FAQ – Workplace Discrimination and Harassment – Legal Compliance online course
1. How to access the online course?
To access the online course, please go to http://www.techniworks.com.au/unican then click on ‘Enrol’ in the left side menu and enter your data. You will receive login details through your email. 
To begin the course please click on 'Login' in the left side menu and enter your login details. 
2. What should I do if I forget my login details?
If you have enrolled in the course but you have forgotten your user name or password details, please go to http://www.techniworks.com.au/unican then click on 'Login' in the left side menu, and click on ‘Email my login details’. There you will find further instructions requesting you to enter your work email address. You will receive your login details by email. 
3. How to reprint my certificate?
· Go to http://www.techniworks.com.au/unican
· Click on 'Login' in the left side menu.
· Enter your login details. If you do not remember your login details, please click on ‘Email my login details’. There you will find further instructions requesting you to enter your work email address. You will receive your login details by email.
· Click on 'Login' and you will be taken to your ‘Welcome’ screen where you will see your course results.
· Next to the course title ‘Workplace Discrimination and Harassment – legal Compliance’ click on ‘Go’.
· Click on the forward arrow to continue.
· Reprinting certificates is the last option.
4. What should I do if I cannot log into the course?
Please email you query to equity@canberra.edu.au  then we will check the problem and answer your query.
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