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This Unit Outline must be read in conjunction with:

a) UC Student Guide to Policies, which sets out University-wide policies and procedures, including information on matters such as plagiarism, grade descriptors, moderation, feedback and deferred exams, and is available at (scroll to bottom of page)
http://www.canberra.edu.au/student-services
b) UC Guide to Student Services, and is available at (scroll to bottom of page) http://www.canberra.edu.au/student-services
c) Any additional information specified in section 6h.

1:
General Information

1a
Unit title Tertiary Teaching and Learning G
1b
Unit number 8191
1c
Teaching Period and year offered Semester One, 2012
1d
Credit point value Three credit points
1e
Unit level G
1f
Unit Convener and contact details of GCTE Team Members
Dr Peter Donnan

Tel: (02) 6201 5266

Fax: (02) 6201 5172

Email: Peter.Donnan@canberra.edu.au 

Other members of the Graduate Certificate team who teach into this unit are:

	Prof Gerlese Akerlind
Session: Student Learning
Tel: (02) 6201 5290

Fax: (02) 6201 5172

Email: Gerlese.Akerlind@canberra.edu.au 
	A/Prof Coralie McCormack

Session: Teaching philosophy

Tel: (02) 6201 5385

Fax: (02) 6201 5172

Email: Coralie.McCormack@canberra.edu.au
	Mr Danny Munnerley
Session: Teaching online
Tel: (02) 6201 5386

Fax: (02) 6201 5172

Email:

Danny.Munnerley@canberra.edu.au 


1g
Administrative contact details 
TLC Office Manager
Room 1C34
Tel: (02) 6201 5290   Email: tlc@canberra.edu.au

2:
Academic Content

2a
Unit description and learning outcomes
The aim of this unit is to enable participants to develop a conceptual framework for understanding tertiary teaching and learning that will enable them to become more expert facilitators of learning, and to reflect on teaching and learning more critically. The development of this framework will be informed by research in teaching and learning (theory and practice) and enriched by investigating practices in a range of contexts and for a range of learning purposes. Participants will develop a teaching portfolio that will document and demonstrate their teaching philosophy, goals and approaches. They will have experienced a range of teaching strategies within the course and reflected upon these experiences (e.g., peer teaching, small group techniques, problem based learning, computer assisted learning).

Learning Outcomes

When you have successfully completed this unit you will have shown you can:

1. Develop and apply knowledge about learning theories, the premise on which they are based, and their implications for teaching practice and enhancing student learning;

2. Reflect critically and in a scholarly manner on your own practice as a tertiary teacher;

3. Identify, develop and articulate a shared understanding of core common terms and references relevant to tertiary education;

4. Describe the characteristics of your student cohort and variety of learning environs, and use this information to reflect on the implications for teaching these students in your context;

5. Articulate an informed philosophy of tertiary teaching and engage collaboratively in a professional community of practice;

6. Demonstrate a knowledge and understanding of key institutional policies and practices in relation to your role as a tertiary educator.

2b
Generic skills
The following UC generic skills and attributes are described in more detail at https://guard.canberra.edu.au/policy/policy.php?pol_id=3030 

1. Communication 

2. Analysis and inquiry 

3. Problem solving 

4. Working independently and with others

5. Professionalism and social responsibility

This unit primarily addresses communication skills within and across professional boundaries (1) and the use of professional knowledge and skills (5). How these generic skills are incorporated in assessment in this unit is indicated in Section 5a.
2c
Prerequisites and/or co-requisites

There are no formal prerequisites and/or co-requisites for this unit.

Because participants in the Graduate Certificate in Tertiary Education [GCTE] draw upon their own teaching experience and undertake investigations into their teaching practice, it is an advantage if they are concurrently engaged in some form of tertiary teaching or adult education.
3:
Delivery of Unit and Timetable

3a
Delivery mode
This unit will be delivered in the standard face-to-face teaching mode but it should be noted that:

· classes do not commence until the second week of semester 
· classes are held in the Hothouse Studio (1C49a) in the Teaching Commons in Building 1 Level C above the Refectory
· sessions are held on Fridays from 12.30pm – 3.30pm

· there are no classes in the intra-semester break (week 8)
3b
Timetable of activities
	Week
	Session topics

	1
	No class this week

	2
	12.30pm – 3.30pm

17 February

Session 1: Teaching in higher education

	3
	12.30pm – 3.30pm

24 February

Session 2: Student learning 

	4
	 12.30pm – 3.30pm

2 March

Session 3: A teaching philosophy

	5
	12.30pm – 3.30pm

9 March

Session 4: Curriculum design

	6
	12.30pm – 3.30pm

16 March

Session 5: Designing assessment

	7
	12.30pm – 3.30pm

23 March

Session 6: Assessment practice

	8
	[Class free period 26 March – 30 March]



	9
	No class – Public Holiday (Easter)

	10
	12.30pm – 3.30pm

13 April

Session 7: Teaching online 

	11
	12.30pm – 3.30pm

20 April
Session 8: Professional education: Integrating work and learning 

	12
	12.30pm – 3.30pm

27 April
Session 9: Quality and evaluation in tertiary teaching

	13
	12.30pm – 3.30pm

4 May
Session 10: Reflections on tertiary teaching and learning


4:
Unit Resources

4a
Lists of required texts/readings

The following text is highly recommended for your own professional library in higher education. 

Biggs, J. and Tang, C. (2007). Teaching for Quality Learning. What the student does. 3rd edn. Buckingham, [England]; Philadelphia: Society for Research into Higher Education and Open University Press. You can purchase a copy in the Co-op bookshop in the UC Hub.


Readings

Readings to support study in this unit will be available in e-reserve through the unit Moodle website.

Websites

There are many worthwhile websites containing links and resources in higher education but the following sites are of particular relevance in this unit:
Australia Learning and Teaching Council (ALTC) 
http://www.altc.edu.au/ 
Note: The Australian Learning and Teaching Council has closed and from January 2012 support for learning and teaching in higher education will be administered by the Department of Education, Employment and Workplace Relations (DEEWR), particularly through the Office for Learning and Teaching (OLT).
The Higher Education Academy (UK)

http://www.heacademy.ac.uk/home 
Assessment Futures

http://www.iml.uts.edu.au/assessment-futures/ 

The Australasian Council on Open, Distance and E-Learning (ACODE)

http://www.acode.edu.au 

Journals

The following journals, accessible through the University of Canberra Library’s  e-journals link, publish research in higher education:

· Active Learning

· Assessment and Evaluation in Higher Education

· Health Education Research

· Higher Education Research and Development

· Reflective Practice

· Studies in Higher Education

· Teaching in Higher Education

Professional Associations In Higher Education

HERDSA

The Higher Education Research and Development Society of Australasia [HERDSA] is a scholarly society for people committed to the advancement of higher and tertiary education. It promotes the development of higher education policy, practice and the study of teaching and learning.

http://www.herdsa.org.au/ 
ASCILITE

The Australian Society for Computers in Learning in Tertiary Education  [ASCILITE] is a community of innovators, leaders and scholars engaged with the application of technology to enhance teaching and learning in higher education. The Australasian Journal of Educational Technology (AJET) can also be accessed at the following site.
http://www.ascilite.org.au/ 

Conferences on assessment 

Papers on assessment can be accessed through the following Australian Technology Network, Evaluation and Assessment conference links:
URL 2011: http://otl.curtin.edu.au/atna2011/ 
URL 2010: http://www.iml.uts.edu.au/atnassessment/index.html 
URL 2009: http://emedia.rmit.edu.au/atnassessment09/ 

URL 2008: http://www.unisa.edu.au/ATNAssessment08/  

URL 2007: http://www.eac2007.qut.edu.au/
URL 2006: http://lsn.curtin.edu.au/eac2006/program.html
4b
Materials and equipment

Participants in the course require access to the Internet and email. 

4c
Unit website

This unit is supported by a Moodle site that provides access to session notes, assignment submission, discussions, links and resources. 

Details about how to access the unit website will be provided in the first class session. The Username will consist of your normal Student ID preceded by a lower case ‘s’ or lower case ‘u’. (Moodle is case sensitive). If you are UC staff you may nominate in this unit to use either your Staff ID or your Student ID. The Student ID will be the default but if you email the unit convener, Staff ID access can easily be made available.
The login password will be your normal password within the University if you use your Staff ID or your student password provided by the University. 

If you encounter any access problems contact Peter Donnan -  Peter.Donnan@canberra.edu.au  - in the first instance. If you have difficulties with the student password it will be necessary for you to contact the ICT service desk (servicedesk@canberra.edu.au) or phone  (02) 6201 5500. With other Moodle issues please contact 1300 622 767 (ask for LearnOnline Support) between 
5:
Assessment

All staff and students are strongly encouraged to read the document named ‘Assessment Responsibilities’ on the following link to ensure accurate understanding of the various perspectives surrounding assessment at UC. It can alleviate many misunderstandings. https://guard.canberra.edu.au/policy/policy.php?pol_id=2900 

5a
Assessment overview
Note: The GCTE assessment strategy has been designed to ascertain that participants achieve the program learning objectives and reach the required standard for the award of the graduate certificate. The Course Handbook states that all assignments will be graded as either ‘satisfactory’ or ‘unsatisfactory’. Please note that APA referencing is used in this Unit Outline but in assignments participants may use referencing styles appropriate in their own disciplines. To be awarded a UP grade in this unit, participants are required to pass both assignments.
	Assessment item (including exams held in the exam period)
	Due date of assignments
	Weighting

(total to equal 100%)
	Addresses learning outcome(s)
	Related generic skill(s)

	1. Teaching activity or teaching resource

Design

Receiving feedback

Giving feedback Reflecting 
	Friday, 20 April, 2012
Friday 16 March
	70%

20%

15%

15%

20%
	1,2, 4, 5, 6
	1,4 &5

	2. Personal philosophy statement
	Friday, 4 May 2012
	30%
	Direct link to 5, additional support for 1 & 2
	1, 2


5b
Details of each assessment item
Assessment item 1: Designing, receiving feedback, giving feedback and reflecting upon a teaching activity or teaching resource
Purpose: This assignment invites you to relate educational theory to your teaching practice. It is designed to engage you in a community of practice in which you receive feedback and also provide feedback to another participant in the unit. The critical reflection component promotes your ability to write in a scholarly way about your own practice as a tertiary teacher or clinical assessor.
Guidelines: This assessment item consists of a series of integrated activities drawing on your practice as a teacher or clinical assessor in tertiary education. 

Part 1: Designing a teaching activity or teaching resource 

Design a teaching activity or teaching resource that draws on learning theory and is aligned with your teaching philosophy. Examples might include a lecture or tutorial, a laboratory session, a formal activity with students, a seminar for colleagues, moderation of an online activity, an Echo360 presentation, the development of a PowerPoint presentation to support a lecture, clinical assessment, providing feedback on an assignment etc. 
Marking criteria:

· Design a learning activity plan (10 marks)
· Justify your choices in the design (5 marks)
· Link this justification to your personal philosophy and theories of learning and teaching (5 marks)

Please note that Part 1 of this assignment can be submitted at any time, especially if you would like formative feedback.
Part 2: Receiving feedback 
Invite one of your colleagues in TTL to attend the delivery of your teaching activity or to critique your teaching resource. This person will provide a peer review of your teaching activity or teaching resource based on how well it addresses specific criteria in the rubric for this part of the assignment. To assist the review process, please provide the reviewer with a copy of the relevant Unit Outline and the design that you developed for Part 1 above.

Note: There is an option to select a peer reviewer who may be a discipline colleague, a recipient of a teaching award or a GCTE graduate (or the predecessor course the GCHE) if you believe this is more appropriate.

Marking criteria:
· Comment on the links between the learning outcomes, the design, delivery and the learning activity/resource you have observed (5 marks)

· Write a one page review on the quality of the learning activity, using as criteria concepts from higher education explored in this unit (10 marks)
Part 3: Giving feedback
As the third part of this assignment you are required to conduct a peer review and provide feedback to another TTL participant using the same criteria.

Marking criteria:

· Comment on the links between the learning outcomes, the design, delivery and the learning activity/resource you have observed (5 marks)

· Write a one page review on the quality of the learning activity, using as criteria concepts from higher education explored in this unit (10 marks)
Part 4: Reflecting critically 
Suggested length for critical reflection: 1000 words

Prepare a critical reflection on the processes and outcomes around activities in Parts 1, 2 and 3 above.

Marking criteria:

· Write a critical statement on the learning theory and concepts which informed your design, delivery and peer review (5 marks)

· Describe the characteristics of your students and the learning environment in the unit and how these impacted on the learning activity (5 marks)

· Summarise the factors that enhanced/constrained the quality of your own professional learning, and that of your students, in the series of activities in this assignment and use this information to reflect on teaching these students (10 marks)
Assignment submission: Please have the learning activity design documents ready for the start of the session you will present. These documents will be used with the session/activity design and justification rubric and the facilitation rubric for assessment on the day. Please submit your critical reflection through the Moodle drop-box within seven days of the delivery of your learning activity. Remember to attach the GCTE Assignment Cover Sheet to the front page of your assignment.  This can be obtained from the unit Moodle website.

Assessment item 2: Personal philosophy statement

Purpose: This assessment item provides an opportunity for you to develop an informed philosophy of tertiary teaching and engage collaboratively in a professional community of practice. It will help you to articulate your thinking about teaching and learning, make links between theory and practice and will be useful to you in future promotion, grant and award applications.

Suggested length: 1500-2000 words
Guidelines: Prepare a teaching philosophy statement of the sort that you could use in a professional development review or in an application for promotion, teaching award, or teaching development grant. 

Assessment criteria: This assessment links directly to learning outcome 5, and provides additional support for learning outcomes 1 and 2. Learning outcome 5 relates to you developing an ability to articulate an informed philosophy of tertiary teaching and engage collaboratively in a professional community of practice. Specifically, your philosophy will be assessed on the following criteria.  A teaching philosophy will:
· Outline the reason(s) why teaching is important to you

· Outline your personal beliefs about the ways in which students learn and relevant guiding principles in teaching 
· Contain support for your beliefs about learning and teaching from the scholarly higher education literature

· Provide examples of personal experience (either as a teacher or as a student) of effective (or ineffective) teaching and learning

· Explore possible future directions, areas of focus or development.

Assignment submission: Please submit the assignment electronically through the assignment drop box in the Unit Moodle site and you will receive acknowledgement of receipt of your assignment. Remember to attach the GCTE Assignment Cover Sheet to the front page of your assignment. This can be obtained from the unit Moodle website.
5c
Special assessment requirements

The teaching team appreciate that for participants in the GCTE, the end of the semester can be an extremely busy time. We provide some flexibility around due dates for GCTE unit assessment items so that they do not clash with heavy load times for participants. However, GCTE conveners are also required to submit grades for each participant in their unit. The following requirement regarding assignment submission balances the needs of both participants and unit conveners.

UC policy requires that Withheld results must be finalised by the end of the first week of the following semester or they will be automatically converted to a Fail grade.

Our expectation is that the majority of assessment items will be submitted by the due date indicated in Section 5a of the Unit Outline. Where assignment submissions are later than this, it is critical that they are submitted at least two weeks prior to the start of the next semester, to allow for marking time. 

5d
Supplementary assessment

Not applicable in this unit.

5e
Academic Integrity

Students have a responsibility to uphold University standards on ethical scholarship.  Good scholarship involves building on the work of others and use of others’ work must be acknowledged with proper attribution made. Cheating, plagiarism, and falsification of data are dishonest practices that contravene academic values.

5f
Text-matching software

Not used in this unit.

6:
Student Responsibility

6a
Workload

The amount of time you will need to spend on study in this unit will depend on a number of factors including your prior knowledge, learning skill level and learning style. Nevertheless, in planning your time commitments you should note that for a 3cp unit the total notional workload over the semester or term is assumed to be 150 hours. These hours include time spent in classes. The total workload for units of different credit point value should vary proportionally. For example, for a 6cp unit the total notional workload over a semester or term is assumed to be 300 hours. 

6b
Special needs

Students who need assistance in undertaking the unit because of disability or other circumstances should inform their Unit Convener or UC AccessAbility (formerly the Disabilities Office) as soon as possible so the necessary arrangements can be made.

6c
Participation requirements

It is expected that participants will attend at least 80% of the sessions outlined in section 3b.
6d
Withdrawal
If you are planning to withdraw please discuss with your unit convener. Please see this link for further information on deadlines.

6e 
Required IT skills
As all participants must be practising teachers it is expected that you will have the following IT skills as a minimum:

· facility with a web browser;

· facility with email; and

· ability to produce assignments using a Word processing package.
6f
Costs

If you are a UC staff member you will need to complete the Application for Study Assistance for Staff Enrolling in the Graduate Certificate in Tertiary Education (GCTE) available from the unit convener or the course convener and return it to Study Assistance, Human Resources, University of Canberra, before you begin the program in order to avoid being invoiced for tuition fees. From 2012 a new Student Services and Amenities Fee will be applied to Higher Education students. Each UC staff member will be responsible for paying those fees (these fees will not be reimbursed).
6g
Work placements, internships or practicums
Work integrated learning is a UC signature theme and this unit links theory and research in higher education with professional teaching practice. Session 8 explicitly addresses this signature theme.
6h
Additional information

Student Address and Contact Details
It is your responsibility to provide accurate information about your address and contact details, and to notify Student Administration via OSIS (On-line Student Information System) of changes as soon as they occur.

Enrolment
It is your responsibility to ensure that you are correctly enrolled in each unit and that the units are correct for your course of study. You should confirm your unit enrolment details via OSIS before the end of Week 2.

Provision of Information to the Group
University of Canberra staff members will receive email through staff email addresses. Work-based participants should provide the unit convener with an accurate email address for provision of information about the unit.

Assignments
It is strongly recommended that participants should retain a copy of any assessment item that has been submitted. If the assignment item has been submitted through the Moodle Assignment Drop box, you will also receive electronic confirmation of receipt.

7:
Student Feedback

All students enrolled in this unit will have an opportunity to provide anonymous feedback on the unit at the end of the Semester via the Unit Satisfaction Survey (USS) which you can access by logging into MyUC via the UC homepage: http://www.canberra.edu.au/home/. Your lecturer or tutor may also invite you to provide more detailed feedback on their teaching through an anonymous questionnaire.
Previous feedback in this unit has indicated that participants have enjoyed the opportunity to interact with colleagues across disciplines. The experience of discussing issues around learning and teaching that impact on early career academics has been acknowledged positively. Becoming familiar with the scholarship of teaching in higher education and exploring the institutional culture, the policies and professional practice issues have been recognised as worthwhile activities.

Feedback from a small number of participants suggests that each semester some have struggled with the timely submission of assignments because they had not anticipated the workload and commitments associated with beginning teaching in a university. This issue can generally be resolved with careful organisation and time management.

Specific 2011 comments on positive features of the unit included: ‘a good variety of activities….inclusion of issues related to Health educators…found the discussions useful - it is good to hear from a range of people’.
In terms of what could be improved upon, the following  2011  comments were made: ‘ Accessibility is poorly recognised ….some slides have been illegible and presenters have a tendency to use the whiteboard walls in ways that minimise uptake of information, i.e., use cursive writing in a low-contrast ink on a part of the wall that cannot be seen by most people in the room’. 

Another observation was that there should be a greater emphasis on content and theory about learning styles, teaching styles and professional practice because ‘Few of us in the class appear to have a background in education per se. I would benefit from some basic background content in the fields of teaching and education’. 

8:
Authority of this Unit Outline

Any change to the information contained in Section 2 (Academic content), and Section 5 (Assessment) of this document, will only be made by the Unit Convener if the written agreement of Head of Discipline and a majority of students has been obtained; and if written advice of the change is then provided on the unit site in the learning management system. If this is not possible, written advice of the change must be then forwarded to each student enrolled in the unit at their registered term address.  Any individual student who believes him/herself to be disadvantaged by a change is encouraged to discuss the matter with the Unit Convener.
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