband policies 
between Australia and Korea. 
He will present a seminar on his 
research in the N&MRC seminar 
series, and plans to present a paper 
at the Australian and New Zealand 
Communications Assocation 
(ANZCA) conference at the 
University of Newcastle in July. 
Before he returns to Korea at the 
end of 2016, he will present a final 
paper at the Engaging Innovation 
conference in Sydney, hosted by the 
News & Media Research Centre on 
the 2nd and 3rd of November.

N&MRC ‘S INTERNATIONAL FELLOWS BRINg AN INVALUABLE PERSPECTIVE TO OUR 
RESEARCH PROgRAMS. THEy PARTICIPATE IN THE CENTRE’S ACTIVITIES, PRESENTINg 
SEMINARS AND PUBLIC LECTURES ON THEIR RESEARCH AND SHARINg THEIR 
ExPERTISE WITH OUR PHD STUDENTS AT SPECIALIST WORKSHOPS. 

Professor Sarah Pedersen. Department of Communication, Marketing and Media at Robert gordon University, 
Scotland. Collaborated with Centenary Research Professor Deborah Lupton on the use of pregnancy and parenting 
apps (May to June 2015). 

Dr Gareth Thomas. School of Social Sciences, Cardiff University, Wales. Collaborated with Centenary Research 
Professor Deborah Lupton on the use of pregnancy and parenting apps (June 2015). 

Professor Caroline Haythornthwaite. iSchool, University of British Columbia, Canada. Presented a public lecture 
at the National Library of Australia on ‘Engaging participation in online crowds and communities’ (August 2014). 

Professor Catherine Middleton. Ryerson University, Canada. Participated in a workshop on access to digital 
services in rural NSW communities (May 2014).

PREVIOUS VISITING FELLOWS

jeremy Stevens
Thesis title: Journalistic controversies 
and Challenges of the Public and 
Private: Exploring Professional and 
Ethical Norms.
Supervisor glen Fuller. 

Jeremy’s research project  investigates some of the 
new ethical and professional challenges that are facing 
journalism as a result of social media and the ways 
in which the public and private spheres are being 
transformed.  
A recipient of an N&MRC Honours scholarship, he chose 
to study Honours as he liked the idea of putting a whole 
year’s worth of study in to one question.  While at first the 

process of settling on a topic of study can be daunting for 
new students, Jeremy explains that ‘the feeling when all of 
your planning and reading starts to click together is great. 
The toughest bit can be time management, especially with 
all the other things you have to juggle in life’. 
Jeremy is optimistic about the possibilities that his 
Honours year will open up for him, and has found a great 
sense of community amongst his fellow students. 
He offers the following advice to any students thinking 
about applying for an Honours year: ‘Hunt down your 
favourite lecturer and have a chat to them about it. There 
are so many possibilities within Honours, and if you think 
you want to give it a go, or have any ideas at all, it’s worth 
talking it out. They’ll be more than happy to point you in 
the right direction‘.

Ellen andrews
Thesis title: Representation of Eating 
Disorders in the Australian media - 
A Qualitative Analysis
Supervisor Kate Holland.

Ellen’s project employs qualitative content analysis and 
frame analysis to analyse the representation/portrayal of 
eating disorders in several major metropolitan newspapers 
and the ABC.  
She decided to study Honours after working as a research 
assistant for several UC researchers as part of her 
Communication Internship in 2015. She noticed a gap in 
the literature surrounding eating disorders and the media, 
which led her to her present project. 

She has found the freedom of designing her own project 
with the feedback and support of her supervisors and 
tutors to be one of the most unexpected and enjoyable 
aspects of the process so far, but says the best part has 
been the new friendships made with fellow Honours 
students - and reconnecting with other students from 
undergraduate classes. 
She advises undergraduate students interested in 
pursuing an Honours degree to take any opportunity 
to study research methods, either as a unit or as part of 
an internship, to prepare them for the first semester of 
advanced training. 
While she is still undecided as to her future plans for 
career or further study, she says that ‘with the help of 
Honours I have definitely narrowed down my fields of 
interest’. 

HONOURS

student projects
JEREMy STEVENS AND ELLEN ANDREWS ARE 
TWO OF EIgHT STUDENTS COMPLETINg 
THEIR RESEARCH PROJECT UNDER THE 

SUPERVISION OF THE N&MRC’S ExPERT TEAM. 
BOTH ARE RECIPIENTS OF A 2016 N&MRC 
HONOURS SCHOLARSHIP. 

WHY STUDY HONOURS WITH N&MRC?

•	 Career advancement - distinguish yourself from 
other graduates

•	 Advanced research methods training in 
communication, media and/or journalism

•	 Possible paid work as a research assistant
•	 Supportive supervisor team
•	 Pathway to a higher degree by research (e.g. PhD)

INTERNaTIONaL

visiting fellows
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emerging issues in communication research and policy:
the 2016 conference

communication policy in a disrupted landscape

WEDNESDAy 02 & THURSDAy 03 
NOVEMBER 2016

SMC CONFERENCE CENTRE, 
SyDNEy NSW AUSTRALIA

For more information and to register: canberra.edu.au/emerging-issues-conference

2016 events

Towards a theory of online field/
force
Speakers: Associate Professor 
Mathieu O’Neil, N&MRC; Associate 
Professor Robert Ackland, ANU.

7th 
SEP

addressing parents’ fears around 
australian children (9-16) online
Speaker: Profesor Lelia green, Edith 
Cowan University.

19th

SEP

16th 
FEB

Spin & Secrecy: Refugees and the 
Media (co-hosted with the Refugee 
action Committee aCT)
Speakers: Dr Michelle Dunne Breen, 
N&MRC; Paul Bongiorno; Ben 
Doherty; First Dog on the Moon.

13th 
MAy

Digital Potentials for health: 
Narrowing the divide
Co-hosted with UC’s Health 
Research Institute.

3rd 
AUg

Press secretary to press gallery: 
managing conflict of interest and 
perceptions of partisanship
Speaker: Dr Caroline Fisher, 
N&MRC.

31st

AUg
Enhancing patient-centred cancer 
communication during cancer 
treatment
Speaker: Shara Ranasinghe, N&MRC 
PhD candidate.

17th
 

AUG
Living digital data
Speaker: Professor Deborah Lupton, 
N&MRC.

24th

AUg
Secret Public Policy: The Rhetoric 
of Major Defence Procurement in 
Government and News Media
Speaker: Kieran Mcguinness, 
N&MRC PhD candidate.

19th

OCT
Linking australia’s digital divide 
policy and digital exclusion 
experiences
Speaker: Jee young Lee, N&MRC 
PhD candidate.

4th 
MAy

Technological change, convergence 
of things and issues of ICT and the 
media market in Korea
Speaker: Dr gwangjae Kim, N&MRC 
2016 Visiting Fellow.

seminar seminar

seminar

seminar public forum

seminar

symposium

seminarseminar

seminar

Up-to-date information on 2016 events can be found at 
canberra.edu.au/research/faculty-research-centres/nmrc/news-and-events

Registration
Early bird:       AU$495 (until 03 Oct 2016)
Standard rate:  AU$575 (04 Oct - 01 Nov 2016) 
Payment:         All registration must be    
                          received by 01 Nov 2016 
Enquiries:        eic@canberra.edu.au

Confirmed speakers

The Engaging Innovation 2016 conference is 
a national meeting-place for people with a 
serious interest in communications and media 
policy. The event will bring together service 
providers, peak bodies, policy-makers and 
academic researchers from across the sector.

Panel proposals
We invite proposals for 45-60 minutes panel 
sessions from government, NgO, commercial 
and industry organisations. 

We suggest a panel with 3-4 people presenting 
on a related topic or theme. 

Submit an overview of the proposed panel 
including an abstract for each presentation to 
eic@canberra.edu.au

PRODUCTION AND DISTRIBUTION 
OF MEDIA CONTENT

Dr jonathan D. Levy
Deputy Chief Economist 
US Federal Communications Commission

Presented by

Supported by

LAW AND THE MEDIA

Professor David Weisbrot aM 
Chair of the Australian Press Council

MEDIA REgULATION

Professor David Levy 
Director, Reuters Institute for the Study 
of Journalism, University of Oxford

2nd

OCT
Engaging Innovation
Two-day communications and media 
policy conference in Sydney. 
See next page.conference

10th 
AUg

Mobile internet and the rise of 
students’digital activism in Nigeria
Speaker: Temple Uwalaka, N&MRC 
PhD Candidate.seminar
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